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FOREWORD

With the rapid growth of international trade, businesses — including small and medium-sized enterprises (SMEs) — are
increasingly exposed to new partners, countries, cultures, legal systems and trade practices. These new opportunities can
bring new risks, especially if vital information and market intelligence is missing.

Business dealings can always give rise to disagreements and disputes. This is why dispute prevention and effective
dispute resolution are vital components of risk management for any company. In the international context, there are
additional difficulties involving various jurisdictions, different legal traditions, laws and procedures, and sometimes multiple
languages. International trade disputes entail high costs, which particularly affect small firms trading across borders. How
can businesses avoid or resolve disputes during various contractual phases, from negotiation through to performance?

This second edition is a significant revision from the first edition published by the International Trade Centre in 2001.
It provides updated information for businesses, especially those that are now embarking on commercial activities across
borders. It describes the types of disputes that can arise in international trade and the dispute resolution mechanisms,
some of recent origin, available to resolve them.

Arbitration remains the most popular method for resolving international trade disputes, but mediation is growing in
popularity. With arbitration and mediation institutions now existing in most countries and regions of the world, this publication
provides greater transparency on how these processes work and how they can provide relatively inexpensive and quick
access to the resolution of disputes for small firms in developing countries.

Greater awareness and use of various arbitration and alternative dispute resolutions mechanisms will lead to stronger
and smoother trade and to a more transparent and efficient business environment. ITC stands ready to support this and
enhance alternative dispute resolution services for the benefit of small firms.

Arancha Gonzélez
Executive Director
International Trade Centre
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