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Government : IssuesGovernment : Issues

• Fragmented/disjoint
– Inefficient delivery of 
services and information

– Operating at a high cost

• Bureaucratic machinery 
– Unresponsive officials

– Unaccountable official 
bodies
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Transition Envisaged for a Connected GovernmentTransition Envisaged for a Connected Government
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Government  3.0Government  3.0

Citizen

Government service portal
Personalized experience for the citizen, intelligent service
Seamless service anytime, anywhere
No bureaucracy, highly responsive, transparent

Lanka Gate
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