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Foreword

This guide shows how to conduct formative research in the context of introducing zinc in a diarrhoeal
disease control programme. It was originally designed to assist a multicentre zinc study coordinated
by the International Clinical Epidemiology Network (INCLEN) between 2002 and 2004. The
study was jointly supported by INCLEN, the Johns Hopkins Bloomberg School of Public Health
(JHU), the United States Agency for International Development (USAID) and the World Health
Organization (WHO). This zinc intervention and effectiveness trial was carried out in five countries
and six sites: Fortaleza, Brazil; Cairo, Egypt; Addis Ababa, Ethiopia; Lucknow and Nagpur, India;
and Manila, Philippines. Prior to the intervention trial, formative research took place in each site
to facilitate the construction of the research instrument, develop messages in the local languages,
and assist in the monitoring and evaluation of the intervention.

The research methods on which the present guide is based were largely developed during fieldwork
in the Philippines by the three authors, social scientists with considerable research experience in
diarrhoeal disease and pharmaceutical practice. The guide is designed for use by teams with little
expertise in social science.

Researchers at each site were encouraged to review existing social science research on diarrhoea
and oral rehydration therapy  in their area, and where possible to enlist the assistance of local
social scientists in the formative stage of their research. In the event, the research teams at each of
the sites chose to conduct formative research on their own, and each team used the formative
research guide in a slightly different manner.

Lessons learned during the project were discussed by representatives from the different field sites.
Revisions to the guide were made following a data analysis meeting held in Lucknow, India, in
September 2004. The revised version of the guide presented here reflects the experience gained, and
examples are drawn from several of the sites.

The guide also contains questions that the social scientists developed in the field to assist in the
monitoring and evaluation of the zinc intervention trial. These items capture important differences
in zinc use by such factors as local classification of diarrhoea and perceptions of illness severity,
perceptions of zinc benefits and side-effects (e.g. appetite), ways that mothers would describe zinc
to friends, and how much they would be willing to pay for zinc as a routine treatment for diarrhoea
if the tablets were available.

We hope that this guide will be useful for those planning zinc intervention trials, as well as for
those planning on introducing zinc or other supplements or medicines, in clinical or community
settings. Many of the research steps we outline would be applicable to other pilot interventions.
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