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NOTE 

 

The views expressed in this report are those of the participants of Communication for Health 
(C4H): Building on Experiences in the Context of COVID-19 to Strengthen Use of Strategic 
Communications in the Western Pacific Region and do not necessarily reflect the policies of 
the conveners. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This report has been prepared by the World Health Organization Regional Office for the Western 
Pacific for Member States in the Region and for those who participated in the virtual meeting on 
Communication for Health (C4H): Building on Experiences in the Context of COVID-19 to Strengthen 
Use of Strategic Communications in the Western Pacific Region from 8 to 10 December 2020.  
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SUMMARY 

On 8–10 December 2020, the World Health Organization (WHO) Regional Office for the Western 
Pacific convened a virtual meeting on Communication for Health (C4H): Building on experiences in 
the context of COVID-19 to strengthen use of strategic communications in the Western Pacific 
Region.   

In all, more than 180 Member State representatives, communications experts, partners and WHO staff 
came together to build a shared understanding of the C4H approach, leverage key learnings in health 
communications – particularly in the context of the coronavirus disease 2019 (COVID-19) 
pandemic – and contribute to the shared goal of making the Western Pacific the healthiest and safest 
region. The meeting was chaired by Dr Angela Pratt, Director of the Regional Director’s Office and 
Communications and External Relations, WHO Regional Office for the Western Pacific. 

The meeting included expert panels, country perspectives and skills-based sessions. Invited experts 
shared their reflections on communication achievements and lessons for improvement in relation to 
the COVID-19 response, provided insights on combating health misinformation, discussed the 
application of behavioural insights for more effective communications, and spoke on past experiences 
in overcoming vaccine hesitancy that may be relevant to communications around a COVID-19 vaccine. 

Representatives from Member States shared stories about their countries’ greatest communication 
challenges and opportunities during the pandemic. They also discussed their countries’ highest 
priorities regarding COVID-19 vaccinations and C4H more broadly and identified ways for WHO to best 
support these priorities. 

During the meeting, the Regional Office also provided an overview of the C4H approach and 
showcased how the principles of C4H have been harnessed in responding to COVID-19. Meeting 
participants took part in two C4H skills-based sessions, led by experts in the fields of behavioural 
insights, and communications measurement, evaluation and learning. 

During the meeting, discussions emerged on the need for timely, transparent, and consistent 
communication messages when responding to a disease outbreak, and the challenges of achieving 
this when the information and context are uncertain or ever-changing. Participants identified these 
key communication challenges:  

• addressing the health “infodemic”, especially in resource-constrained environments;

• reaching remote, minority and vulnerable populations;

• addressing pandemic fatigue, complacency and possible vaccine hesitancy;

• going beyond social media to engage with and listen to communities on the ground; and

• using behavioural insights when such an approach takes time, patience and persistence.

Participants emphasized the importance of countries collaborating with one another and with WHO 
and partners to advance the C4H approach regionally. WHO welcomed feedback from Member States 
on requested support, including through capacity-building activities for communicating on COVID-19 
vaccines, behavioural insights, and measurement, evaluation and learning. WHO is also committed to 
providing technical support for strategic communications and sharing C4H guidance documents and 
tools as they are developed. Lastly, WHO and partners will support Member States in making the case 
for investing in C4H.  
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Meeting participants – Participants of the meeting included Member State representatives, communications 
experts, partners and WHO staff with expertise including risk communication, social and behaviour change 
communications, behavioural insights, media and journalism, health promotion, community engagement, and 
communications measurement and evaluation. 

预览已结束，完整报告链接和二维码如下：
https://www.yunbaogao.cn/report/index/report?reportId=5_24027


