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Foreword UNIDO

ince their initial publication by the International
SOrganization for Standardization (ISO) in 1987, the ISO

9000 standards have had great impact on international
trade and on quality management system implementation
by organizations worldwide. In particular, ISO 9001 “Quality
management systems - requirements” focuses on the
management of the processes needed for an organization to
be able to demonstrate its ability to satisfy customer needs
and expectations on a constant basis.

Whilst there are numerous certification bodies around the
world, there is usually only one government-recognized
accreditation body in any given country, such as Cgcre in
Brazil, and these bodies work together to provide recognition
of each other’s accredited certificates under the International
Accreditation Forum’s Multi-lateral Recognition Arrangement
(MLA). This offers certified organizations a unique opportunity
to improve their competitive advantage by providing access to
international markets and formal tenders where certification
to I1SO goo1 is often a pre-requisite. The proper use of ISO
9oo1-based quality management systems also assists
organizations in developing countries to pursue UNIDO’s goal
of inclusive and sustainable industrial development (ISID)
through the promotion of sustainable international trade.

According to the ISO survey, Brazil has the largest number
of ISO goo1 certificates in South America with currently over
18,000 organizations certified by national and international
certification bodies from around the world. Around 12,000
of these certificates were issued by certification bodies
accredited by Cgcre.

In 2012, UNIDO published the report “ISO 9oo1 — Its Relevance
andImpactinAsian Developing Economies” based onastudy of

ISO goo1implementation in twelve South and South-East Asian
countries. This analysis was carried out in close collaboration
with I1SO and the International Accreditation Forum. As part of
the work, a market surveillance methodology was developed
and validated in order to evaluate the effectiveness of 1ISO
9001 certification in manufacturing organizations and the
performance of the respective certification and accreditation
bodies. This was subsequently applied in China, resulting in
the 2015 report “ISO 9001 — Its relevance and Impact in China”.

| very much welcomed the proposal of Inmetro to cooperate
with UNIDO in adapting the methodology used in previous
projects to obtain a first-hand review on the current status of
ISO 9001 certification in Brazil. This has provided valuable
insights into how Brazilian purchasers view the effectiveness
of their ISO 9oo1-certified suppliers, and into the perspectives
of organizations in Brazil who have implemented a quality
management system and opted for certification. We are
confident that this analysis will be of use to all interested
parties, and will contribute to the overall objective of promoting
inclusive and sustainable international trade.

LI 'Yong

Director General
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