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FOREWORD

Over the past decade, agencies and governments across the world have begun
to realize the value — and necessity — of engaging youth as partners and leaders
in the development of cities and towns. As more and more of the issues of
human development become urban issues, and ever-greater proportions of city
populations are youth, the crucial intersection between empowering youth and
actualizing our goals for sustainable urban development becomes clear. Just

as in the 20th century, the vast majority of the worlds’ nations recognized that
the inclusion and full empowerment of women was key to success, in the 21st
century we have begun to make similar strides towards the recognition of youth
as full stakeholders in our shared future.

This series of training manuals was developed by UN-HABITAT in partnership with
several international NGOs. The titles in this set of guidebooks are intended for
use in Urban Youth Centres, offering resources for development partners and
practitioners grappling with the issues of youth in urban spaces today. Each of
the manuals builds on and interfaces with the other volumes in the series, and
together the series offers a flexible and locally-adaptable roadmap to ensure that
youth can be effectively engaged and empowered to make positive changes in
their own lives and in their communities.

These manuals have been ground-tested with youth, partner organization
representatives and municipal staff from One Stop Youth Resource Centres in
Kenya, Tanzania, Uganda and Rwanda. To date, we have seen an overwhelming
response and desire by municipalities in countries across Africa and beyond for
access to these training resources, reflecting the great need for safe urban spaces
in which youth and local authorities can cooperatively interact and address
shared concerns. It is our hope that with this series’” wide distribution to municipal
partners, we will see the expansion and evolution of the One Stop and We Are
the Future Urban Youth Centre models across the developing world. This series
can also be adapted at the national level by Ministries concerned with Youth
issues.

As with any publication designed for use in multiple locations in the field of
youth-led development, this series is expected to expand and be revised and
updated regularly. To those beneficiaries of this first edition, we invite your
contributions to the ongoing learning and feedback process that is the hallmark
of successful participatory development.

I would like to extend thanks on behalf of UN-HABITAT to our development
partners who have made resources available. To our municipal and civil society
partners, and especially to the youth of today’s cities, we entreat you to
implement the learning contained in this series, to work together to create new
opportunities for youth as leaders of today, and to continue your shared efforts to
bring about lasting and meaningful change in your communities.

Dr. Joan Clos
Executive Director, UN-HABITAT

www.unhabitat.org UN@HABITAT
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UN-Habitat, Partner and youth section is pleased to publish this working manual
for One Stop Youth Information Resource Centres. This manual is based on
existing best practices, and is produced to enable existing and new upcoming
Centres to provide quality service to young people. The information service, for
which this working manual has been developed, is firmly embedded in the youth
sector which, in turn, is part of the non-formal education process.

This manual is about the core principles and procedures for the starting up of,
delivery of, and monitoring of One Stop Youth Information Resource Services.
Using the guidelines within this manual will enable service users (and potential
users) to be the central focus of service delivery. The purpose of the working
manual, therefore, is to act as a point of reference for good practice, providing
a framework for assessing the quality of services and the means of quality
assurance for young people, information service managers and funding bodies.

This working manual, therefore, relates not only to assist access to information by
young people but also to its relevance, the individual concerned and to the wider
community. The youth information service is equally conscious of its role to alert
young people of possibilities and choices available to them, so that they make
informed decisions. One Stop Youth Information Resource Centres (OSYRICs) are
beacons in the range of information, choice and decision. The working manual
promotes regular interaction with other sources of information, education and
services to young people, thus adding value to the total education process.

Young people are growing up in a fast changing and complex world where they
are confronted with many choices, conflicts, challenges and pressures. Often they
have to make decisions, some of which will shape the rest of their lives. To do this
effectively, they need reliable information on the options available.

OSYRICs, aim to empower young people to make informed and responsible
decisions about all aspects of their lives. They do this by providing fast and easy
access to a wide range of information in an informal and supportive environment.
OSYIRCs enable young people to have a wide range of opportunities, to develop
their skills and abilities, and to actively participate in societal development at
local, national and international level.

The right to information is a fundamental human right for all citizens and it is
recognized in a number of international agreements and conventions such as
the Universal Declaration of Human Rights and the Convention on the Rights

of the Child. As access to information is a fundamental right which enables
young people to make informed decisions about their lives, the OSYIRCs must
be concerned with ensuring that information services are of a high quality and
standards which will allow young people to be innovative, exercise and enjoy this
right. Good luck!!

AN

Martin Eckhoff Andresen
OSLO YOUTH COUNCIL
President of the board from March 2007 to June 2008

www.unhabitat.org




CONTENTS

WORKING MANUAL FOR ONE STOP YOUTH
INFORMATION AND RESOURCE CENTRES

ACKNOWLEDGEMENTS
FOREWORD

CONTENTS

LIST OF ACRONYMS

PART 1 - PRINCIPLES AND VALUES -
YOUTH INFORMATION WORK
WITH YOUNG PEOPLE

CHAPTER 1: BACKGROUND INFORMATION
1.1 Definition of youth information
1.2 Aims of youth information centre
1.3 Why youth information is necessary
CHAPTER 2: ONE STOP YOUTH INFORMATION
RESOURCE CENTRE (OSYIRC)
2.1 Definition of the OSYIRC
2.2 The OSYIRCs core values and principles
2.3 Defining the Educational role of
Youth Information Work
CHAPTER 3: YOUTH PARTICIPATION

3.1 Reasons for Youth Participation in
Youth Information Work

3.2 Youth participation guidelines in
youth information work

3.3 Role of young people in youth
information work

3.4 The conflict between youth participation
and youth led approach

3.5 The Participation Ladder

3.6 Debate on an Ideal youth participation
approach

3.7 An ideal youth led structure

PART 2 - PRACTICAL ADVICE ON
HOW TO START A YOUTH
INFORMATION CENTRE

CHAPTER 4: ESTABLISHING A ONE STOP CENTRE
4.1 Learning from what exists
4.2 Establishing a Planning group

4.3 Crucial steps in the planning of a
One Stop Centre

4.4 |dentifying your user group and
their information needs

4.5 Clarifying the services which your
OSYIRC will offer

4.6 Preparing a detailed plan and budget for
the first two or three years of the project

4.7 Getting support for the project

4.8 Deciding and arranging the legal
status of the OSYIRC

www.unhabitat.org

S U1 WN

20

20

21
22

24
24

27

29
29
29

30

32

33

34
35

36

4.9 Obtaining, adapting, furnishing and
equipping the premises
4.10 Hiring and training OSYIRC staff-
(salaried and voluntary)
411 Collecting and organising resources for the
information services

4.12 Reviewing and identifying other
services provided by the OSYIRC

4.13 Promoting the OSYIRC in the local community.

CHAPTER 5: RUNNING YOUR ONE STOP YOUTH
INFORMATION RESOURCE CENTRE

5.1 Essential operational tasks for
Information services

5.2 Monitoring and record Keeping

5.3 The priority tasks of your OSYIRC
when young people drop in

5.4 Outreach activities
5.5 Networking services
5.6 Provision of other facilities
CHAPTER 6: ROLES AND RESPONSIBILITIES OF
A YOUTH INFORMATION WORKER
6.1 As a professional
6.2 As a positive role model
6.3 Tasks and duties

37

39

40

40

~
=

44

44
46

47
48
48
49

51
51
51
52

6.4 Ethical principles guiding youth information work53

CHAPTER 7: TECHNOLOGY FOR DEMOCRACY
7.1 Well functioning website
7.2 Bridging the digital divide
7.3 Access to computers
7.4 Technology for democracy
CHAPTER 8: COOPERATION WITH EXISTING
SERVICES FOR YOUNG PEOPLE
8.1 Networking
8.2 Partnerships
CHAPTER 9: EVALUATING AND MONITORING
QUALITY AT YOUR OSYIRC
9.1 Recognising quality youth information -
markers for success
CHAPTER 10: APPENDICES
Appendix 1
Appendix 2

Appendix 4 - Example of recording sheet for
statistics

Appendix 5 — Example of a confidentiality policy
Appendix 6 — Job Description Examples x 2

CHAPTER 10: LIST OF REFERENCES, PUBLICATIONS
AND USEFUL WEBSITES

UN@HABITAT

55
55
55
55
56

58
58
58

60

60

63
63
64

67
68
69

71

5




URBAN YOUTH CENTRE TRAINING MANUALS

LIST OF ACRONYMS

So that you do not get confused at the start, here is a list of the acronyms that
appear in the manual

OSYIRC One Stop Youth Information Resource Centre

BURO Barne- og Ungdomsradet i Oslo/ Oslo Youth Council
CIDJ Centre d'Information et de Documentation Jeunesse
CCN City Council of Nairobi

ovIC Oslo Youth Information Centre

YIC Youth Information Centre

ERYICA European Youth Information and Counselling Agency
GPI Global Partnership Initiative

GC Governing Council

STD Sexually Transmitted Diseases

VCT Voluntary Counselling and Testing

HIV Human Immunodeficiency Virus

AIDS Acquired Immune Deficiency Syndrome

cv Curriculum Vitae

COWA Companionship of Works Association

NGO Non Governmental Organisations

FUBU For Us By Us (For Youth By Youth)

MDG Millenium Development Goals

CRRUJ Centre Relais- Ressources Information Jeunesse

NC Nouvelle Calédonie/New Caledonia

UNDP United Nations Development Programme

UN-HABITAT  United Nations Human Settlements Programme
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