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The global nature and growing complexity of the food chain means that risks posed by unsafe foods have the potential to 

quickly evolve from a local problem to an international incident at an increasingly rapid pace. Ensuring food safety is therefore 

an important component to consider in the broader context of achieving public health security around the world. 

While international trade of foods brings many benefits to consumers and contributes significantly to economic development, 

new challenges are constantly presented to food safety authorities around the world. Experience in the recent past demonstrates 

that with the increased volume of foods traded globally, comes an increased risk of the spread of foodborne pathogens and 

contaminants across national borders. This necessitates more efficient sharing of food safety information among national food 

safety authorities from different countries.  

The need to build closer links among food safety authorities internationally is well recognized by FAO and WHO. Since 2004, 

the International Food Safety Authorities Network (INFOSAN) has provided an important platform for the rapid exchange of 

information in the case of food safety crises and for sharing data on both recurrent and emerging food safety issues. 

It is therefore imperative that we continue to work towards strengthening INFOSAN through active participation and exchange 

of information during international food safety emergencies.  

2011 and 2012 have seen several large-scale food safety events including the outbreak of Enterohemorrhagic E. coli (EHEC) 

in Germany linked to internationally-distributed sprouted seeds, as well as the food safety concerns that arose after an 

earthquake and tsunami damaged a nuclear facility in Japan. During these events and many others, we were all reminded of 

how interconnected our food supply is. At the same time, swift action among INFOSAN members facilitated sharing of 

information to inform risk management decisions around the globe, ensuring food safety and protecting public health.  

When faced with an urgent issue, the ability to draw on the experiences of others is a major asset. With the launch of the new 

INFOSAN Community Website in 2012, communicating with food safety experts from around the world has never been easier.  

Through our collaborative efforts and enhanced participation in INFOSAN we will be able to safeguard our global food 

supply. We can do it – but only if we continue to work together.   
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Executive Summary 

INFOSAN 2011 – 2012   

To date, 181 Member States1 (plus 10 Associate Member States,  areas or territories) have joined 

INFOSAN since the launch of the Network in 2004. With 194 Member States belonging to WHO and 

FAO in total, the INFOSAN Secretariat will continue to encourage Member States to join INFOSAN until 

Emergency Contact Points and Focal Points have been designated in each. While the process to 

designate INFOSAN members at the national level is important, active participation of designated 

members through registration on the INFOSAN Community Website is vital.  

The INFOSAN Community Website, launched in 2012, is the new online platform which provides a 

secure forum for exchanging important information related to food safety emergencies, routine 

surveillance data, lessons learned from outbreaks of foodborne illness, etc. It is also used by the 

INFOSAN Secretariat to disseminate INFOSAN Alerts during food safety emergencies of potential 

international concern. Those members who have not yet registered on the website will continue to be 

encouraged to do so.  

Data from the online registration form has been used to compile summary statistics about which sectors 

are represented and in what proportions by INFOSAN members. To date, the majority (41% of 

INFOSAN Emergency Contact Points and 32% of INFOSAN Focal Points) report being based in an 

authority responsible for food safety, followed  by health (32% of INFOSAN Emergency Contact Points 

and 27% of INFOSAN Focal Points). Many members also report being based in an authority with 

overlapping responsibilities covering food safety, human health, agriculture, etc. With the recent 

extension of invitations to the World Organisation for Animal Health (OIE) National Focal Points for Food 

Safety (from national veterinary authorities), it is expected that more members will join from the animal 

health sector in the future (19 OIE National Focal Points for Food Safety have joined INFOSAN to date). 

During 2011 and 2012, efforts were made to increase collaborative partnerships with other 

international networks, initiatives and agencies including the European Commission’s Rapid Alert System 

for Food and Feed (RASFF), for example. Strengthening collaboration at the national level between 

INFOSAN Emergency Contact Points and National Focal Points of the International Health Regulations 

was also focused on through targeted messages to network members.  

Other non-emergency work conducted in 2011 and 2012 led to the dissemination of two new 

FAO/WHO guidance documents in the series produced to help national authorities prepare for and 

respond to food safety emergencies. These guides were on the topics of applying risk analysis principles  

during food safety emergencies and developing and improving national food recall systems. Other non-

emergency work included holding the first regional INFOSAN meeting which took place in Asia in 2012. 

                                                 
1 For the purpose of this report, the term Member State is used to refer to those countries that are members to either WHO or 
FAO; Not all WHO Member States are FAO members. WHO Member States are listed here: 
http://www.who.int/countries/en/ and FAO members are listed here: http://www.fao.org/legal/home/fao-members/en/     
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