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SME Forwarder – Example in Hong Kong  
Interoperation with Multiple “Communities” including Banks  
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9 of top 20 container ports use Axway 
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Shanghai EasiPass – Supporting World’s Largest  

Port, 70% of China’s Customs Tax e-Payments 
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1 Evergreen Marine Transportation Co. Ltd. Statistics, Taipei, Taiwan, 2001 

2  http://www.researchinchina.com/htmls/report/2010/5999.html 

Shanghai Port growth   
5.6 million TEU (2000)1  

32.6 million TEU (2012)2 

 
     2,100+ port users  
 
     50+ document types  
 
     96 million+  
          transactions p.a.  
  
     300 million+ RMB 
          e-payments per day 

 

Freight  
Forwarder 

(Customs 
Broker) 

EasiPass 

China 
Customs 

Oriental 
Payment 

Easipass / 
Shanghai 

Customs JV 

Bank (China 
Customs) 

Bank 
(Forwarder) 

1. Customs declaration 

2. Customs Tax Calculation 

3.Payment Instruction 

4a. Debit 

4b. Credit 

5.Confirmed Paid 

6. Goods Release 

http://www.researchinchina.com/htmls/report/2010/5999.html
http://www.researchinchina.com/htmls/report/2010/5999.html


Context of ASEAN Single Window 

• ASEAN Economic Community by 2015  
– Free flow of goods for single market and production base  

– global production centre / part of the global supply chain.  

• ASEAN Single Window  
– Accelerate release of cargoes, reduce trade transaction costs and time  

– enhance trade efficiency and competitiveness.  

– Facilitate global and regional supply chains,  

• National Single Windows – pre-requisite to the ASEAN Single 

Window 

– Customs, governmental agencies, AND importers, exporters, logistics, 

finance 

• ASW Agreement (2005) and ASW Protocol (2006);  

• ASW Pilot (August 2012 – August 2013) 
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ASEAN Economic Community 
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