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2 | About the report

About the report

This report documents industry's progress,
unfinished business and future challenges in
implementing Agenda 21. It contributes to the
global preparatory activities for the World
Summit on Sustainable Development by
providing recommendations for sustainable
business practices.

The report builds on a multi-stakeholder
process facilitated by the Division of
Technology, Industry and Economics (DTIE) of
the United Nations Environment Programme
(UNEP). This process has been possible
thanks to the generous financial contribution
of the French Ministry of the Environment.



Contents |3

5  Executive summary

'l Foreword

[3 Part |: Introduction

[4 Background

[4 Strengths and weaknesses of the UNEP process

9 Part 2: Industry achievements and gaps

20 2.1 Economic importance

26 2.2 Environmental performance

27 Energy efficiency and energy consumption

28 Ozone-depleting substances, greenhouse gases and air emissions
29 Waste reduction, recycling and material resource efficiency
29 Fresh water conservation

31 2.3 Social aspects

31 Workplace issues

32 Human rights

32 Other social issues

33 2.4 Jools for sustainability

34 Multi-stakeholder dialogue

35 Public-private partnerships

36 Voluntary codes and initiatives

37 Environmental management systems

38 Environmental and sustainability reporting

39 Environmentally sound technology and R&D

41 2.5 Integration for sustainability

41 Social, environment and economic integration/societal integration
42 Cross-sector integration for sustainability

43 Global integration

45 Part 3: Industry challenges, goals and commitments

57 Part 4: Conclusions and recommendations

58 Priority |: Mainstream decision-making

59 Priority 2: Improve voluntary initiatives

60 Priority 3: Reporting

61 Priority 4: Integration of social, environmental and economic issues
62 Priority 5: Global responsibilities and opportunities

63 Part 5: What people have said about the reporting process


sustainable3
Executive summary

sustainable3
Foreword

sustainable3
Introduction

sustainable3
Background

sustainable3
Strengths

sustainable3
and weaknesses of the UNEP process

sustainable3
Industry achievements and gaps

sustainable3
Economic importance

sustainable3
Environmental performance

sustainable3
Energy efficiency and energy consumption

sustainable3
Ozone-depleting substances, greenhouse gases and air emissions

sustainable3
Waste reduction, recycling and material resource efficiency

sustainable3
Fresh water conservation

sustainable3
Social aspects

sustainable3
Workplace issues

sustainable3
Human rights

sustainable3
Other social issues

sustainable3
Tools for sustainability

sustainable3
Multi-stakeholder dialogue

sustainable3
Public-private partnerships

sustainable3
Voluntary codes and initiatives

sustainable3
Environmental management systems

sustainable3
Environmental and sustainability reporting

sustainable3
Environmentally sound technology and R&D

sustainable3
Integration for sustainability

sustainable3
Social, environment and economic integration/societal integration

sustainable3
Cross-sector integration for sustainability

sustainable3
Global integration

sustainable3
Industry challenges, goals and commitments

sustainable3
Conclusions and recommendations

sustainable3
Priority 1: Mainstream decision-making

sustainable3
Priority 2: Improve voluntary initiatives

sustainable3
Priority 3: Reporting

sustainable3
Priority 4: Integration of social, environmental and economic issues

sustainable3
Priority 5: Global responsibilities and opportunities

sustainable3
What people have said about the reporting process





Executive summary

Through a multi-stakeholder process facilitated
by the United Nations Environment
Programme (UNEP), as a contribution to the
World Summit on Sustainable Development
(WSSD) 22 industry-sectors, ranging from
aluminium production to chemical
manufacturing, from tourism to finance, have
developed global sustainability reports. It is the
first time that business and industry have
formed a partnership with the United Nations
(UN) in consultation with labour and non-
governmental organisations (NGOs) to report
on sector-specific progress in implementing
Agenda 2| on a global scale, integrating
economic, social and environmental
dimensions of sustainable development. Like
any first time initiative, it has not been easy. But
despite the difficulties, participating industry
sectors and stakeholders have generally felt
the process to have been positive, contributing
to better mutual understanding needed in
moving forward. It has helped in identifying
leadership initiatives and progress, but at the
same time pointed out areas where
improvements have to be made.

This publication provides an overview of
industry achievements and unfinished business
in implementing Agenda 21 and moving
towards sustainability, identifies key gaps and
stakeholder concerns, summarises industry-
specific challenges, goals and commitments, and
provides UNEP recommendations on the way
forward. The overview covers economic
aspects, environmental performance, social
issues, tools for sustainability and integration
for sustainability.

Economic importance of

industry sectors

Much attention has focused in the past on the
economic pillar of sustainable development, so
only a brief overview of the economic
importance of industry sectors is provided in
terms of sector global production, projected
growth, and worldwide employees.

It is worth emphasising that:

* A company or industry has to be
economically sustainable if it is to
contribute to sustainable development. Its
role, however, is about more than providing
jobs and generating wealth.

 Sustainability depends on local conditions
and context. A community may wish to
give priority to one or other of the three
pillars in order to meet specific
development needs, but ultimately,
economic sustainability will not be achieved
if local environmental and social needs are
continually put on the waiting list.

* In an increasingly interdependent world,
industry's contribution to sustainable
development has to consider global as well
as local economic, environmental and social
aspects.

Sector-specific environmental
performance

Significant efforts have been made by
participating industries in reducing their
environmental footprint. Increased awareness
and improvements in the application of
management tools have resulted in reduced
energy consumption, emissions and toxic
releases, and greater resource and water
efficiency. Consequently, performance in these
areas have received more attention in the
sector reports than other more difficult to
measure impacts, such as biodiversity or the
environmental impacts of product use, that will
require more attention in the future.

New legislation and regulation requirements,
business self-interest in reducing costs related
to raw materials and treatment of emissions
and wastes, and growing public concerns are
frequently credited as the main drivers for
these achievements. International conventions,
such as the Montreal Protocol on Substances
that Deplete the Ozone Layer, have also been
a key driving force in motivating industries to
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invest in new technologies that have less
environmental impacts. Cleaner production
(and associate, preventive concepts such as
eco-efficiency) has moved from a few,
multinational corporations to wide acceptance
as a first option of choice, promoted by
industry associations as best practice.

Key gaps and stakeholder concerns

- Lack or incomparability of data. It is
difficult to measure real progress globally.
There are significant differences in what is
measured, how it is measured (relative or
absolute reductions), and the time period
used, making it difficult to determine
whether environmental progress is real or
simply a result of economic downturns or
geographic shifts in production.

- Impacts of product use and consumption.
For many products, most serious
environmental impacts (energy
consumption, air emission, water pollution,
etc.) occur during the use of the products.
Industry needs to do much more in
adopting full life cycle, product stewardship
and eco-design practices, in partnership
with its stakeholders.

- Cleaner production or end-of-pipe? It is

also difficult to know whether pollutant and
waste reductions are achieved through real
cleaner production techniques (at-source
prevention) or merely shifted between air,
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their environmental impacts are still largely
unmet, despite years of identifying SMEs as
a priority.

- Developing countries. To some degree,
developing countries and countries
undergoing economic transition have been
able to ‘leapfrog’ over the past
environmental mistakes of industrialised
countries, integrating cleaner production
early into industrial development and
taking a more integrated approach to
sustainable development. However, much
remains to be done in recording and
reporting progress in these countries to
get a better sense of areas of real progress
and need.

- Global shift of production. There is a
global shift of manufacturing production
towards poorer countries that often do
not have the resources or capacity to
manage the accompanying environmental,
health and safety impacts.

Social aspects

There is growing awareness among business
and industry that the social side of global
sustainable development needs to be taken
into account alongside environmental and
economic aspects. Leading edge companies
and industries are trying to better understand
the direct and indirect social implications and
contributions of their activities.
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