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Annex 1: Framework for managing infodemics in health emergencies

	� Action area 1: 
Strengthening the scanning, review and verification of evidence and information

	� Action area 2: 
Strengthening the interpretation and explanation what is known, fact-checking of 
statements and addressing misinformation

	� Action area 3: 
Strengthening the amplification of messages and actions from trusted actors 
through to individuals and communities that need the information

	� Action area 4: 
Strengthening the analysis of infodemic, including information flows, monitoring 
of acceptance of public health interventions, and factors affecting infodemic and 
behaviour at individual and population levels

	� Action area 5: 
Strengthening systems for infodemic management in health emergencies
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was led by Tim Nguyen and Tina Purnat under the direction of the WHO COVID-19 Infodemic Management 
Pillar lead, Sylvie Briand, Director of the Department of Global Infectious Hazard Preparedness, with 
significant inputs from strategic partners.

WHO acknowledges the work and contributions of experts from all over the world who participated 
as expert panelists in the global consultation:  Alexandre Alaphilippe, EU disinformation lab, Belgium  |    
Leticia Bode, Georgetown University, USA  |  Julii Brainard, Norwich Medical School UEA, UK  |  Ian Brooks, 
Center for Public Health Analytics, School of Information Sciences, University of Illinois, USA  |  Neville 
Calleja, Ministry of Health, Malta  |  Yana Dlugy, AFP Digital Verification, France  |  Manlio De Domenico, 
Complex Multilayer Networks Lab, FBK  |  Fondazione Bruno Kessler, Italy  |  Ève Dubé, Institut national de 
santé publique du Québec, Canada  |  Gunther Eysenbach, JMIR Publications, Canada –  Anatoliy Gruzd, 
Ryerson University, Canada  |  Philip Mai, Ryerson University, Canada  |  Athas Nikolakakos, Facebook, USA  |  
Kisoo Park, Korea University College of Medicine, South Korea  |  Rebecca Petras, H2H Network, USA/France  
|  Praveen Raja, Facebook, USA  |  Pier Luigi Sacco, IULM University, Italy  |  Philipp Schmid, University of 
Erfurt, Germany  |  Tavpritesh Sethi, Indraprastha Institute of Information Technology Delhi, India  |  Viroj 
Tangcharoensathien, Ministry of Public Health, Thailand  |  Jay J. Van Bavel, New York University, USA  |  
Tim Zecchin, Media Measurement, UK

WHO staff members and consultants who contributed to the process of organizing the meeting, drafting 
the report and the infodemic management framework were:  Tim Nguyen  |  Tina Purnat  |  Ioana Ghiga  
|  Alexandra Hill  |  Olga Fradkina  |  Daniel Hougendobler  |  Myrna Marti  |  Felipe Mejia Medina  |  Judith 
Van Andel  |  Marcelo D’Agostino  |  Sebastian Garcia Saiso  |  Mark Landry  |  Arash Rashidian  |  Hisham 
Mohamed Abdallah Abdelhalim  |  Clayton Hamilton  |  Sylvie Briand

This meeting was further supported by colleagues of the WHO Information Network for Epidemics 
(EPI-WIN):  Zerthun Alemu Belay  |  Viviane Bianco  |  Andre Buell  |  Candida Connor  |  Melinda Frost  
|  Sarah Hess  |  Judith Van Holten  |  Vicky Houssiere  |  Ivan Ivanov  |  Rosamund Lewis  |  Shi Han Liu  |  
Andrew Ramsay  |  Romana Rauf  |  Aicha Taybi

Consultation illustrations by Sam Bradd. Rapporteur services provided to the consultation by Mark Nunn. 

Acknowledgements

iv

AN AD HOC WHO TECHNICAL CONSULTATION     |    Managing the COVID-19 infodemic



This report condenses discussions according to the subjects addressed, rather than 
attempting to provide a chronological summary. The summaries of the discussions 

and group work address the themes emerging from wide-ranging discussions 
among all speakers, and do not necessarily imply consensus. 

Summaries of presentations and of points made in discussion are presented as the 
opinions expressed; no judgement is implied as to their veracity or otherwise.
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AG

AMRO

BARDA

EMRO

EQAP

EURO

GAP

GBT

GISRS

HHS

HIC

IFPMA

ILI

JRF

LAIV

LMIC

NIC

NRA

PIP

RT-PCR

SAGE

SARI

SEARO

SMTA2s

UNICEF

USA

VLP

WPRO

WHO Regional Office for Africa

Advisory Group

WHO Regional Office for the Americas

Biomedical Advanced Research and Development Authority

WHO Regional Office for the Eastern Mediterranean

External Quality Assessment Project

WHO Regional Office for Europe

Global Action Plan for Influenza Vaccines

Global Benchmarking Tool

Global Influenza Surveillance and Response System

USA Department of Health and Human Services

high-income countries

International Federation of Pharmaceutical Manufacturers and Associations

influenza-like illness

WHO–UNICEF Joint Reporting Form

live attenuated influenza vaccine

low- and middle-income countries

national influenza centre

national regulatory authority

Pandemic Influenza Preparedness (Framework)

reverse transcriptase polymerase chain reaction

Strategic Advisory Group of Experts on Immunization

severe acute respiratory infection

WHO Regional Office for South-East Asia	

standard material transfer agreements	

United Nations Children’s Fund

United States of America

virus-like particle

WHO Regional Office for the Western Pacific
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