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for Family Planning Clients and Providers

This tool constitutes one of the Four Cornerstones of WHO's evidence-based guidance in family planning. The technical content of this tool was developed using international
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Contraceptive Use (WHO, Second Edition, 2005), and The Essentials of Contraceptive Technology (JHU/CCP 2003).
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Using the Decision-Making Tool for Family Planning Clients and Providers
Introduction for the Provider

This flip-chart is a tool for you and your client to use during family planning counselling. It can:
* help clients choose and use the method of family planning that suits them best;
+ give you the essential information you need to offer high-quality family planning care to your clients;

* help you counsel clients more effectively.

About this Tool

® The front section, covered by the tabs on the side, helps new

clients make decisions about a family planning method and helps
meet returning clients’ various needs. Counselling usually starts with
one of the side tabs.

The methods section, with the tabs at the bottom, provides
information for you and your client on each family planning method.
This information can help confirm a client's choice and help the
client use a method correctly. Each method section includes
information on who can and cannot use each method, side-effects,
how to use the method, when to start, and what to remember.

The Appendices section, the last side tab, offers more counselling
aids that you can use as needed and reference pages on sexual and
reproductive health topics.

Principles of this “Decision-Making Tool”
1. The client makes the decisions.

2. The provider helps the client consider and make decisions that best
suit that client.

3. The client’s wishes are respected whenever possible.

4. The provider responds to the client’s statements, questions, and
needs.

5. The provider listens to what the client says in order to know what
to do next.

Introduction for the Provider

Helping clients with different needs

In the front section there are different tabs for clients with differing
needs (also see flow-chart below):

® Choosing Method tab: New clients may need help to choose a
method that best suits their needs. This tab will help you discuss
these needs and help the client make a healthy choice.

® Dual Protection tab: All clients need to consider dual
protection—protection from both sexually transmitted infections
(STIs), including HIV/AIDS, and pregnancy. STIs and HIV/AIDS
are a growing problem, and all clients should understand the
risk and decide how to protect themselves. At first, STI risk may
seem difficult to discuss, but actually, most clients welcome
such discussion. Consider how to introduce the topic without
expressing disapproval.

® Special Needs tab: Clients with special needs include younger
clients, older clients, pregnant/postpartum clients, post-abortion
clients, clients living with HIV/AIDS, and clients who want to
become pregnant. These clients may have particular family
planning needs or need special advice or counselling.

® Returning Clients tab: Clients returning to the clinic may be
having problems with their method, may have questions, or may
simply want more supplies. This tab can help you address their

needs.
D



Using the Tool with different
types of clients

This is a summary of the key steps you
usually follow with the various types of

family planning clients. Start here:

Tab

Choosing Method
(for new clients)

v

Ask client:
Do you have a
method in mind?

Tab

Dual
Protection

(for clients who
need STI
protection)

Welcome client

Find out reason for visit
Go to correct tab

Tab Tab
Clients with Returning Client
Special <
Needs Ask what method client
IS using:

Go to correct

* Younger client

page in section:

Go to method page in
Returning Client section

‘ * Discuss options * Older client - Y
. for dual i
If method in If no method protection * Postpartum/ Nf:hprob:ﬁrr:js Pmble:?]s gs'ng
mind: in mind: ' pregnant client AT metnod. Mewmos.
Check if Discuss needs  Post-abortion client ¥ | 1
method suits and situation « Client living with
needs and and review If needed, help HIV/AIDS Help manage Switch method
situation. method options. client consider e side-effects. _
Check dual Check dual risk. Check if tC):IIent who Wantstto I Go to ChOOSIIng
protection protection chosen option is ecome pregnan Method tab (side)
needs. needs. suitable. \ or Method tab
Check for new (bottom)
health conditions.
Check about need
for STI protection.
Method Tabs ] I |
Note: Some Overview & Medical Possible How to When to What to Provide
method sections | . . . T . .
do not have all | information for choice eligibility criteria side-effects use start remember method
these pages.

Introduction for the Provider
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Preparing to use this Tool

Studying this tool will help you become familiar with how it works
and with the information in it. Using the flip-chart will become
easier with practice.

If this is your own personal copy, you may wish to write in it,
adding things to say or other reminders.

This guide covers only the main points. When you talk with
clients, you can add information and discuss matters further,
responding to the client’s needs and concerns.

Some words and pictures on the client’'s pages may not apply in
your programme. You can cover them or cross them out. For
example, you may not have every family planning method that is
pictured.

You can and should use your own words. In general, the text is
not meant to be read to the client. Once the guide becomes
familiar, a glance will remind you of key information and your
next steps. Do not try to read the small type while counselling.

However, you may want to read aloud and discuss some key
points on the client's pages. If the client cannot read well, you
may need to read more. Point to pictures if that is helpful.

Counselling icons
Many pages have small icons (symbols) on them. These icons will

remind you of good counselling behaviour that is especially

important at that moment. Here are the icons:

¢ v M 2

Listen Check Offer Ask if client
carefully  understanding support has questions

Introduction for the Provider

How to use this Tool with clients

The Tool stands up so both you and the client can see the
pages on each side. Your page shows the same words that the
client sees but not the pictures. Instead, your page has more
information and suggestions for you.

Place the Tool where the client can
easily see it. Try not to place the
flipchart directly between you and
the client. You can place it to the
side or where both of you look

at the client’s side.

Tell the client about the Tool. Explain that it will help meet
her or his needs.

For every client, start with the Welcome page, which follows
this introduction. After you welcome the client, you turn to the
next page. Here you ask the client how you can help. The
client's answer usually will lead you to one of the side tabs.
These pages may then lead you to a contraceptive method
tab at the bottom.

To use the tabs, place your fingertip against the tab and
slide it under the page in front of the tab. Then flip over all
the pages. Do not lift the page with the tab on it.

Each page shows the client an important question or topic. To
use this tool correctly, you usually need the client’s
answers or information before you can go to the next page.
You can tell the client this. Then the client will know that her
or his participation is important. The diagram below (page iv)
shows how to use the provider's pages.



How to use the provider's pages

© Glance here for
reminder of main
point to address
now.

U choose this method, you may
have some side-effects. They are not
usually signs of illness. ::>

* But many women do not have any

® Glance here.
Discuss these
points with client as
needed.

The blue boxes on
the right have more
information and
suggestions.

« Often go away after a few months

Most common:

* Nausea (upset stomach)

« Spotting or bleeding between periods

e Mild headaches %j
e Tender breasts

« Slight weight gain or loss

® Look here for
your next move

based on client’s

statements.

Next Move:

go to next page.

/ A Does client understand side-effects? Is she ready to choose method?
= If she has decided to use method,
=\
i

Picture of decision-making client:
This picture reminds you that the client
needs to make a decision or say what
she/he prefers before moving on.

Possible side-effects

Shows which method section you are in.

« “It can take time for the body to adjust.”

« Different people have different reactions to methods.
« About half of all users never have any side-effects.
« Side-effects often go away or lessen within 3 months.

Discuss:

« “If these side-effects happened to you, what
would you think or feel about it?”

* “What would it mean to you?”

» “What would you do?”

+ Discuss any rumours or concerns.
See Appendix 10 on myths.

« "Please come back any time you want help or have '\

questions.”
« “It is okay to switch methods any time.”

« For dealing with side-effects, see Returning Client tab.

i

« Tell client: skipping pills may make bleeding side-

effects worse and risks pregnancy.

Provider’s
information (blue
boxes): Suggested
questions, phrases,
actions, information
for reference and
study ahead.

@"\

Icon: Reminder of
good counselling
practice.

v

If not, discuss further or consider other

methods.

;

“Suggested
words you might
use.”

Page numbering:
All tabbed sections are numbered separately,
with a letter or letters to indicate the section. For
example P3 is Pill section, page 3.

The other side of this page is the client’s first page.

Please flip to next
page for Welcome |,

GvD
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t, we can help you:
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Please tell me about:
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* Yourself

* Your needs

* Your questions
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