WHO POSITION PAPER

Building health systems
resilience for universal
health coverage and
health security

during the GOVID-19
pandemic and

heyond







World Health

V9 ea
W89 Organization

WHO POSITION PAPER

Building health systems
resilience for universal
health coverage and
health security

during the COVID-19
pandemic and

heyond



WHO/UHL/PHC-SP/2021.01
© World Health Organization 2021

Some rights reserved. This work is available under the Creative Commons Attribution-NonCommercial-ShareAlike 3.0
IGO licence (CC BY-NC-SA 3.0 IGO; https://creativecommons.org/licenses/by-nc-sa/3.0/igo).

Under the terms of this licence, you may copy, redistribute and adapt the work for non-commercial purposes,
provided the work is appropriately cited, as indicated below. In any use of this work, there should be no suggestion
that WHO endorses any specific organization, products or services. The use of the WHO logo is not permitted. If
you adapt the work, then you must license your work under the same or equivalent Creative Commons licence. If
you create a translation of this work, you should add the following disclaimer along with the suggested citation: “This
translation was not created by the World Health Organization (WHO). WHO is not responsible for the content or
accuracy of this translation. The original English edition shall be the binding and authentic edition”.

Any mediation relating to disputes arising under the licence shall be conducted in accordance with the mediation
rules of the World Intellectual Property Organization (http://www.wipo.int/amc/en/mediation/rules/).

Suggested citation. Building health systems resilience for universal health coverage and health security during the
CQOVID-19 pandemic and beyond: WHO position paper. Geneva: World Health Organization; 2021 (WHO/UHL/PHC-
SP/2021.01). Licence: CC BY-NC-SA 3.0 IGO.

Cataloguing-in-Publication (CIP) data. CIP data are available at http://apps.who.int/iris.

Sales, rights and licensing. To purchase WHO publications, see http://apps.who.int/bookorders. To submit
requests for commercial use and queries on rights and licensing, see http://www.who.int/about/licensing.

Third-party materials. If you wish to reuse material from this work that is attributed to a third party, such as
tables, figures or images, it is your responsibility to determine whether permission is needed for that reuse and to
obtain permission from the copyright holder. The risk of claims resulting from infringement of any third-party-owned
component in the work rests solely with the user.

General disclaimers. The designations employed and the presentation of the material in this publication do not
imply the expression of any opinion whatsoever on the part of WHO concerning the legal status of any country,
territory, city or area or of its authorities, or concerning the delimitation of its frontiers or boundaries. Dotted and
dashed lines on maps represent approximate border lines for which there may not yet be full agreement.

The mention of specific companies or of certain manufacturers’ products does not imply that they are endorsed
or recommended by WHO in preference to others of a similar nature that are not mentioned. Errors and omissions
excepted, the names of proprietary products are distinguished by initial capital letters.

All reasonable precautions have been taken by WHO to verify the information contained in this publication. However,
the published material is being distributed without warranty of any kind, either expressed or implied. The responsibility
for the interpretation and use of the material lies with the reader. In no event shall WHO be liable for damages arising
from its use.


https://creativecommons.org/licenses/by-nc-sa/3.0/igo
http://www.wipo.int/amc/en/mediation/rules/
https://creativecommons.org/licenses/by-nc-sa/3.0/igo/
http://apps.who.int/iris
http://apps.who.int/bookorders
http://www.who.int/about/licensing

Contents

Contents

Vv

Vi

viii

11

22

26

29

Acknowledgements

Acronyms

Executive summary

I. Introduction

ll. Lessons from the COVID-19 pandemic

lll. Policy recommendations and actions
to build resilient communities and
PHC-based health systems

IV. WHO’s commitment to supporting
Member States and communities
in relaunching progress towards
universal health coverage and health
security

Glossary

References






Acknowledgements

Acknowledgements

This position paper

was developed through
collaboration between
headquarters and all
regional offices of WHO,
under the leadership of Zsuzsanna Jakab
(Deputy Director-General, WHO) and
Mike Ryan (Executive Director, WHO
Health Emergencies Programme) with
further guidance from Jaouad Mahjour
(Assistant Director-General, Emergency
Preparedness, WHO).

The responsible technical and
coordination team comprised Sohel
Saikat, Marc Ho, Dheepa Rajan and
Andre Griekspoor and was led by Suraya
Dalil, Stella Chungong and Gerard
Schmets.

At the regional level, leadership and
coordinated contributions were provided
by directors and leads responsible for
programme management, universal
health coverage and life course, and
health emergencies: Natasha Azzopardi-
Muscat, Jarbas Barbosa da Silva (Junior),
Joseph Cabore, James Fitzgerald, Rana
Hajjeh, Melitta Jakab, Awad Mataria,
Pem Namgyal, Dorit Nitzan, Martin Taylor,
Prosper Tumusiime, Jos Vandelaer, Liu
Yunguo, Felicitas Zawaira.

Reviewers and contributors from

WHO headquarters and regional

offices: Pascale Abie, Hala Abou Taleb,
Benedetta Allegranzi, Sophie Amet,
Roberta Andraghetti, Ali Ardalan,

lan Askew, Anshu Banerjee, Anil

Bhola, James Campbell, Alessandro
Cassini, Jorge Castilla, Ogochukwu
Chukwujekwu, Giorgio Cometto, Peter
Cowley, Sofia Dambri, Neelam Dhingra-
Kumar, Khassoum Diallo, Abdul Ghaffar,
Ann-Lise Guisset, Lynne Harrop, Qudsia
Huda, Humphrey Karamagi, Masaya
Kato, Rania Kawar, Edward Kelley, Devora
Kestel, Hala Khudari, Joseph Kutzin, Yue
Liu, Mwelecele Malecela, Paul Marsden,
Robert Marten, Nikon Meru, Hernan
Montenegro Von Muhlenbrock, Saqif
Mustafa, Matthew Neilson, Hyppolite
Ntembwa, Denis Porignon, Adrienne
Rashford, Tomas Roubal, Cris Scotter,
Redda Seifeldin, Kabir Sheikh, Zubin
Shroff, lan Smith, Rajesh Sreedharan,
Shamsuzzoha Syed, Regina Titi-Ofei,
Anthony Twyman, Jun Xing, Kenza
Zerrou, Yu Zhang, Zandile Zibwowa.




Acronyms

==

TR EER, SRR SR 4RI T

https://www.yunbaogao.cn/report/index/report?reportld=5 23546

7
4
2
o
~
o
I
S
©
5
2
0
£
o
o
>
3
(8]




