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In a multi-stakeholder consultation facilitated by the United Nations Environment Programme, a
number of groups (including representatives from non-governmental organisations, labour unions,
research institutes and national governments) provided comments on a preliminary draft of this
report prepared by the World Travel & Tourism Council, International Hotel & Restaurant Association,
International Federation of Tour Operators, and International Council of Cruise Lines. The report was
then revised, benefiting from stakeholder perspectives and input. The views expressed in the report
remain those of the authors, and do not necessarily reflect the views of the United Nations
Environment Programme or the individuals and organisations that participated in the consultation.


http://www.wttc.org/
http://www.ih-ra.com/
http://www.iccl.org/
http://www.iccl.org/
http://www.wttc.org/
http://www.ih-ra.com/
jhallows
http://www.wttc.org

jhallows
http://www.ih-ra.com

jhallows
http://www.iccl.org





5 Acknowledgements
7 Executive summary

9 Foreword

11 Part |:Implementation of the three dimensions of sustainable tourism development
11 General overview

11 Tourism today

13 Economic dimensions
15 Social dimensions
17 Environmental dimensions

18 How the industry has responded to sustainable tourism development
19 Future challenges and goals
20 The way forward

23 Part 2: The tour operator industry

23 General overview

23 Economic dimensions

24 Social dimensions

25 Environmental dimensions
27 Conclusions

28 Means of implementation
28 Future challenges and goals

31 Part 3:Incoming tour operators, agents, groundhandlers, coach and rent-a-car companies
and major attractions

31 Social and economic dimensions
31 Social and environmental dimensions
32 Conclusion

33 Part 4: The hospitality industry

33 General overview

33 Economic dimensions

34 Social dimensions

35 Environmental dimensions
37 Conclusions

37 Means of implementation
41 Conclusions

41 Future challenges and goals
42 Summary

43 Part 5: The cruise line industry

43 General overview

44 Economic dimensions

47 Social dimensions

48 Environmental dimensions

54 Future challenges and goals
55 Summary


jhallows
Acknowledgements

jhallows
Executive summary

jhallows
Foreword

jhallows
Part 1: Implementation of the three dimensions of sustainable tourism development

jhallows
General overview

jhallows
Tourism today

jhallows
Social dimensions

jhallows
Economic dimensions

jhallows
Environmental dimensions

jhallows
How the industry has responded to sustainable tourism development

jhallows
Future challenges and goals

jhallows
The way forward

jhallows
Part 2: The tour operator industry

jhallows
General overview

jhallows
Economic dimensions

jhallows
Social dimensions

jhallows
Environmental dimensions

jhallows
Conclusions

jhallows
Means of implementation

jhallows
goals

jhallows
Future challenges and

jhallows
Part 3: Incoming tour operators, agents, groundhandlers, coach and rent-a-car companies
and major attractions

jhallows
Social and economic dimensions

jhallows
Conclusion

jhallows
Social and environmental dimensions

jhallows
Part 4: The hospitality industry

jhallows
General overview

jhallows
Economic dimensions

jhallows
Social dimensions

jhallows
Environmental dimensions

jhallows
Conclusions

jhallows
Means of implementation

jhallows
Conclusions

jhallows
Future challenges and goals

jhallows
Summary

jhallows
Part 5: The cruise line industry

jhallows
General overview

jhallows
Economic dimensions

jhallows
Social dimensions

jhallows
Environmental dimensions

jhallows
Summary

jhallows
Future challenges and goals


57

59

60

62

64

65

67

68

71

72

75

Part 6: Open for dialogue

Annexe |: World Travel & Tourism Council (WTTC)
Tourism satellite accounting, estimates and forecasts

Annexe 2: World Travel & Tourism Council (WTTC)
Sustainability initiatives

Annexe 3: World Travel & Tourism Council (WTTC)

Private sector initiatives from WTTC members

Annexe 4: Hospitality
Agreement between UIF and the Accor Group on trade union rights

Annexe 5: Hospitality
Exemplary EMS

Annexe 6: Hospitality
Education, awareness-creation, training and information dissemination

Annexe 7: Hospitality
Industry voluntary environmental initiatives

Annexe 8: Hospitality
Multi-stakeholder communication and consultation

Annexe 9: Cruise lines
Waste management practices and procedures

Annexe 10: Open for dialogue
List of delegates who attended 3 October 2001 multi-stakeholder meeting in Paris


jhallows
Part 6: Open for dialogue

jhallows
Annexe 1:World Travel & Tourism Council (WTTC)
Tourism satellite accounting, estimates and forecasts

jhallows
Annexe 2:World Travel & Tourism Council (WTTC)
Sustainability initiatives

jhallows
Annexe 3:World Travel & Tourism Council (WTTC)
Private sector initiatives from WTTC members

jhallows
Annexe 4: Hospitality
Agreement between UIF and the Accor Group on trade union rights

jhallows
Annexe 5: Hospitality
Exemplary EMS

jhallows
Annexe 6: Hospitality
Education, awareness-creation, training and information dissemination

jhallows
Annexe 7: Hospitality
Industry voluntary environmental initiatives

jhallows
Multi-stakeholder communication and consultation

jhallows
Annexe 8: Hospitality

jhallows
Annexe 9: Cruise lines
Waste management practices and procedures

jhallows
Annexe 10: Open for dialogue
List of delegates who attended 3 October 2001 multi-stakeholder meeting in Paris


Acknowledgements

This report has been made possible through invaluable input and support provided by many
institutions and individuals. Many thanks to the authors of the report Angela Plott and Michael Crye,
ICCL; Martin Brackenbury, IFTO; Michelle Fawcett and Elizabeth Carroll-Simon, IH&RA; Rebecca
Bloom and Graham Wason, WTTC; editor Hazel Hamelin; Steering Committee members: Martin
Brackenbury, IFTO; Michael Crye, ICCL; Elizabeth Carroll-Simon, IH&RA,; Oliver Hillel UNEP; Yuri
Toroptsov, BEST; Graham Wason, WTTC; Eugenio Yunis, WTO/OMT; participants of the consultative
meeting on 3 October 2001 in Paris.

We would also like to thank UNEP for facilitating the process and providing extensive background
references.

As well as,

Business Enterprises for Sustainable Travel/The Conference Board

ﬁ) (http//www.sustainabletravel.org). a leading source of knowledge on
THE CONFERENCE BOARD

innovative travel industry practices that advance community, business
and travellers interests.

g i The Tour Operators' Initiative (http://www.toinitiative.org). a network

of tour operators that have joined forces to improve their practices, as
well as raise the awareness of the industry

TOWE DF LATDRD SR TTIATTHL

ﬁl:}\“ World Tourism Organization (http://www.world-tourism.org). a global

forum for tourism policy issues and a practical source of tourism
P know-how.


http://www.sustainabletravel.org/
http://www.toinitiative.org/
http://www.world-tourism.org/
jhallows
http://www.sustainabletravel.org),

jhallows
http://www.toinitiative.org),

jhallows
http://www.world-tourism.org),


T EER, Fe RS HHEA R T :

https://www.yunbaogao.cn/report/index/report?reportld=5 12045




