


UNITED NATIONS CONFERENCE ON TRADE AND 
DEVELOPMENT 

 
 
 
 
 
 
 
 
 

BUSINESS LINKAGES 
PROGRAMME GUIDELINES 

 
 
 
 
 
 
 
 
 

 
 

UNITED NATIONS 
NEW YORK AND GENEVA, 2006



 Business Linkages Programme Guidelines 

ii  

NOTE 
 

Symbols of United Nations documents are composed of capital 
letters combined with figures. Mention of such a symbol indicates a 
reference to a United Nations document. 
 
 
The designations employed and the presentation of the material in 
this publication do not imply the expression of any opinion 
whatsoever on the part of the Secretariat of the United Nations 
concerning the legal status of any country, territory, city or area, or 
of its authorities, or concerning the delimitation of its frontiers or 
boundaries. The views of the authors who contributed articles to Part 
2 may not necessarily represent those of the Secretariat of the United 
Nations. 
 
 
Material in this publication may be freely quoted or reprinted, but 
acknowledgement is requested, together with a reference to the 
document number. A copy of the publication containing the 
quotation or reprint should be sent to the UNCTAD secretariat. 
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I.  INTRODUCTION 
 

 
Experience has shown that transnational corporations (TNCs) 
can have a positive impact in the countries they operate and 
can contribute to the development of the competitive private 
sector of these countries by promoting business linkages 
between their affiliates and small- and medium-sized 
enterprises (SMEs).   
 
TNC-SME business linkages are potentially one of the fastest 
and most effective ways of upgrading domestic enterprises, 
facilitating the transfer of technology, knowledge and skills, 
improving business and management practices, and facilitating 
access to finance and markets. Strong linkages can also 
promote production efficiency, productivity growth, 
technological and managerial capabilities and market 
diversification in local firms.1 As such, according to the 
Bangkok Plan of Action and the Sao Paulo Consensus, they 
constitute part of UNCTAD's mandate aimed at enhancing 
enterprise competitiveness of developing country firms.   
 
The contribution of foreign affiliates' linkage activities to 
domestic supplier development to a large extent depends on the 
capabilities of domestic markets and local firms. However, 
government interventions play an important role in creating an 
environment conducive to sustainable business linkages, and 
through policies and regulations supporting the common 
interests of both foreign affiliates and domestic firms.  
 
                                                 
1 World Investment Report, 2001, UNCTAD 
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