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Nong Muan village (70 households, Pakayor/Karen ethnic group, population 500+) Villagers are subsistence farmers not owning means of
transport. There is no electricity nor communications link as the area is outside coverage of telecommunications service of any kind including

mobile phone which is the most popular means of communications in Thailand.

Distance from village located in the highlands to the sub-district hospital: 50 kilometres.

An average of 1 car per day passes this community. Don’t be misled by the village name — Muan means “fun” in northern Thai dialect. Getting

there could on a rainy day involve a 3 hours of journey on unpaved roads hugging mountains with tortuous curves and bends, although valleys
and hanging mists that could stay throughout a day made such stunning beauty to watch. For residents, getting to hospital including for child birth

require massive efforts.



Process: Pre-natal care and hospital birth are ideal, and that’s also the goal of the Thai government. Geographical and physical barriers

for Nong Muan towards hospital birth require a strong Referral System and capacity of community-based Maternal Health Volunteer operating

seamlessly to make motherhood safe.

Through Making Motherhood Safe project, UNFPA and Department
of Health [2007-2010] collaborated to put in place a referral system
in order to increase people’s access to service. The Project recruited
and trained the community’s woman leader, Mrs. Paw-sathu, to

work as Maternal and Child Health Volunteer.

The design and planning stages of the Project involved extensive
brainstorming of stakeholders: members of community and health

workers to identify needs and how to meet those needs.
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