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I.Responsibilities
of ETDA



• To supports Electronic Transactions Commission 
chaired by ICT Minister and Prime Minister shall 
have charge and control of the execution of 
Electronic Transactions Law

• To serve as the Secretary of National 
Cybersecurity chaired by Prime Minister

More Important Roles of ETDA



Develop, Promote & Support e-transactions

Lay down ET infrastructure :            
Policy & Laws, Technical & Standards, 

Strengthen Information Security

R & D in electronic transactions     and 
ICT related areas

Electronic Transactions Development Agency 

(Public Organization) : ETDA
Secure e-Transactions : Opportunities for Thailand



II. E-Transactions in Thailand

ET 
Classification

e-Trading 
and 

Service

e-Payment

e-Certificate
e-Medical 

record

e-Filing 
and 

Reporting

Any activity utilizing
electronic means-
wide interpretation



BUSINESS
•Computer: 23.5 % 
• Internet: 16.5 % 
•Website : 6.1 %  
( purchase 2.3 % & 1.6%)

Source : 2009 National Statistical Office 

e-Transaction Value in 2010e-Transaction Value in 2010

HOUSEHOLD

• Computer: 24.7 %
• Internet Connection: 13.4 % 
   (Narrow Band  32.3 % ,
Broadband 61.1%)
• Fixed Line: 18.8 %
Source : 2011 National Statistical Office 

POPULATION
•Computer : 32.0 %
•Mobile phone: 66.4 %
• Internet : 23.7 % 
•Social Network ( Facebook) :14,142,620 

(80% internet user)
Source : 2011 National Statistical Office 

e-commerce
608,587 million baht

(e-Commerce = 56%, e-Auction = 44%)
Source : 2010 Bank of Thailand

e-commerce
608,587 million baht

(e-Commerce = 56%, e-Auction = 44%)
Source : 2010 Bank of Thailand

e-Payment Value
713.40  trillion baht

Source : 2010  Bank of Thailand

e-Payment Value
713.40  trillion baht

Source : 2010  Bank of Thailand
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* 30 Baht = 1 USD



Thailand internet, computer and mobile phone users are 
increasing continuously
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