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Foreword

More than atany time in human history, we live in a data-
driven world. Digital technologies offer unprecedented
opportunities to collect, analyse and use data to drive
progress in many areas of life, including health.

Robust health data are vital to the work of WHO and
the entire global health community - for monitoring
national and subnational health priorities, for tracking
progress towards the Sustainable Development
Goals (SDGs) and the “triple billion” targets in
WHO's Thirteenth General Programme of Work,
and for preventing, preparing for, responding to and
recovering from pandemics such as COVID-19.

In all these areas, countries must be able to measure
progress to make progress. But understanding how
to harness the power of data for health - and the
abundance of tools for collecting, analysing and
processing it - can present a challenge for countries.

Countries require accurate information to make
real-time decisions, yet even the most advanced
health systems still experience shortfalls in human
and technical resources - a challenge highlighted
as never before by the demand for data during the
COVID-19 pandemic.

That's why WHO has developed the SCORE for Health
Data Technical Package. It presents five strategies to
help countries meet the challenges of data availability,
collection. analvsis. dissemination and tise The fools

to help countries to develop a modern, data-driven,
results-oriented health information and policy culture
to help meet this inevitably growing demand.

Improvements in the way data is collected and
optimized using this package will also enable countries
to address inequality, and guide countries to act by
consolidating best practices using universally accepted
data standards and tools.

Urgently addressing the challenges of obtaining timely,
reliable and actionable data is paramount for strong
health information systems today and for sustainable
solutions in the future. Itis our hope that countries can
use this package to achieve this aim.

We would like to express our sincere gratitude to
Bloomberg Philanthropies for funding this truly
collaborative work and to everyone who played a role
in bringing SCORE to fruition.

SCORE is just one dimension of WHO's commitment to
strengthening health data. As part of our organization-
wide transformation, WHO has created a new division
of Data, Analytics and Delivery for Impact to harmonize
and streamline our data
work as we continue in our
mission to promote health,
keep the world safe, and
serve the vulnerable.
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