
FOCUS: MADHYA PRADESH PROVINCE 

Tele Centre CSC Movement in 
INDIA

Tele Centre's Acting as Knowledge Hub
Its happening !

MUKESH HAJELA
CEO, NICT
10/12/2009

Regional Workshop for Knowledge Hubs & Networks–Next Step

UNITED NATIONS ECONOMIC & SOCIAL COMMISSION FOR 
ASIA PACIFIC BANGKOK, THAILAND

The views expressed in the presentation are of author and information collected from various sources and may various  and is as per Best of 
knowledge of author as compiled and belongs to the respective sources.



MUKESH HAJELA @ Regional workshop for Knowledge hub’s and Networks Next Step
11-12 Dec 09 UN ESCAP Bangkok

The development of any society is possible only when they are  made AWARE 

For AWARENESS they need to be informed FIRST

Once informed, they shall be provided with accessibility in affordable manner.

Common Service Center – (Tele Center/ICT Network) are proving to be the best tools 
for development and are acting as Catalyst to the development process.

CSC movement in India is maturing everyday empowering people with knowledge 
and becoming “Common Solution Centers” for better livelihood in rural area’s.

The rural communities through common service centers are empowered with 3 A’s
1) Awareness 2) Accessibility 3) Affordability
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Rural Population Knowledge SocietyCSC Information 
Exchange

Global Commitment
Millennium Development Goals
Eradicate Poverty, Universal Primary 
Education, Promote Gender Equality & 
Empowering Women, Improve and 
Health, 

Contributing global issues like climate 
change small steps at village makes 
lot of difference, Bachat lamp, 
Biofuel organic farming  

www

Telecentre Eco System

Basic Local needs
Food, Health, Education, Livelihood

1) Awareness 2) Accessibility   3) Affordability

Transformation 
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Accordingly the CSC (Telecenters) are shared KNOWLEDGE POWER HOUSE, 
providing energy of information and awareness to communities driving them 
to sustainable socio-economic development.
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Common Service Centre 
Eco System is designed & 
developed in such a 
manner that it shall 
incorporate answers up-to 
some extent to the 
identified challenges drawn 
from pilots of tele-centre 
implementation in the 
country and other parts of 
world.  
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Common Service Centre – Are Shared ICT service delivery 
infrastructure, kiosk, service delivery portal-cost, operating cost is 
shared and distributed investment, with toll services.

--- The cost sharing, distributed investment 
for service delivery network between 
Citizen, VLE, SCA,  SDA, Govt.
bring down the investment load.

Common Service Centre – Provides multi employment opportunities 
to rural population as user and service provider 

-- The rural, urban, national and global  Connect
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