
RegionPacificWestern
Organization
World Health

REPORT OF THE  
REGIONAL DIRECTOR

RegionPacificWestern
Organization
World Health

The work of WHO in the Western Pacific Region
1 July 2019 – 30 June 2020





WPR/RC71/2

REPORT OF THE  
REGIONAL DIRECTOR
The work of WHO in the Western Pacific Region

1 July 2019 – 30 June 2020

RegionPacificWestern
Organization
World Health



Report of the Regional Director: the work of WHO in the Western Pacific Region 1 July 2019 - 30 June 2020.

© World Health Organization 2020

ISBN 978 92 9061 927 7

Some rights reserved. This work is available under the Creative Commons Attribution-NonCommercial-ShareAlike 3.0 IGO licence (CC BY-NC-SA 3.0 IGO; https://creativecommons.
org/licenses/by-nc-sa/3.0/igo). 

Under the terms of this licence, you may copy, redistribute and adapt the work for non-commercial purposes, provided the work is appropriately cited, as indicated below. In any use 
of this work, there should be no suggestion that WHO endorses any specific organization, products or services. The use of the WHO logo is not permitted. If you adapt the work, then 
you must license your work under the same or equivalent Creative Commons licence. If you create a translation of this work, you should add the following disclaimer along with the 
suggested citation: “This translation was not created by the World Health Organization (WHO). WHO is not responsible for the content or accuracy of this translation. The original 
English edition shall be the binding and authentic edition”. 

Any mediation relating to disputes arising under the licence shall be conducted in accordance with the mediation rules of the World Intellectual Property Organization. (http://www.
wipo.int/amc/en/mediation/rules/)

Suggested citation Report of the Regional Director: the work of WHO in the Western Pacific Region 1 July 2019 - 30 June 2020. Manila: World Health Organization Regional Office for 
the Western Pacific; 2020. Licence: CC BY-NC-SA 3.0 IGO.

Cataloguing-in-Publication (CIP) data. 1. Health policy. 2. Regional health planning. I. World Health Organization Regional Office for the Western Pacific (NLM Classification: WA541).

Sales, rights and licensing. To purchase WHO publications, see http://apps.who.int/bookorders. To submit requests for commercial use and queries on rights and licensing, see http://
www.who.int/about/licensing. 

For WHO Western Pacific Regional Publications, request for permission to reproduce should be addressed to Publications Office, World Health Organization, Regional Office for the 
Western Pacific, P.O. Box 2932, 1000, Manila, Philippines, Fax. No. (632) 8521-1036, email: wpropuballstaff@who.int

Third-party materials. If you wish to reuse material from this work that is attributed to a third party, such as tables, figures or images, it is your responsibility to determine whether 
permission is needed for that reuse and to obtain permission from the copyright holder. The risk of claims resulting from infringement of any third-party-owned component in the 
work rests solely with the user.

General disclaimers. The designations employed and the presentation of the material in this publication do not imply the expression of any opinion whatsoever on the part of WHO 
concerning the legal status of any country, territory, city or area or of its authorities, or concerning the delimitation of its frontiers or boundaries. Dotted and dashed lines on maps 
represent approximate border lines for which there may not yet be full agreement.

The mention of specific companies or of certain manufacturers’ products does not imply that they are endorsed or recommended by WHO in preference to others of a similar nature 
that are not mentioned. Errors and omissions excepted, the names of proprietary products are distinguished by initial capital letters.

All reasonable precautions have been taken by WHO to verify the information contained in this publication. However, the published material is being distributed without warranty of 
any kind, either expressed or implied. The responsibility for the interpretation and use of the material lies with the reader. In no event shall WHO be liable for damages arising from 

its use.

Picture credits
Cover: Daily life in Vanuatu, November 2019. © WHO/Y. Shimizu
pp. 4, 7, 9, 10, 20, 28, 35, 42, 47, 48, 50, 55, 62, 64, 79, 83 © WHO/Y. Shimizu; pp. 13, 19, 24, 33, 40, 51, 52, 68, 71, 72, 76, 78 © WHO;
pp. 14, 39 © WHO/Rebecca Inglis; p. 36 © WHO/Gato Borrero; pp. 45, 80 © WHO/Chor Sokunthea; pp. 46, 60 © WHO/Philippe Metois;
p. 56 © WHO/Joy Rivaca; p. 58 © WHO/Ahmad Yusni; p. 63 © WHO/NaSon Nguyen; p. 74 © WHO/Alan Esquillon



Contents

Chapter 1: Message from the Regional Director	 4

WHO Western Pacific Region	 8

Chapter 2: Responding to COVID-19 as we drive  
the vision of For the Future	 10

Chapter 3: The COVID-19 response in the Region:  
standing in solidarity	 14

Chapter 4: Delivering results	 24

WHO in the Western Pacific Region	 26

Western Pacific Regional Office Structure	 27

Data, Strategy and Innovation	 28

Division of Health Systems and Services	 36

Division of Healthy Environments and Populations	 42

Division of Programmes for Disease Control	 48

Division of Heath Security and Emergencies	 56

Division of Pacific Technical Support	 64

Leadership, management and administration	 72

Chapter 5: Moving forward	 80



Khoksivilay Health Center in Xaithany District, Lao People’s Democratic Republic.



Message from the 
Regional Director

I am pleased to present my second annual report to Member 
States on the work of the World Health Organization (WHO) in 
the Western Pacific Region. 

Covering the period from July 2019 to June 2020, this Report 
shows a world truly changed. It highlights how we have been 
responding to the largest, most challenging public health event 
in a hundred years, COVID-19, while at the same time driving 
forward our vision to make the Western Pacific the healthiest 
and safest region.

Member States unanimously endorsed our shared vision For 
the Future: Towards the Healthiest and Safest Region in 2019. 
Recognizing the need to address the challenges of tomorrow, 
the vision lays out four priority themes: health security, 
including antimicrobial resistance; noncommunicable diseases 
(NCDs) and ageing; climate change and the environment; and 
reaching the unreached. 

Few could have predicted just how quickly one of those future 
priorities, health security, would arrive and challenge not only 
the capacity of our health systems, but also the resilience of our 
societies and economies.

This year’s Report describes how we have been supporting 
Member States to respond to the pandemic. In this Region, 
we have been investing for decades in health emergency 
preparedness and response. Since the first report of a cluster 
of pneumonia cases of unknown origin in Wuhan, China, on 
31 December 2019, WHO in the Western Pacific has been 
supporting Member States to translate that preparedness into 
action. Our shared experiences with SARS and H1N1 influenza 
have taught us invaluable lessons that we are now leveraging to 
strengthen the response to the pandemic together. 

This Report also highlights how we have been driving forward 
the For the Future vision during the time of COVID-19. The 
pandemic has changed many of our plans, but it has not 
changed our resolve to make that vision a reality. While 
responding to COVID-19, WHO in the Western Pacific has 
continued to deliver on our other essential work for Member 
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States. COVID-19 reminded us how quickly the world around us 
can change, and why the For the Future vision is more relevant 
than ever. 

In many ways, the COVID-19 response has been a springboard 
for priority actions that we were already committed to 
take. Countries and communities have demonstrated an 
overwhelming drive to develop innovative approaches, form 
new partnerships and build solutions from the “grounds up”. 

The pandemic was a predictable encounter with the future. As 
we work to mitigate its effects and strengthen health security 
overall, we must also continue to move forward on our other 
priorities for the future: ageing and the surge of NCDs; climate 
change and environmental degradation; and reaching the 
unreached. All represent inevitable challenges for the Western 
Pacific Region. Over the coming years, it will be vital that we 
continue to work towards the challenges of today, and the 
future. 

Thank you for your continued trust as we work together to make 
this Region the healthiest and safest in the world. 

Takeshi Kasai, MD, Ph. D.
Regional Director
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