
UNNExT Capacity Building Workshop for Cambodia Single Window 
Implementation

28 - 29 March 2013
Bangkok, Thailand

Sangwon Lim
Trade Facilitation Unit

Trade and Investment Division, ESCAP 

Creating 
an Interoperable 
Single Window Environment 



2

What is Single WindowWhat is Single Window

Chamber

ImporterExporter

Shipper
Forwarder

Customs

Inspection

Single 
Window

“A facility that allows parties involved in trade and 
transport to lodge standardized information and 
documents with a single entry point to fulfill all 
import, export, and transit-related regulatory 
requirements. If information is electronic, then 
individual data should only be submitted once.”

Source: UNECE Rec. 33, APEC Report
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Assessing Gaps in National Readiness Assessing Gaps in National Readiness 
against Checklistagainst Checklist

Need & Will
Need
Awareness, Willingness, Desire and Resolve
Business Case

Political 
Commitment & 

Mandate

Vision
Sponsorship & Leadership
Funding

Institutional 
Arrangement

Coordination Mechanism
Business & Operation Model

Legal 
Framework

Legal Basis for SW Implementation & Operation
Data Protection, Exchange and Archiving
Arbitration, Dispute Resolution, IPR and Competition

Technical 
Competence

ICT Policy
ICT Capacity
Process and Data Standardization
Process Automation of Relevant Institutions
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Domestic ConnectivityDomestic Connectivity
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What about Connectivity across Borders? What about Connectivity across Borders? 

WCO Globally Networked Customs?

ASEAN Single Window?

WCO Data Model?

UN/CEFACT Standards?

WTO DDA on TF?

FTAs?

e-Permit?

e-Cert?

e-CO?
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Common Denominators for Enabling Common Denominators for Enabling 
Cross Border Trade Data Exchange Cross Border Trade Data Exchange 


 

Domestic legal framework compatible to international legal 
instruments


 

Use of international standards for technical interoperability, 
including security measures


 

Change Management


 
Policy Facilitation Framework: 
1) Bi-lateral level, ex) MOA, FTA?
2) Sub-regional level, ex) ASEAN SW Agreement
3) Regional level, ex) ESCAP Resolution 68/3
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UN Network of Experts UN Network of Experts 
for Paperless Trade in Asiafor Paperless Trade in Asia--Pacific RegionPacific Region

“ongoing community of knowledge and practice 
to facilitate the implementation of single 
window and paperless trade in the Asia- 

Pacific region ”
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