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Abbreviations and acronyms
AAAQ availability, accessibility, acceptability 

and quality

AFS adolescent friendly services

ASRH adolescent sexual and 
reproductive health

BCC behavioural change communication

CEDAW Convention on the Elimination of All 
Forms of Discrimination against Women

CESCR Committee on Economic, Social and 
Cultural Rights

CHD coronary heart disease

CRC United Nations Convention on the Rights 
of the Child

CRPD United Nations Convention on the Rights 
of Persons with Disabilities

CSDH Commission on Social Determinants of 
Health 

FOBT  faecal occult blood testing

GAQ Gender Analysis Questions

GRAS Gender Responsive Assessment Scale 

HERD Health Research and Social 
Development Forum

HFOMC health facility operation and management 
committee (Nepal)

HiAP Health in All Policies

HIV/AIDS human immunodeficiency virus infection / 
acquired immune deficiency syndrome 

HRBA human-rights based approach

ICESCR International Covenant on the Economic, 
Social and Cultural Rights

IEC information, education 
and communication

KISS keep it simple and sensitive

M&E monitoring and evaluation

NGO nongovernmental organization

NORAD Norwegian Agency for Development 
Cooperation 

RR relative ratio

SDGs Sustainable Development Goals

STIs sexually transmitted diseases

UHC universal health coverage

UN United Nations

UN Common Understanding 
UN Statement of Common Understanding 
on Human Rights-Based Approaches 
to Development Cooperation 
and Programming

WHO World Health Organization

WHO/EURO World Health Organization Regional 
Office for Europe
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Foreword
I recall going on school outings as a child when 
our teacher would check we were all on the bus 
by carefully counting heads before we set off. 
Surprisingly, this early memory of making sure 
no one was left behind seems relevant now to the 
infinitely more complex world of global health 
and development.

“Leave no one behind” is a core principle of the 
Sustainable Development Goals (SDGs).  Equity, human 
rights and gender equality are central to all the goals, 
while SDG 3 calls for universal health coverage and 
health and well-being for all at all ages. To realize 
this inclusive vision, we have to ensure that everyone 
makes it on to the bus of the SDGs – by using new 
approaches and tools that help us identify, and then 
address, health inequity.

Of course, this is not as straightforward as doing a 
head count (although counting – through surveys, civil 
registration and other means – is part of the process). 
We know that we must strengthen health systems 
and increase collaboration with non-health sectors. 
But still more is required. Achieving equitable health 
coverage, everywhere, requires a transformative 
approach to the complex and varied challenges that 
prevent millions from realizing their human right 
to the highest attainable standard of health – as 
enshrined in the WHO Constitution of 1948.

Within this context, I welcome the timely publication 
of this Technical Handbook on the Innov8 approach to 

reviewing national health programmes to leave no one 
behind. The Innov8 approach supports the objectives 
and spirit of the SDGs by helping health professionals 
to identify health inequities in different country 
contexts, and to correct them by recalibrating health 
programmes and interventions.

The eight-step Innov8 review is undertaken in 
each country by a multidisciplinary national 
team. It identifies who is being missed by health 
programmes, the barriers they face and the 
reasons those barriers exist – including the social 
determinants of health. It recommends the monitoring 
activity, partnerships and coordinated intersectoral 
action needed to ensure that health programmes 
reach everyone, especially those who have been 
missed and overlooked in the past. Adaptable to the 
varied needs of different countries and programmes, 
Innov8 complements other WHO and UN tools and 
resources and will help Member States meet their 
commitments under the SDGs, ensuring that no one is 
left behind.

The SDGs are an historic opportunity to achieve 
universal health coverage and genuine equity in 
access to health services. However, history has 
taught us that our commitments must be backed 
by sustained and coherent action across the health 
sector, and must engage fully with other relevant 
sectors. WHO is committed to working with countries 
on these actions to achieve better health for everyone. 

Dr Flavia Bustreo
Assistant Director-General
Family, Women's and Children's Health
World Health Organization
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