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ABOUT THIS PUBLICATION 

The Guide to Land Mediation mainly draws its inspiration from practical experience on the ground of the land program 
conducted by UN-Habitat in eastern Democratic Republic of the Congo, especially in North Kivu, South Kivu and Ituri. It refers, 
in some places, to other countries experiences in post-conflict situations. This guide offers practical steps and tools used 
during the land mediation process. The publication highlights, not only the role and responsibilities of mediation stakeholders 
and ‘beneficiaries’, but also principles and foundations of a good mediation. 
 
This guide particularly applies to contexts of countries characterized by weak institutional, administrative, customary/
traditional capacities and ineffectiveness at the political, administrative and judicial systems.

This practical guide mainly targets humanitarian actors working on land conflicts mediation, on one hand and stakeholders 
who are involved in peace-keeping, community rehabilitation and social cohesion programmes on the other hand. State 
institutions in general and land administration agents in particular will find in this guide a set of tools and ideas to deal with 
land conflicts. 
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The Global Land Tool Networks (GLTN) main objective is to facilitate the implementation of the Millennium 

declaration and the Millennium Development Goals achievement through improved administration and 

land tenure thanks to tools which help fi ght against poverty and improve the living conditions of those 

who are victims. One of GLTN’s main values is the protection of the interests of the poor, good governance, 

equity, subsidiarity, sustainability, affordability and systematic scaling-up approach, as well as gendered 

perspective. 

 

The Network has seven major goals: establish a continuum of land rights, rather than just focus on 

individual land titling; improve and develop pro poor land management as well as land tenure tools; 

unblock existing initiatives; assist in strengthening existing land networks; improve global coordination on 

land; assist in the development of gendered tools which are affordable and useful to the grassroots. The 

network includes more than 50 global partners representing development partners, research institutions, 

civil society. Individual members are over 2000 and come from all continents. 

GLTN is funded by several institutions including, the Government of Norway, the Swedish International 

Development Cooperation Agency (SIDA), Cities Alliance, IFAD, UN-Habitat, and the United Nations 

Economic Commission for Africa, through the Joint Initiative on land policy in Africa. 

For more information, go to www.gltn.net
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The aim of this publication is to highlight the salient 
points of the land mediation process. The guide is 
part of the range of interventions and tools necessary 
for the prevention and resolution of land disputes in 
countries that have gone through crises. The process may 
also be applied in countries where weak institutional, 
administrative and customary capacities affect the ability 
of political and judicial authorities to implement land 
services.

This practical guide particularly targets humanitarian 
actors who mediate land conflicts, and agencies involve 
in peace-keeping, community rehabilitation and social 
cohesion programmes. State institutions in general, and 
agents in charge of land administration in particular, will 
find in this guide a set of tools and ideas to manage land 
disputes and resolve them positively.

Dr. Joan Clos 
Under-Secretary General of the United Nations and 
Executive Director, UN-Habitat

Preface

Land is a valuable resource 
for all human beings. 
It is also a source of 
tensions, particularly in 
post-conflict contexts 
that are characterized by 
displacements of people 
and the destruction of 
land registries. Identifying 
mechanisms to prevent 
and manage land conflicts 
in a sustainable manner 

is necessary to promote peace, secure land rights and 
improve livelihoods during reconstruction. From this 
perspective, UN-Habitat, together with its local and 
international partners, has used land mediation as an 
essential tool in its action plans in several countries 
that have been recently affected by conflicts - including 
Liberia, South Sudan and the Democratic Republic of 
the Congo - to secure land rights of the people and 
communities concerned. 

Success in the implementation of the land programme, 
particularly in the Democratic Republic of the Congo, 
and the need to adapt the mediation method to other 
countries and regions are the motivations for the 
development of this guide. The ideas contained here also 
draw inspiration from land mediation experiences in other 
countries, particularly in Burundi.
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