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I. Introduction 
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Role of a customs (World Customs Organization, 2004) 

▪ A customs is a gateway for international cargoes and passengers in/out of a country. 

 ☞  EFFICIENCY OF A CUSTOMS greatly affects INTERNATIONAL TRADE. 

Roles of a Customs 



Most of the activities in a customs administration requires INFORMATION 

Needs for information 
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Needs for information 

Limited resources 
 
Demand for quality 
information in timely manner 
 
Providing better services to 
the public 
 
Increase revenue collection 
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Needs for information 

Computerization and securing information enables to cope with 
increasing WORKLOAD with limited RESOURCES 
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