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Foreword

In 2017, ten countries and partners established the
Network for Improving Quality of Care for Maternal,
Newborn and Child Health. The countries in the
Network committed to halving maternal and newborn
deaths and stillbirths and to improving the experience
of care for pregnant women, mothers, and their babies
in health facilities within five years.

Despite significant increases in access and coverage of
health services for mothers and children, a staggering
number of women and newborns still face sickness and
death during and after childbirth. There is still much
work to be done to improve quality of care in health
systems around the world.

Most maternal and newborn deaths and stillbirths can
be prevented with good quality care, which is critical for
addressing health system inequities and inefficiencies,
improving accountability, and providing dignified and
respectful service delivery.

A well-functioning health system is also a more
resilient health system, better able to prepare for and
respond to external shocks, disease outbreaks, and
other health emergencies.

The country-driven, collaborative model presented in
this report serves as an example for governments and
partners to operationalize quality of care for maternal
and newborn heath in their health systems.

This report contains valuable lessons learned on how to
build and institutionalize health systems able to implement
quality of care across programmes and countries.

First, ownership and leadership by national governments
is essential to establish and manage quality of care
systems and structures and deliver results.

Second, the alignment and support of technical and
funding partners and other stakeholders, such as
academia, civil society, and health professional associations,
enables the translation of the goals into action.

Third, continuous technical support from the World
Health Organization and partners in introducing and
implementing evidence-based quality of care
standards and guidance, along with facilitating the
sharing of knowledge and lessons learned, has
enhanced South-South learning and collaboration for
maternal and newborn health and quality of care.

But significant work to improve quality of care is
still needed.

More investment is needed to consolidate the

foundations of health systems, improve the engagement
of communities to define and deliver quality care for
mothers and newborns, and cultivate a quality culture
within and among health managers and the broader
health workforce.

Looking ahead, WHO will expand its efforts to improve
quality of care beyond maternal, newborn and child
health, and to expand the number of Network countries.

Working together, we can build a healthier, safer, and
fairer world for all.

N |

Dr Tedros Adhanom Ghebreyesus
Director-General, WHO

The Network for Improving Quality of Care for Maternal, Newborn and Child Healthe « v v v« e e oottt eeeennnnnnnns Y . 0 ‘ @

EVOLUTION, IMPLEMENTATION AND PROGRESS. 20172020 REPORT.



Acknowledgements

The World Health Organization gratefully acknowledges
the contributions of various individuals, organizations
and countries that have contributed immensely to the
conception of the Network for Improving Quality of
Care for Maternal, Newborn and Child Health (the
Network) as well as the implementation of Network
activities in participating countries since 2017. We would
like to recognize the Governments of the Network
countries — Bangladesh, Céte d'lvoire, Ethiopia, Ghana,
India, Malawi, Nigeria, Sierra Leone, Uganda and the
United Republic of Tanzania — and their Ministries of
Health for their leadership and commitment to
improving quality of care for MNCH.

This report was written by Blerta Maligi, Moise Muzigaba,
Nuhu Yaqub Jr,, Bénédicte Walter, Theresa Diaz, Martin
Dohlsten, Shamsuzzoha Syed, Matthew Neilson, Nana
Mensah-Abrampah and Ozge Tuncalp, with the direction
of Anshu Banerjee, Director of the Maternal Newborn
Child Adolescent Health and Ageing department within
the Universal Health Coverage and Life Course Division
at World Health Organization (WHO) headquarters in
Geneva. Special thanks go to Rachael Hinton (RHEdit)
for her support to compile this report, Carol Nelson for
copy-editing and Roberta Annovi for the report design.

Special thanks also go to the following individuals
who contributed to the compilation of Network
country examples:

- Bangladesh: Minara Chowdhury, Muntasir Moin Nabil,
Mamun Bhuiyan, Sumona Ferdous (Institute for
Healthcare Improvement); Umme Salma Jahan Meena
(Save the Children Bangladesh).

- Ethiopia: Desalegne Bekele, Ftalew Dagnaw, and
Aynalem Legesse (Federal Ministry of Health);
Haimanot Ambelu Workineh (WHO Ethiopia).

- Malawi: Andrew Likaka, Bongani Chikwapulo, (Ministry
of Health); Harriet Chanza (WHO Malawi).

- Uaanda: Joseph Okware, Jesca Nsunawa Sabiiti (Ministry

B

, TEEEHR S HERAN —4ERBAN T :

https://www.yunbaogao.cn/report/index/report?reportld=5 23921

Baswal (Ministry of Health and Family Welfare India), James
Bunn (WHO Sierra Leone), Ram Chahar (WHO India),
Tamar Chitashvili (University Research Co), Anthony
Costello (WHO HQ), Bernadette Daelmans (WHO HQ),
Roseline Doe (WHO Ghana), Claudine Diango Nobou
(Ministry of Health Cote d'Ivoire), Paul Dsane-Aidoo (WHO
Ghana), Azmach Gebregiorgis (WHO Zambia), Eyob
Gebretsadik (WHO Ethiopia), Phanuel Habimana (WHO
AFRO), Tedbabe Hailegebriel (UNICEF), Binyam Hailu
(WHO Sierra Leone), Aminul Hasan (Ministry of Health and
Family Welfare Bangladesh), Kathleen Hill JHPEIGO),
Debra Jackson (London School of Hygiene and Tropical
Medicine), Theopista Kabuteni John (WHO Rwanda),
Lily Kak (USAID), Anneka Knutsson (UNFPA), Samantha
Lattof (WHO HQ), Nigel Livesley (Independent consultant),
Ahmad Makuwani (Ministry of Health, Community
Development, Gender, Elderly and Children Tanzania),
Margarat Mannah (Ministry of Health and Sanitation Sierra
Leone), Rajesh Mehta (WHO SEARO), Margaret
Montgomery (WHO HQ), Allisyn Moran (WHO HQ),
Assumpta Muriithi (WHO AFRO), Kasonde Mwinga
(WHO AFRO), Zainab Naimy (WHO HQ), Iriya Nemes
(WHO Tanzania), Olumuyiwa Ojo (WHO Nigeria), Ali
Omar (WHO Tanzania), Seun Oyedele (UNICEF), Anayda
Portela (WHO HQ), Teja Ram (Ministry of Health and
Family Welfare India), Isabelle Sagoe-Moses (Ghana Health
Services), Genevieve Saki (WHO Cote d'lvoire), Murad
Sultan (WHO Bangladesh), Edwin Swai (WHO Tanzania),
Hilina Tadesse (Federal Ministry of Health Ethiopia), Joy
Ufere (WHO Nigeria), Sonali Vaid (Independent
consultant), Wilson Were (WHO HQ), Felicitas Zawaira
(WHO AFRO) and Willibald Zeck (UNICEF).

We would like to recognize the unwavering support of
the technical and implementing partners and donors
which include, in alphabetical order: All India Institute of
Medical Sciences (AIIMS), Department for International
Development (DFID), Deutsche Gesellschaft far
Internationale Zusammenarbeit (GIZ), Institute for
Healthcare Improvement (IHI), JHPIEGO, Japan




