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l. Introduction




Roles of a Customs

Directive Control and protect a border in international trade
é N
Secure society - Support
import / export
Monitor clearance
Details foreign exchange Collect duty
Support
_ international
Deter illegal trade passengers
\ 4
Supporting role Produce trade statistics

Role of a customs (World Customs Organization, 2004)

= A customs is a gateway for international cargoes and passengers in/out of a country.
= EFFICIENCY OF A CUSTOMS greatly affects INTERNATIONAL TRADE.



Needs for information

Activities of a customs

Risk management Cargo management Tracking transaction
Investigation Collecting statistics Keeping payment history
Surveillance Receiving passenger manifest Cooperation with other players

Most of the activities in a customs administration requires INFORMATION



Needs for information

f Internal demand \

Limited resources

Demand for quality
information in timely manner

Providing better services to
the public

Increase revenue collection

f External demand \

Public demand for secure
society

Smooth and swift
logistic/passenger service

Increase in international
competitiveness

Following international trend
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Needs for information

Workload
Resource A
Gap
[Partnership
Private, Public,
Gap Countries]
[Law
compliance]
Gap
[Risk
Gap management]
lautomation] A 4 Y

Computerization and securing information enables to cope with
Increasing WORKLOAD with limited RESOURCES




ll. Procedures
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