African Alliance for e-Commerce

PAPERLESS TRADE AND SMEs:
“Single window systems and
beyond: Ensuring SMEs really can
use and benefit from the facilities”




1. PRESENTATION OF THE AFRICAN
ALLIANCE FOR ELECTRONIC
COMMERCE
(AACE)
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VALUE CHAIN OF E-COMMERCE

SOURCING
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TRANSACTION LOGISTICS FORMALITIES

CHALLENGES

LEGAL STANDARD

e-doc, e-signature,
e-archiving, e-
payment,
recognition, ...
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TECHNO

Documents, data,
signature, message
format, ...

Platforms, mobility,
availability, ...



THE MAJOR CHALLENGE: TRANSFORMATION

Accept the change Build the change Live the change

CAPACITY



SMEs SPECIFIC CHANLLENGES

SKILLS

ACCESS

VALUE



3. BUILDING S.W FOR SMEs
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