Training on Electronic Traceability for Agricultural Trade
Facilitation and Small Holder Integration
16-18 June 2014, Namgay Heritage
Thimphu, Bhutan
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Legal framework

e Consumer Protection Act of Bhutan 2012
Preamble

An Act to provide for the protection of economic
interest and safety of consumers and ensure
better consumer products and services, to
facilitate quicker redressal mechanisms, to avoid
economic harm and adverse consequences in the
course of acquiring and using goods and services
made available in the market;



Legal framework

e Consumer Protection Act of Bhutan 2012

e Consumers’ Rights

4. The Consumer shall have the right to:

(a) Protection of their lives, health and safety in the
consumption of goods and services;

(b) True, sufficient, clear and timely consumer education
including information on goods and services offered,

as well as on prices, characteristics, quality and risks
that may be encountered in the consumption of goods
and services;



Legal framework

* Food Act of Bhutan

The purpose of this Act is to protect human
health and to regulate and facilitate the
import, export and trade of food in the
Kingdom of Bhutan.



Public Sector

Ministry of Economic Affairs (DoT, Dol)

my  Ministry of Finance (DRC) —

Ministry of Health (Department of Public Health)




Corporations and private sectors

—[ Bhutan Chamber of Commerce and Industry }
—[ Bhutan Exports Association J
—[ Freight forwarders J
—[ Agriculture and food industries ]
—[ Feed industries ]
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