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Note: 
• Different time period so comparison not really 

adequate 
• The 2011 floods also affected the perception of 

respondents on Thailand’s logistics capability 
• The  2013 protest in Thailand does not seem to have 

affected perception 

 
 

Thailand 

(LPI) 

2007 2010 2012 2014 

Score 3.31 3.29 3.18 3.43 

Rank 31 35 38 35 



Source: WB  LPI 2014 



Typology LPI Score ASEAN countries 
logistics friendly 3.50 - 5.00 Singapore Malaysia  
consistent performers 2.95 - 3.49 Thailand Philippines Vietnam 

Indonesia 
partial performers 2.40 - 2.94 Cambodia  
logistics unfriendly 0.00 - 2.39 Laos Myanmar 



Cost 

Time 

Reliability 

• Transportation cost 
• Warehousing cost  
• Inventory carrying cost  

• Order cycle time 
• Delivery cycle time 
• Inventory day 

• Forecast accuracy rate 
• DIFOT (transport) 
• Rate of return goods 

9 key KPIs can reflect overall logistics performance 
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