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The notification icons were modelled on existing design interfaces of various apps 

so that they are at once familiar to any reader. There are four icons representing 

the tech lives of as many sectors. First, a star rating notification for gig work 

that is common to taxi and delivery services. Second, a customer care chatbot 

used in retail, replacing human resource personnel. Third, credit score meters – 

signalling the finance industry. And, finally, an activity graph used by health apps. 

While the data displayed in these notifications is personalised to users, they 

remain standardised. 
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The most complex level of automation is artificial 

intelligence automation. The addition of AI means 

that machines can “learn” and make decisions 

based on past situations they have encountered 

and analysed.

AI automation

(IBM, n.d.)

Glossary

Term Definition

Intelligence exhibited by machines including 

both “machine learning” (an approach to 

achieve Artificial Intelligence or AI), which uses 

algorithms to parse data, learn from it, and then 

make a determination or prediction, and “deep 

learning” (a technique for implementing machine 

learning), which is inspired by understanding the 

biology of our brains.

Artificial Intelligence

(Allison-Hope and
Hodge, 2018)

An occurrence where the output of algorithmic 

processing results in systematic prejudices 

against certain groups of persons.

AI bias

(PWC, 2021)

Usage of artificial intelligence to assess the 

credit risk of a potential borrower, analysing vast 

amounts of data from many sources.

AI based credit scoring

(Raso et al., 2018)
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Any form of automated processing of personal 

data consisting of the use of personal data to 

evaluate certain personal aspects relating to 

a natural person, in particular to analyse or 

predict aspects concerning that natural person’s 

performance at work, economic situation, health, 

personal preferences, interests, reliability, 

behaviour, location or movements.

Profiling

(UK GDPR)

The process of making a decision by automated 

means without any human involvement. These 

decisions can be based on factual data, as well 

as on digitally created profiles or inferred data. 

Automated decision-making often involves 

profiling, but it does not have to.

Automated

Decision Making

(ICO UK, n.d.)

Predictive analytics is a branch of advanced 

analytics which in the realm of healthcare 

transforms patient care, both at individual level 

and on a cohort scale, by evaluating historical and 

real-time data.

Predictive Analytics 

(Deloitte Insights, 2019)

Gig work involves temporary jobs, typically in the 

service sector, where the worker is engaged as 

an independent contractor or freelancer. In most 

cases, the allocation of tasks is mediated by a 

platform company.

Gig work

(Aapti analysis)
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