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* Engagement on social media is the measurement of comments, likes, shares, retweets and clicks.
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UNHCR Jordan on social media:
Awareness material on COVID-19 vaccine adressing vaccination for children (Below 18 years old)

 #AskUNHCR Facebook live Q&A session about updates in registeration procedures
 Awareness material on Anti-Fraud  

UNHCR Jordan Help site:
        Updated content on the health services pages 
        Anti-Fraud announcement on the latest news page
        More links added of #ASKUNHCR Facebook Live Q&A sessions.
        Updated content on the trainings page
        Updated content on the educational opportunities pages
        Announcement about new updates in the asylum ceeker certificate
         

| CwC Content & Activity this Month

Non-Syrian Community
     Concerns remain over the unavailability of new registration services for refugees from di�erent nationalities.
     Negative reactions regarding certain opportunities being made available for Syrians only.

    Awareness material on the COVID-19 vaccine adressing vaccination for children. (Below 18 years old)
    Awareness material on Anti-Fraud
    Video about ratification of civil documentation for all Syrian refugees in Jordan 
    International Women day competition

     Additional educational and livelihoods opportunities
  

Cash Assistance:
     Complaints about refugees vulnerability assesment mentioning that the questions used to assess the vulnerability arent logical.
      

UNHCR Resettlement:
    Many demands from individuals to be considered for resettlement.

COVID-19 National Vaccination Programme:
    Concerns over safety of the vaccine for children under the age of 18.
    

| Main Topics Voiced by Refugees

| Upcoming Activities in March
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Videos about marriage & divorce registeration procedures for Syrian refugees in Jordan.
Third phase of communication with communities survey
Di�erent scholarships and trainings announcements 
Illustrative video about updating phone numbers with UNHCR 

Health:
     Complaints about Caritas clinics were presented, mainly on their service and not covering refugees medical conditions most of the time.
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