Indonesia National Single Window (NSW) and
ASEAN Single Window (ASW) System
Cross Border Paperless Trade Facilitation Perspective




The Vision of the NSW is :
Simplifying process of customs
clearance and clearance of goods
through supply chain community
integration without eliminating
government control activities
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Way of Doing Business

» B2B, Mostly electronic, less paper
> Using email
- Web Form, Data Exchange and Application
Integration
> Fax

» B2G and G2G, Mostly Paper Based




Paper Based Permit and Licenses ,
Big Headache

Imp-
Government Agencies | Exp.Lic
ensing

Recomm

endation

1 Ministry of Trade v

2 Fishery Quarantine v
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4  Plantation (Quarantine * v

5 Food & Drugs Control v

6  Ministry of Industry v |
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13 National Police v

14 Ministry of Environment v v

15  Ministry of Deffense v

16  Ministry of Transport. v
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INSW - National Trade Repository - Pre Clearance
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INSW - Customs Clearance
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