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Foreword

To fulfil the far-reaching potential of the transformative 2030 Agenda for Sustainable Development,
technologies must be used innovatively to ensure that the Sustainable Development Goals are met
on time.

We are at a critical juncture, in the middle of a digital revolution that is not just about technologies, but
also about the centrality of people and the planet. We are witnessing the simultaneous proliferation
of big data, artificial intelligence, data science, blockchain, robotics and other frontier and fast-
emerging technologies. These frontier technologies are building on and amplifying one another,
affecting everything from our food systems, water and sanitation, energy, to education, health care
and social services.

In particular, digital government has ushered in significant and enduring changes in the way
people live and interact with each other, their environment, and public services. The 2018 Survey
highlights a persistent positive global trend towards higher levels of e-government development. It
examines how digital technologies and innovations are impacting the public sector and changing
people’s everyday lives. As evidenced by the survey assessment and case studies, exploiting digital
government has far-reaching potential for countries, not just in improving institutional processes
and workflows for greater efficacy and effectiveness of public service delivery, but also in ensuring
inclusion, participation and accountability to leave no one behind.

However, connectivity and access to new technologies remain elusive for some regions and
countries, especially the most vulnerable, in particular the African countries, the least developed
countries, small island developing States and the landlocked developing countries. In addition, there
is a need to consider the inherent new and unprecedented risks. Without careful design application
and oversight, artificial intelligence tools could harm vulnerable populations, reinforce existing
inequalities, widen digital divides and adversely affect jobs and economies, as well as privacy, denial
of service and other cybersecurity issues — also examined in the 2018 Survey. It is therefore also
important to develop a tailored capacity training programme to create new public policy, science
ethic and data scientist professions to strengthen institutional capacities of countries in deploying
digital government and digital services.

2| -

Under-Secretary-General for Economic and Social Affairs
United Nations
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