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Foreword

Quality is a prerequisite for successful market access and for improving the competitiveness of exporters.
However, meeting technical requirements is a challenge for many exporters, especially in view of the
proliferation of standards. Countries impose a growing number of standards to protect the health and
safety of their citizens and to meet demands of buyers for their specific needs. This has been confirmed
by research conducted by the International Trade Centre (ITC), which has found that most problems
faced by exporters are a result of non-tariff measures due to technical regulations, conformity assessment
procedures, and sanitary and phytosanitary measures.

Enterprises intending to export their products need up-to-date information about the applicable technical
requirements, both voluntary and mandatory, in their target markets. After obtaining this information, they
have to adapt their products and processes to satisfy export market requirements and demonstrate
compliance with them. They may not readily have access to recognized conformity assessment service
providers for this purpose, as the quality infrastructure in their country may not be fully developed. They
may have to use foreign certification bodies that are recognized in the export market thereby increasing
their cost.

Given this context, ITC and Physikalisch-Technische Bundesanstalt (PTB — the National Metrology
Institute of Germany) saw fit to revise the guide for managers of small and medium-sized enterprises
(SMEs) in developing countries and transition economies dealing with export quality management. The
initial guide, developed in 2001, was based on a global survey to determine the top 100 questions that
exporters ask about quality management. This revised guide has taken into account international trade
developments during the last decade. It also has built on the tremendous success of the previous edition,
with 15 customized versions tailored to the needs of 18 countries, in eight languages. The new edition is
based on a survey carried out to determine the relevance of the questions in the first edition and to
include additional questions.

The book provides answers to questions on quality, technical requirements (standards, technical
regulations, sanitary and phytosanitary measures), management systems, conformity assessment
(testing, inspection, certification), metrology, accreditation, and the WTO Agreements on Technical
Barriers to Trade and the Application of Sanitary and Phytosanitary Measures.

We hope that this book, which forms part of the ITC Trade Secrets series of question-and-answer guides,
will be useful to small and medium-sized firms in their endeavour to export.
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Executive Director President
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