Translating community
research into global policy
reform for national action

A checklist for community engagement to implement
the WHO Consolidated guideline on sexual and
reproductive health and rights of women living with HIV

human |,-1 ) |
reproduction r p ‘;@\\.\ g \
programme Ve N @) 7 \) UNITED NATIONS
. @ U NI DS 4@? ; \)))) HUMAN RIGHTS

research for impact
UNDP-UNFPA-UNICEF - WHO -WORLD BANK




Cover photo: Namibia Womens Health Network (NWHN) members at the High Court of
Namibia in 2014 claiming justice and seeking accountability for being sterilized without
their consent. Source: Namibia Womens Health Network



Translating community
research into global policy
reform for national action

A checklist for community engagement to implement
the WHO Consolidated guideline on sexual and
reproductive health and rights of women living with HIV

human ‘
reproduction I lrp AT 7. AN\Y UNITED NATIONS
programme ‘ o A v Yl
\ ¥ HUMAN RIGHTS
‘\»Sé ...........................

XX
XX
oi e

research for impact ®

UNDP-UNFPA- UNICEF - WHO - WORLD BANK



Translating community research into global policy reform for national action: a checklist for community
engagement to implement the WHO consolidated guideline on the sexual and reproductive health and rights
of women living with HIV.

ISBN 978-92-4-151562-7
© World Health Organization 2019

Some rights reserved. This work is available under the Creative Commons Attribution-NonCommercial-
ShareAlike 3.0 IGO licence (CC BY-NC-SA 3.0 IGO; https://creativecommons.org/licenses/by-nc-sa/3.0/igo).

Under the terms of this licence, you may copy, redistribute and adapt the work for non-commercial purposes,
provided the work is appropriately cited, as indicated below. In any use of this work, there should be no
suggestion that WHO endorses any specific organization, products or services. The use of the WHO logo is
not permitted. If you adapt the work, then you must license your work under the same or equivalent Creative
Commons licence. If you create a translation of this work, you should add the following disclaimer along with
the suggested citation: “This translation was not created by the World Health Organization (WHO). WHO is not
responsible for the content or accuracy of this translation. The original English edition shall be the binding and
authentic edition”.

Any mediation relating to disputes arising under the licence shall be conducted in accordance with the
mediation rules of the World Intellectual Property Organization.

Suggested citation. Translating community research into global policy reform for national action: a checklist
for community engagement to implement the WHO consolidated guideline on the sexual and reproductive
health and rights of women living with HIV. Geneva: World Health Organization; 2019. Licence: CC BY-NC-
SA 3.0 IGO.

Cataloguing-in-Publication (CIP) data. CIP data are available at http://apps.who.int/iris.

Sales, rights and licensing. To purchase WHO publications, see http://apps.who.int/bookorders. To submit
requests for commercial use and queries on rights and licensing, see http://www.who.int/about/licensing.

Third-party materials. If you wish to reuse material from this work that is attributed to a third party, such as
tables, figures or images, it is your responsibility to determine whether permission is needed for that reuse and
to obtain permission from the copyright holder. The risk of claims resulting from infringement of any third-
party-owned component in the work rests solely with the user.

General disclaimers. The designations employed and the presentation of the material in this publication do
not imply the expression of any opinion whatsoever on the part of WHO concerning the legal status of any
country, territory, city or area or of its authorities, or concerning the delimitation of its frontiers or boundaries.
Dotted and dashed lines on maps represent approximate border lines for which there may not yet be full
agreement.

The mention of specific companies or of certain manufacturers’ products does not imply that they are
endorsed or recommended by WHO in preference to others of a similar nature that are not mentioned. Errors
and omissions excepted, the names of proprietary products are distinguished by initial capital letters.

All reasonable precautions have been taken by WHO to verify the information contained in this publication.
However, the published material is being distributed without warranty of any kind, either expressed or implied.
The responsibility for the interpretation and use of the material lies with the reader. In no event shall WHO be
liable for damages arising from its use.


https://creativecommons.org/licenses/by-nc-sa/3.0/igo
https://creativecommons.org/licenses/by-nc-sa/3.0/igo/
https://creativecommons.org/licenses/by-nc-sa/3.0/igo/
http://apps.who.int/iris/
http://apps.who.int/bookorders
http://www.who.int/about/licensing

Contents

L0 (=1 0 o v
o 1 L0 T] =T [ =T g 1= | Vi
WY o] o] £V = 1o 0 T=3=T o T =T g 0] 037/ 0 T viii
EXECULIVE SUMIMIAIY ...uuuiiiuiiiiiiunuunnnnnnnnssnnnnnnnnnnnannnan s n s s s s an s s n s s s s s s s ss s s ssssssssssssssssRRnnssnn s s s s s nnnnsnnnnnnnns iX
1. INEFOAUCTION e s 1
2. What is this Checklist and Who iS it fOr? ... 3
3. How to use the ChecCKIist ... 4
4. Background: Why is this WHO guideline needed?........ccccceveeiiiiiiiiiieieieiiieeeerereeee e 5
5. STAGE ONE: Obtain High-level National Commitment.........ccccooriiiiiiriiiriiicicrcccccnens 9
5.1. STEP 1 - Convene a Multidisciplinary Advisory Group of Women Living with HIV.............cccccceinns 9
5.2. STEP 2 - Secure High-level National Commitment...........coeeiiiiiieiiee e 10
5.3. STEP 3 — Develop @ RESOUICE PlaN........ccuuiiieiieeeeeiieeeeeee e eseeee e stee e e s seeee s e ssee e e e sasae e e e nnseeeesnneeaennnens 11
5.4. STEP 4 - Secure a Lead Organizer to Support the ProCess ........ccccvveecieriicciereeciee e 11
6. STAGE TWO: Conduct A Desk ReVIEW.......ccooiieiiiiiiiiicccrrcrrrr e 13
6.1. STEP 5 - Review the RECs and GPSs and Agree the Desk Review Outling ..........cccceecveeicieneenneee. 14
6.2. STEP 6 — CondUCt the DESK REVIEW ......cciiuiiiiiiiiiie ettt sre e sn e e 15
6.3. STEP 7 - Share the Draft Report with the AdVISOry Group .......coeeccieeeeciiee e 15
6.4. STEP 8 — FINalize the REPOIT....ccco ittt e et e e e e e e st e e e e e e e e s e nnteneeeeaeesannes 15
7. STAGE THREE: Conduct A Review WOrkshop.........cuuriiriniinsnsssssssssssssssssss s 16
7.1. STEP 9 - Organize a Workshop with Women Living With HIV ..o 16
7.2. STEP 10 — Identify WOrkshop PartiCipants...........ceoiieiiiiieee et 16
7.3. STEP 11 — The WOIKSNOP ...ttt ettt ettt e et e e e s at e e e e sane e e e enteeaeanneeeans 17
8. STAGE FOUR: Use The FINAINGS ....ccoiiiiiiiiiiiiiiiiirsrcmecsss s s s s srssmsss s s s s s s e s semnssssssss s e sesnnnmnnns 19
8.1. STEP 12 — Identify Priority INitIatiVeS .........coiiieii et 19
8.2. STEP 13 — Develop an AdVOCACY Plan .......co ittt 19
8.3. STEP 14 — Develop a CommuniCation PIaN ..........couiiioiiiieiee ettt 20
8.4. STEP 15 — Develop a FuNdraisSing Strategy ........ccuceeeiarieieieeeeiiee ettt a e 20
9. STAGE FIVE: Monitoring And Evaluation ... 21
10. STAGE SIX: Share The WOrK......ccciiiiiiciimereririiiscssssssss s ssssssssssnss s s s s s sssmnsss s s sssssssssssnsssees 24
11. Annex 1 - Understanding the Recommendations and Good Practice Statements......... 25
12. Annex 2 — Understanding Specific SRHR Terms .......ccccoviiiiiimnnnsccsseeee e 26
13. Annex 3 - Discrimination-Free Health-Care Settings — Minimum Standards.................. 28
13.1. Agenda for zero discrimination in health-care settings ........ccccviiiiiiiiiiii e, 28
13.2. RESPECIIUI CAE....uuueeie s 29
13.3. WHO recommendations: intrapartum care for a positive childbirth experience .........c.ccccceeeeuneee. 30
14. Annex 4 — Sample Letter of Invitation to the Advisory Group .......ccccceeeerreerrcessssssesssseeennnns 31
15. Annex 5 — Sample ToR for the AdViSOry GroUp......ccccceerrrrrrrrrerrressrsesse s 32
15.1. INtrodUCTION @Nd PUIPOSES ......uuiiiiiiieii et e e e e e e e e s e e e e e e e e s anr e e e e e e e e e s s annrreeeaaeesaannrnneeas 32
ST 00T 00] oo T 1 1 To] o SO P PRI 33
15.3. Nomination t0 the adViSOry groUD ...c... it e e e 33



15.4. ROIES aNnd reSPONSIDIIITIES ... .. 33

LS RISl =To [91=Ta o3 V=T o To I 110 0] oo PP PPPPPR PP 34
15.6. TEIMS Of MEIMDEIS ... ettt e e e e e e e e e ne e e e e s ne e e e e annee e e e anreeeeaanreeeeannnneens 34
15,7, COMMUNICATIONS. ...cet ettt ettt ettt e e et et e e e e e e e e e ar e e e e e ne e e e e s seeeeeanseeeaaanreeeeaanreeaeanreeans 34
15.8. DECISION-TNAKING ....cei et e e e e e e e e e e e e s n e e e e e amr e e e s e amn e e e s e anneeesanneneeas 34
EES R I\ a1 (TS 3E= g o = To =T o o b= PP PP PPPPP PP 34
15.70. CONFIAENTIAITY .....eeee ettt e et e e e s e e e e s se e e e e anee e e e anr e e e e s anreeeeannreaans 35
15.11. CoNlICt OF INTEIEST ...t e et e e et e e e e ensee e e e nneeeeas 35
15.12. Operating [ANQUAGE .....ceeiiii ittt e e e s e e e e e e s s b e e e e e e e e s s s annreeeeaeeeesannreeeeas 35
15.13. Cessation of advisory group MemMBDErShip..........eii i e 35
15.14. Time commitment and COMPENSATION .......uuiiiiiiiiieieee e e e e snn e 35
16. Annex 6 — Sample Concept Note OULlNE......cccccciiiiiirirrrrrr e 36
17. Annex 7 — Sample BUudget........ccoiiiiiiiieiiirii s s smnnn s 37
18. Annex 8 — Sample ToR for the Consultant.........cooeeeiiimicciiccc e e 38
18.1. INtrodUCTION @Nd PUIPOSES ......ueiiiiiiieie et e e e e e e e e e e e e e e e e s nr e e e e e e e e e s s annnrreeeaesessannrnneeas 38
18.2. CONSUANCY SCOPE ...cueieiurieiiteeitee et ee st e et e e st e sseesseeaaae e e e s e e e seesanee e neeesaseeeseeeaneeeanneesreesneesanneas 39
18.3. Required sKills and COMPELENCIES.......iiiieiiieiei e e e snraee s 40
18.4. Reporting and WOrk arrangemENTS ... ... . e s 40
185, TIMEIINE ...ttt e e e e e e et e e e e e e s s e e ee e e e e e e e s s seeeeeaaeeaaannrreeeeeeeeaannrnneeas 40
18.6. REMUNEIALION ...t e e e e e e e e s ne e e e e s n e e e e e nn e e e e e anreeeeaanreeeeannneeeas 40
19. Annex 9 — Traffic Lights EXEIrCiSe......cccuiiiiiiiimmcciii e e s s s e e 41
A: Creating an Enabling ENVIFONMENT ... ..ottt ettt e e e e e ee e e eaas 41
B: Health INtErVENTIONS ... e e e e e e e e e e e s s nnr e e e e e e e e e s annreeeeas 42
20. Annex 10 - Essential Resources and Reading.......cccceeeemumiiiniiiiirsecmsssssssssssssesmssssssssssnenns 51
20.1. WHO Consolidated guideline on sexual and reproductive health and rights of
women lIVING WIth HIV ... e s e s e e n e e e ennes 51
20.2. Sexual health and its linkages to reproductive health: an operational approach...............cccceen..e. 51
20.3. Agenda for zero discrimination in health-care Settings .........cuvuiiiiciiieei e 51
20.4. Using complaints to address health-care violations: a guide for health-care users
and community-based organizations, AUQUSE 201 6........ccoiiiiiiiiiiiiiiiiiiieiieeeeeeeeee e e e eeeeeeeeeeeereereee 51
20.5. From Talk to Action: Review of women and girls and gender equality in national
strategic plans in Southern and Eastern AffiCa.......ccuuiiiiiiiiiiiiiiiieee et snanes 52
20.6. POlICY @NalYSIS TOOIS ...ttt e e e e e e e e e e e e e e e s nnr e e e e e e e e e s nnrrneeeeeeeaannn 52
20.7. Ukraine CEDAW ShadOW IEPOI ......coiiiieiieieeiieeeeeiieeeeeeeeeeesseeeeeeaeeeeesaneeeeeaseeeesaseeeeaanseeesansseeesansees 52
20.8. ICW Latina CEDAW ShadOW FEPOIS ....cceeiiiiiiiirirtieeasesiirereeeesssssssseeeessssssssssseeesssssssssssssnesssssssnnnnes 53
20.9. ICW Latina mapping exercise with list of 37 INdiCatOrs...........coiiiiii i 53
20 0 10 R I o1 U o 53
20.11. Accountability and redress for discrimination in health-care in Botswana, Malawi and Zambia ......... 53
20.12. The People Living with HIV Stigma INAEX.......ceoaiiiiiiieee ittt 54
21. Annex 11 — Sample Outline for the Desk ReVIeW.......ccccccrrerrrrrrrerrrerrrcsnes e 55
22. Annex 12 — Sample Workshop Agenda.......cccccccciircinrrsnnsssssssssssss s 58
23. Annex 13 — Sample AdVOCaCY MatriX......ccccrrriiiirrssmmnrrrsnsssssssssnrs s sssns s sssnnnna s 62
24. Annex 14 — Sample Outcomes Statement.........cooeeeiiiiicci e e 63
25. Annex 15 — Sample Pre-Workshop Survey from Kenya Workshop........ccccooeeeeieiiceicccnnnnes 65
26. Annex 16 — Sample Post-Workshop Evaluation from the Kenya Workshop .................... 68

Translating community research into global policy reform for national action: A checklist for community engagement to
implement the WHO Consolidated guideline on sexual and reproductive health and rights of women living with HIV



Foreword

This Checklist, and the process to implement the 2017 Consolidated guideline on sexual and reproductive
health and rights of women living with HIV that it supports, has since been endorsed by the Heads of OHCHR,
UNAIDS, UNFPA, UN Women and WHO.

“The guideline is exceptional in its effort to specifically integrate the views and preferences of women living
with HIV and, in this regard, we are confident that it is an important tool for contributing to better respect
for the human rights of women and girls living with HIV. We have shared this guideline and associated
tools amongst relevant OHCHR colleagues and remain committed to working with you to support its
implementation.”

Dr Zeid Ra’ad Al Hussein, United Nations High Commissioner for Human Rights (OHCHR)

“This is indeed an important step to ensure the guidelines are implemented. Zero discrimination is at the heart
of the UNAIDS vision, and we are therefore happy to be part of supporting the implementation of the Checklist
in Kenya led by WOFAK. This work will be key in the Agenda for Zero discrimination in health care settings,
and we trust that Kenya will be the first of many countries to use the Checklist as a tool to ensure all women
living with HIV access the full range of quality sexual and reproductive health and rights they are entitled to.”
M. Michel Sidibe, Executive Director, UNAIDS

“Sincere congratulations on the development of the Checklist, which is a welcome enhancement for the
implementation of the WHO guideline addressing the SRH rights and needs of women living with HIV. UNFPA
is pleased to share this added tool with our regional and country offices; we will encourage them to share it
locally and help ensure capacity for its use.”

Dr Natalia Kanem, Executive Director, UNFPA

“Thank you for sending the Checklist to support the implementation of the guideline on the SRHR of women
living with HIV. We will be sure to disseminate widely and to put to practical use in our work.”
On behalf of Dr. Mlambo-Ngcuka, Executive Director, UN Women

“The development of this important tool is a significant achievement — please rest assured that I, and WHO, will
make every effort to support Member States in its implementation so that sexual and reproductive health and
rights can be realized by women throughout the life-course.”

Dr Tedros Adhanom Ghebreyesus, Director-General, WHO
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