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Annotated Agenda 
 
9.00-9.30 hrs Opening session 

  
9.30-10.15 hrs Session 1: Updating of the latest work by UNESCAP with relevance to 

freight forwarders, multimodal transport operators and logistics service 
providers 

  
UNESCAP secretariat will provide a brief on recent work of relevance to 
the industry in the region. 

  
10.30-12.00 hrs Session 2: Incoterms® 2010  
  

Mr Jens Bredow, Secretary General of the German Institution of 
Arbitration, former Director of ICC Germany, member of the Drafting 
Groups for Incoterms® 1990, 2000 and 2010, and member of the 
Incoterms® Panel of Experts, presents Incoterms® 2010 and highlights 
the main changes from 2000, followed by a discussion on the underlying 
drivers of change in the terms and their implication to business. 

  
Lunch 

  
13.30-14.20 hrs Session 3: Special session on South Asia 
  

Special session on freight trends, policy development and industry 
challenges in the South Asia sub-region. 

 
• Mr Raghu Dayal, Senior Fellow, Asian Institute of Transport 

Development 
• Mr Rajan Sharma, President, Nepal Freight Forwarders’ 

Association (NEFFA) 
  



 
14.20-15.10 hrs Session 4: Competing for talent: Logistics as an Employer 
  

The session will focus on good practice in recruitment and talent 
management, and look into issues such as successful graduate outreach 
programmes, promotion of the industry as an employer and women in 
logistics. 
 

• Mr Anshuman Neil Basu, Regional Executive Director, Council of 
Supply Chain Management Professionals 

• Mr Quek Keng Liang, Chairman, Singapore Logistics Association  
  
15.30-16.20 hrs Session 5: Building successful partnership between the government and 

industry 
  

The session will discuss good practices of public-private dialogue and 
ways for effective industry involvement in the policy making process. 

 
• Mr Mohadam Akbar Djohan, Deputy of Logistics Service 

Providers Working Group, SISLOGNAS 
• Mr Chua Seng Wah, President, Federation of Malaysian Freight 

Forwarders 
  
16.20-16.50 hrs Session 6: Other important issues 

 
In this session, the participants are invited to share their views on the 
most important issues and major concerns on freight forwarding, 
multimodal transport and logistics and discuss the possible solutions to 
the new challenges. 

  
16.50-17.00 hrs Closing remarks 
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