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WCQO’s Survey on dematerialization

v'- Information Management Sub-Committee (IMSC)
v'89 questions on current practices on supporting documents
v'51 Members replied
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- What are Supporting Documents?

Commercial document:

Commercial invoice, Packing list, Proforma invoice, Purchase order,
Product specification, etc.

Transport documents:

Master bill of landing, Airway bill, Master air waybill, Multimodal way bill,
Multimodal Bill of landing, Road consignment note, etc.

Regulatory documents:
Export licence, Import licence,
Inspection certificate(sanitary, CITES, veterinary etc.),
ATA Carnet, TIR Carnet, Value Declarations,
Certificate of origin, etc.
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~ Key Finding 1: Dematerialization is agenda

Majority of Customs respondents No,__ | Yes,
. s . 0

considered digitization of 25% 75%

supporting documents as agenda

Yes, Yes,

7570 727% For most respondents,
basic legal framework
is in place

Digital signature law  General electronic
document law



~ Key Finding 2: Customs requirement

847

Many respondents require
supporting documents
but some do not demand

Import Export Transit None

Majority of respondents
56% 56%

require supporting -
documents before 26%
release of cargo l

Prior to release At the time of release Post release




~ Key Finding 3 : Acceptable forms

Paper
only
43%

Other
forms
too, 57%

43% of respondents take Some respondents accept
only paper documents scanned documents

13% 1% 16% Only a few respondents

= — L allow other digital forms

Digital doc  Digital doc Online
(no sign) with sign declaration




/ Key Finding 4 : Dematerialization in Progress

_ Fully Implemented Pilot available

Burkina Faso, Dominican Republic,
France, Korea, Mozambique,
Netherlands, Peru, Ukraine, Uruguay

Canada, Costa Rica, Japan,

Commercial Invoice South Africa, UK

Packing List Japan, South Affrica Burkina Faso, Mozambique, Yemen

Burkina Faso, Korea, Mozambique,

Transport Documents Canada, South Africa .
Ukraine, Uruguay
Burkina Faso, Dominican Repubilic,
Certificate of Origin Germany, Japan, Korea, Mozambique,
Uruguay
Certificate of Colombia, France, Japan,

Inspections Korea Burkina Faso, Peru, Uruguay



/\\/

- WCO Single Window Compendium

&

Compendium

e The WCO Compendium on How

Single Window : , : :

e AR to Build a Single Window (Single
Window Compendium) contains

a chapter on the guidelines for

achieving dematerialization.
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https://www.yunbaogao.cn/report/index/report?reportld=5 6744



http://www.wcoomd.org/en/topics/facilitation/activities-and-programmes/single-window/single-window-guidelines.aspx

