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FOREWORD

The global nature and growing complexity of the food chain means that risks posed by unsafe foods have the potential to
quickly evolve from a local problem to an international incident at an increasingly rapid pace. Ensuring food safety is therefore
an important component to consider in the broader context of achieving public health security around the world.

While international trade of foods brings many benefits to consumers and contributes significantly to economic development,
new challenges are constantly presented to food safety authorities around the world. Experience in the recent past demonstrates
that with the increased volume of foods traded globally, comes an increased risk of the spread of foodborne pathogens and
contaminants across national borders. This necessitates more efficient sharing of food safety information among national food
safety authorities from different countries.

The need to build closer links among food safety authorities internationally is well recognized by FAO and WHO. Since 2004,
the International Food Safety Authorities Network (INFOSAN) has provided an important platform for the rapid exchange of
information in the case of food safety crises and for sharing data on both recurrent and emerging food safety issues.

It is therefore imperative that we continue to work towards strengthening INFOSAN through active participation and exchange
of information during international food safety emergencies.

2011 and 2012 have seen several large-scale food safety events including the outbreak of Enterohemorrhagic E. coli (EHEC)
in Germany linked to internationally-distributed sprouted seeds, as well as the food safety concerns that arose after an
earthquake and tsunami damaged a nuclear facility in Japan. During these events and many others, we were all reminded of
how interconnected our food supply is. At the same time, swift action among INFOSAN members facilitated sharing of

information to inform risk management decisions around the globe, ensuring food safety and protecting public health.

When faced with an urgent issue, the ability to draw on the experiences of others is a major asset. With the launch of the new
INFOSAN Community Website in 2012, communicating with food safety experts from around the world has never been easier.

Through our collaborative efforts and enhanced participation in INFOSAN we will be able to safeguard our global food
supply. We can do it = but only if we continue to work together.
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ACRONYMS

Acronyms
AFRO WHO Regional Office for Africa
AMRO WHO Regional Office for the Americas
APEC Asia-Pacific Economic Cooperation
CAC Codex Alimentarius Commission
DRC Democratic Republic of the Congo
ECDC European Centre for Disease Prevention and Control
EFSA European Food Safety Authority
EMPRES Emergency Prevention System Food Safety
EMRO WHO Regional Office for the Eastern Mediterranean
EURO WHO Regional Office for Europe
EWRS Early Warning and Response System
FAO Food and Agriculture Organization of the United Nations
FOS Department of Food Safety and Zoonoses
FSCF Food Safety Cooperation Forum
GFN Global Foodborne Infections Network
GLEWS Global Early Warning System for Major Animal Diseases, including Zoonoses
GOARN Global Outbreak Alert and Response Network

Hong Kong SAR

Hong Kong Special Administrative Region

HQ Headquarters

IHR International Health Regulations

INFOSAN International Food Safety Authorities Network
Lao PDR Lao People’s Democratic Republic

OIE World Organisation for Animal Health

RASFF Rapid Alert System for Food and Feed
SEARO WHO Regional Office for South-East Asia
UAE United Arab Emirates

UK United Kingdom (the)

USA United States of America (the)

WHO World Health Organization

WPRO WHO Regional Office for the Western Pacific
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EXECUTIVE SUMMARY

Executive Summary

INFOSAN 2011 = 2012

To date, 181 Member States! (plus 10 Associate Member States, areas or territories) have joined
INFOSAN since the launch of the Network in 2004. With 194 Member States belonging to WHO and
FAQ in total, the INFOSAN Secretariat will continue to encourage Member States to join INFOSAN until
Emergency Contact Points and Focal Points have been designated in each. While the process to
designate INFOSAN members at the national level is important, active participation of designated
members through registration on the INFOSAN Community Website is vital.

The INFOSAN Community Website, launched in 201 2, is the new online platform which provides a
secure forum for exchanging important information related to food safety emergencies, routine
surveillance data, lessons learned from outbreaks of foodborne illness, etc. It is also used by the
INFOSAN Secretariat to disseminate INFOSAN Alerts during food safety emergencies of potential
international concern. Those members who have not yet registered on the website will continue to be
encouraged to do so.

Data from the online registration form has been used to compile summary statistics about which sectors
are represented and in what proportions by INFOSAN members. To date, the majority (41% of
INFOSAN Emergency Contact Points and 32% of INFOSAN Focal Points) report being based in an
authority responsible for food safety, followed by health (32% of INFOSAN Emergency Contact Points
and 27% of INFOSAN Focal Points). Many members also report being based in an authority with
overlapping responsibilities covering food safety, human health, agriculture, etc. With the recent
extension of invitations to the World Organisation for Animal Health (OIE) National Focal Points for Food
Safety (from national veterinary authorities), it is expected that more members will join from the animal
health sector in the future (19 OIE National Focal Points for Food Safety have joined INFOSAN to date).

During 2011 and 2012, efforts were made to increase collaborative partnerships with other
international networks, initiatives and agencies including the European Commission’s Rapid Alert System
for Food and Feed (RASFF), for example. Strengthening collaboration at the national level between
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