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Executive Summary

As connectivity within South-East Asia grows, it is critical for governments to put in place 
frameworks and mechanisms to leverage these developments and increase the use of 
digital platforms, while ensuring that there is proper governance, trust and authentication 
measures to support the development of the digital economy.

Often considered the foundation of a digital economy, the creation of a digital identity system 
is critical to enable every person to fully participate in their society and economy. Without 
proof of identity, people may be denied access to rights and services – such as the ability 
to open a bank account, attend school, access health services, collect social benefits, seek 
legal protection or otherwise engage in modern society. 

Against this backdrop, UNCTAD’s 2030 TrainForTrade Development Account Project: 
Leapfrogging skills development in e-Commerce in South-East Asia includes a component 
on Digital Identity for Trade and Development (the Project). Designed as a capacity building 
project, and developed in cooperation with the UNCITRAL, UNESCAP, the World Bank 
Group and the Ministry of Trade and Industry of Singapore, the global objective of the 
Project is to facilitate the identification and drafting of policies on digital identity related to 
trade and development and the implementation of a National Digital Identity Framework 
(NDIF).

This report explores in Chapter One a brief history of the Project. Chapter Two gives 
an overview of some of the national strategies undertaken in South-East Asia in the 
implementation of a digital identity. Chapter Three presents seven selected case studies 
prepared by the Project’s participants, covering the relevant legal and policy frameworks and/
or current status of Digital ID development in Cambodia, Indonesia, Malaysia, Myanmar and 
the Philippines. These selected case studies provide succinct examples of good practices 
as well as policy recommendations for further development of a National Digital Identity 
Framework. Chapter Four concludes the publication with a list of recommendations. 

The Project’s goal of sharing experiences, knowledge and expertise among participants 
and delegates has been well achieved. Through these case studies, participants shared 
their specific topics of interest, such as data protection and encryption technology, 
their experiences of the situation in their country, and also some recommendations for 
consideration. This allowed for a consolidation of a list of policy level and developer partners’ 
assistance recommendations which are targeted at dealing with specific issues raised by 
the participants. 

Given the participants’ overwhelming interest in the implementation of the NDIF, UNCTAD 
will continue its effort to encourage mutual learning between countries and within their 
regions in the areas of digital identity. With the support and continued efforts of the respective 
governments, given the groundwork that is already being done in this area, more progress 
is expected in the implementation of NDIF across South-East Asia.



vi

Digital Identity for Trade and Development: TrainForTrade case studies in South-East Asia

Table of contents

Notes and acknowledgements ...................................................................... iii
Executive Summary ........................................................................................v
Table of contents ........................................................................................... vi
Abbreviations and acronyms ......................................................................... vii

Chapter 1. Brief history of the project ...........................................1
ICT Masterplans 2015 and 2020 ...................................................................... 3
The Project......................................................................................................... 3

Chapter 2. National Strategies for Digital Identity 
in South-East Asia ...........................................................................5

Introduction ....................................................................................................... 7
Regional Strategies ........................................................................................... 7
National Strategies ............................................................................................ 8

Brunei Darussalam ..................................................................................... 9
Indonesia.................................................................................................. 10
Malaysia ................................................................................................... 10
Philippines ................................................................................................ 11
Singapore ................................................................................................. 12
Thailand  .................................................................................................. 13
Vietnam  ................................................................................................... 14

Chapter 3 . Digital Identity for Trade and Development 
Case Studies  .................................................................................15

Case study 1
Legal Frameworks on Personal Data Protection and Privacy in Cambodia........ 18
Case Study 2
The Right to be Forgotten in Indonesia .............................................................. 19
Case Study 3
Adoption of Digital Identity to Boost Economic Growth in Malaysia................... 20
Case Study 4
Emerging e-Commerce Trends and the need to adjust Government 
Policies in Myanmar........................................................................................... 22
Case Study 5
Philippines’ National Public Key Infrastructure ................................................... 24
Case Study 6
Philippine Identification System (PhilSys) and Blockchain .................................. 27
Case Study 7
PhilSys Through the Looking Glass: Governance Policies and Measures.......... 30

Chapter 4. Overall Recommendations ........................................35
At the policy level ............................................................................................ 37
Development partners’ assistance ................................................................ 38
Conclusion ....................................................................................................... 38

预览已结束，完整报告链接和二维码如下：
https://www.yunbaogao.cn/report/index/report?reportId=5_8712


