State Customs Committee
of the Republic of Azerbaijan

Paperless Systems in customs service of
Azerbaijan

Prof. IGBAL BABAYEV
Chief of the Head Department for Statistics
and Information
Technologies

Major-general of customs service



Decrees and Laws on development ICT

. The Decree of the President of the Republic of Azerbaijan on “The Adoption of National Information Communication
Technologies Strategy (2003-2012) for development of the Republic of Azerbaijan

. Order of the President of the Republic of Azerbaijan ‘On approval of State Program for development of communication and
information technologies in the Republic of Azerbaijan (2005-2008)- (Electron Azerbaijan)’

. Law of the Republic of Azerbaijan *On access to information’

. Decree of the President of the Republic of Azerbaijan on application of the Law of the Republic of Azerbaijan ‘On electron
signature and electron document’

. Decree of the President of the Republic of Azerbaijan on application of the Law of the Republic of Azerbaijan “On electron
trade”

. Decree of the President of the Republic of Azerbaijan on approval of the Small and Middle Entrepreneurship Development
State Program in the Republic of Azerbaijan

. Decree of the President of the Republic of Azerbaijan “On approval of State Program on Development of National Payment
System in the Republic of Azerbaijan”

. Program of action on formation of the “Electronic government” (2008-2015)
. Decree of the President of the Republic of Azerbaijan about the application of the Order of the Republic of Azerbaijan about

approval and additions to some legislative acts of the Republic of Azerbaijan related to “Entrance-Exit and registration”
interoffice automatized information-search system improvement




Information kiosk, e-queue management system

Decree of the President of the Republic of Azerbaijan dated February 25,
2011 “On the simplification and increase of transparency in customs
procedures’

E-Management (e-Queue) system has been introduced In order to increase the
efficiency and transparency of the services provided by customs and for setting
up the sequence of the receipt of the appeals form individuals,

“Information kiosks” were installed in order to provide information on the rules
of customs clearance, import/export operations, tarif rates and customs
payments, goods nomenclature, and other relevant information.




The legislative framework
-

Decree of the President Ne 429 , May 23, 2011

Decree of the President of the Republic of Azerbaijan “On some measures in
the sphere of provision of e-services by state agencies”

Our transition to the principles of e-government will also be a very effective factor in the fight against
corruption. In general, we must strive to eliminate civil servant-citizen contacts as far as possible. It is
now possible to obtain different information and documents through the Internet, electronically.
Registration should also be conducted via the Internet. All these issues are listed in the special order |
have signed. According to it, every ministry and government agency is to submit suggestions on which of
their services should be provided electronically. Let there be no delays with that. This order and its
execution are under my direct supervision. Suggestions must be submitted soon. After that even more
serious steps will be taken. The fight against corruption and bribery is yielding results, good results.
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Interaction between «e-Government» and «<NSW» project
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The strategy of transition to paperless technologies
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