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Socialresilience is about social entities and their abilities to tolerate, absorb,
cope with and adjust to environmental and social threats of various kinds.
The development of the concept of social resilience started with a rather
unspecific understanding of social resilience as the capacity to respond,
which then evolved to incorporate notions of learning and adaptation to
form a composite definition, which includes the acknowledgement of the
importance of the roles played by power, politics, and participation in the
context of increasing uncertainty and surprise*






Table of contents




Acronyms
1 Introduction
2 Understanding the city from a human perspective..........ccccceeuueeneens 14
3 Leveraging people’s voices
4 Understanding the city as an urban-system providing services....... 30

5 Actions for resilience for and with people.........ccooorrvveeciiiinnienennnnenns 36
6 References



Acronyms




A4R Actions for Resilience

BIE) Basic Infrastructure (Element)

CRPP City Resilience Profiling Programme

CRPT City Resilience Profiling Tool

Ec(E) Economy (Element)

EWE) Ecology (Element)

HIV/AIDS Human Immunodeficiency Virus / Acquired Immune Deficiency Syndrome
HRBA(P) Human Rights Based Approach (to Programming)
IDP Internally Displaced Persons

LGBTI Lesbian, Gay, Bisexual, Trans and Intersex

M(E) Mobility (Element)

MDG Millennium Development Goals

MPS(E) Municipal Public Services (Element)

NUA New Urban Agenda

SA Social Accountability

SDG Sustainable Development Goal(s)

SIP(E) Social Inclusion and Protection (Element)

SPF Social Protection Floors
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