


 





© World Health Organization 2012

All rights reserved. Publications of the World Health Organization are available on the WHO web site (www.who.int) or can be purchased 
from WHO Press, World Health Organization, 20 Avenue Appia, 1211 Geneva 27, Switzerland (tel.: +41 22 791 3264; fax: +41 22 791 
4857; e-mail: bookorders@who.int). 

Requests for permission to reproduce or translate WHO publications – whether for sale or for noncommercial distribution – should be ad-
dressed to WHO Press through the WHO web site (http://www.who.int/about/licensing/copyright_form/en/index.html).

The designations employed and the presentation of the material in this publication do not imply the expression of any opinion whatsoever 
on the part of the World Health Organization concerning the legal status of any country, territory, city or area or of its authorities, or con-
cerning the delimitation of its frontiers or boundaries. Dotted lines on maps represent approximate border lines for which there may not 
yet be full agreement.

The mention of specific companies or of certain manufacturers’ products does not imply that they are endorsed or recommended by the 
World Health Organization in preference to others of a similar nature that are not mentioned. Errors and omissions excepted, the names 
of proprietary products are distinguished by initial capital letters.

All reasonable precautions have been taken by the World Health Organization to verify the information contained in this publication.  
However, the published material is being distributed without warranty of any kind, either expressed or implied.  The responsibility for the 
interpretation and use of the material lies with the reader.  In no event shall the World Health Organization be liable for damages arising 
from its use.  

Printed by the WHO Document Production Services, Geneva, Switzerland



CONTENTS

List of acronyms and abbreviations iii

Part I: Key actions  1

Part II: Introduction  3

Part III: Summary of proceedings 5

 1. Opening session 5

  1.1. Opening address by the Director-General 5

  1.2. Summary of plenary discussion 9

 
Pillar 1: Review of progress over the past five years

 2. Progress over the past five years 10

  2.1. Health emergencies  10

  2.2. Millennium Development Goals 11

  2.3. National health policies, strategies and plans 12

  2.4. Strengthening WHO offices in countries, territories and areas 13

 
Pillar 2: The emerging health agenda: 2011 and beyond

 3. WHO reforms for a healthy future 16

  3.1. Summary of the Director-General’s introduction to the WHO reforms 16

  3.2. Summary of group work by groupings of Heads of WHO Offices (HWOs) 17

 4. Noncommunicable diseases (NCDs) 20

  4.1. Summary of presentations on NCDs 20

  4.2. Summary of group work by groupings of HWOs 21

 5. Health systems financing towards universal coverage 25

  5.1. Summary of presentations 25

  5.2. Summary of plenary discussion 26

i



 6. Concluding session 28

  6.1. Reflections on behalf of the Deputy Regional Directors (DRDs) and Directors 
  Programme Management (DPMs) and the Assistants Directors General (ADsG) 28

  6.2. Orientation from the Global Policy Group 28

  6.3. Remarks on behalf of HWOs by Dr Diana Beverley Barnett 29

  6.4. Director-General’s closing remarks 29

Part IV: Annexes 33

 Annex 1: Agenda and programme 33

 Annex 2: Typologies of WHO offices in countries, territories and areas for WHO  
  collaboration that is better matched to country needs and capacities:  
  background, categorization and the four groupings for the Sixth Global Meeting 35

 Annex 3: Suggestions on the topic of WHO reforms by groupings of HWOs 40

 Annex 4: Remarks on behalf of HWOs by Dr Diana Beverley Barnett 43

 Annex 5: Final list of participants 46

 Annex 6: Results of the evaluation of the meeting  62

Part V: Side events and learning opportunities 65

 1. Lunchtime seminars 65

 2. Learning opportunities 76

 3. Poster display 80

 4. Side meeting on intensifying WHO efforts on polio eradication  82

ii



Sixth Global Meeting of Heads of WHO Offices in countries, territories and areas with the Director-General and Regional Directors

LIST OF ACRONYMS AND ABBREVIATIONS

AC  assessed contribution

ADG  Assistant Director-General

ADsG  Assistant Directors General

AFRO  WHO Regional Office for Africa

AMRO  WHO Regional Office for the Americas

BRICS  Brazil, Russian Federation, India, China and South Africa

CCA  Country Cooperation Assessment

CCM  Country Coordination Mechanism

CCS  Country Cooperation Strategy

CCO  Department of Country Focus

CO  country office

DDG  Deputy Director-General

DG  Director-General

DGO   Director-General’s Office

DPM  Director, Programme Management

DRD  Deputy Regional Director

EB  Executive Board

EMR  WHO Eastern Mediterranean Region

EMRO  WHO Regional Office for the Eastern Mediterranean

EURO  WHO Regional Office for Europe

FAO  Food and Agriculture Organization of the United Nations

FCTC  Framework Convention on Tobacco Control

FNM  Department of Finance

GA  General Assembly

GFATM  Global Fund to Fight AIDS, Tuberculosis and Malaria

GLP  Global Learning Programme

GPEI  Global Polio Eradication Initiative

GPG  Global Policy Group

GSM  The Global Management System

iii



HAC   Health Action in Crisis

HIS  health information system

HIV/AIDS  human immunodeficiency virus/acquired immunodeficiency syndrome
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