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EXECUTIVE SUMMARY 
The World Report on Disability estimates there are more than 1 billion people with disability 
worldwide, about 15% of the global population. People with disability face widespread barriers 
to accessing services. They experience poorer health outcomes, lower educational achievement, 
less economic participation and higher rates of poverty than people without disability. The 
World Health Organization (WHO) recognizes disability as a global public health concern, a 
human rights issue and a development priority. Linked to this, the WHO Global Disability Action 
Plan 2014–2021: Better Health for All People with Disability aims to contribute to improving health, 
well-being and human rights for people with disability. 

In 2015, the WHO Regional Office for the Western Pacific conducted a survey on the status of 
rehabilitation and disability in the Western Pacific Region. It is the first survey of its kind in the 
Region, intending to provide information on the status of national capacity to provide disability-
inclusive health care, rehabilitation, assistive technology, community-based rehabilitation and 
disability data in the Western Pacific Region. An 80-item questionnaire was developed with three 
parts to reflect the objectives of the WHO Global Disability Action Plan:  

1. Inclusion of people with disability in health care services and health facilities;  

2. Rehabilitation services, community-based rehabilitation and assistive technology; and 

3. Information and data about people with disability. 

In all, 24 out of 27 countries (89%) in the Western Pacific Region responded to the survey. This 
report reflects the information provided by countries as of December 2015. The key findings are 
reflected against the background of progress of countries towards the three objectives of the 
Global Disability Action Plan.  

▌ Removing barriers and improving access to 
health services and programmes 

Governments in the Region are increasingly echoing international commitments. National 
health legislation and policies regularly include persons with disabilities. Seven countries have 
taken steps to eliminate discrimination of persons with disabilities by health insurance agencies.  

It is encouraging to see that governments are slowly developing leadership and governance 
structures for disability-inclusive health, mostly through utilizing the structure and mechanisms 
of national disability coordinating bodies. Most governments have undertaken some actions 
that will assist in making regular health care affordable through social protection mechanisms 
and health financing mechanisms.  

Some countries have initiated making regular health care accessible through adopting national 
accessibility standards, communication of information through appropriate formats and 
supporting mechanisms to improve continuum of care by development of referral pathways. 
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