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THE INSURANCE ACT, 2021

ARRANGEMENT OF SECTIONS

PART I

PRELIMINARY PROVISIONS

Section

1. Short title and commencement

2. Interpretation

PART II

ADMINISTRATION

3. Administration of Act

4. Seal of Authority

5. Registrar

PART III

REGULATION OF INSURANCE INDUSTRY

6. Prohibition on carrying on insurance business without licence

7. Types of licences

8. Categories of insurance business

9. Restriction on composite insurance

10. Application for insurance licence

11. Consideration and grant or refusal to grant licence

12. Duration of licence

13. Surrender of licence

14. Suspension and cancellation of licence

15. Effect of suspension or cancellation of licence

16. Loss or damage of licence

17. Application for amendment of licence

18. Accepting insurance business from unlicensed person

19. Entering into insurance contract with unlicensed person

20. Repayment of funds

21. Insurance broker to transmit premium

22. Separate client account

Single copies of this Act may be obtained from the Government Printer,

P.O. Box 30136, 10101 Lusaka. Price K188.00 each
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PART IV

INSURANCE POLICIES

23. Lodging of insurance form

24. Form of policies

25. Premium rates

26. Payment of premium

27. Currency

28. Settlement of claims

29. Policies and payments

30. Action  against insurer and insurance broker

31. Life insurance by minor

32. Customer due diligence to life insurance polices

33. Protection of proceeds during life of policyholder

34. Protection of beneficiary on death of policyholder

35. Protection of policy for spouse and children

36. Further protection for spouse

37. Selection for realisation of life policy

38. Partial realisation and conversion of policy

39. Agreement to exchange life policy

40. Incorrect statement in proposal for life policy

41. Life policy intended to defraud creditor

42. Proof of age

43. Incorrect age in life policy

44. Death occasioned by insured person or beneficiary

45. Lost or destroyed life policy

46. Cancellation of life policy

47. Discrimination between life policy

48. Premium rate on life policy



PART V

MANAGEMENT AND SHAREHOLDING FOR INSURER,

REINSURER AND INSURANCE BROKER

49. Shareholding

50. Principal office for insurance business

51. Representation by chief executive officer

52. Acting as director or senior officer

53. Appointment of directors and officers

54. Approval or refusal to approve appointment

55. Notice of termination of appointment

56. Absence of chief executive officer

57. Restriction on employment

58. Restriction on holding shares

59. Board of directors of insurer or reinsurer

60. Corporate governance standards

PART VI

FINANCIAL REGULATION OF INSURANCE BUSINESS

61. Reserves for unexpired risk

62. Reserves for outstanding claims

63. Statutory fund

64. Compliance with solvency requirements

65. Solvency statement

66. Furnishing of information on assets and liabilities

67. Publication of authorised capital, subscribed capital and paid up capital

68. Investment of funds

69. Licensee to appoint actuary

70. Notification of ceasing to have actuary

71. Actuarial investigations

72. Distribution of surplus to policyholders

73. Notification where capital requirements unlikely to be met
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PART VII

REINSURANCE

74. Reinsurance programmes

75. Submission of reinsurance treaties and contracts

76. Promotion of local cessions and conduct of reinsurance business

77. National Reinsurance Company

78. Mandatory cessions

PART VIII

MERGERS AND TAKEOVERS OF INSURANCE BUSINESS

79. Prohibition on mergers and takeovers

80. Approval of merger or takeover or transfer

81. Inquiry into effect of merger or takeover

82. Notice to policyholders

83. Determination of application

84. Notification on finalisation of merger or takeover

85. Effect of merger or takeover on insurer

86. Effect of merger or takeover on policyholder

PART IX

AUDITORS, ACCOUNTS AND RETURNS

87. Appointment of external auditor

88. Appointment of firm or body corporate

89. Duties of external auditor

90. External auditor’s duty to report

91. Immunity of external auditor

92. Disqualification of external auditor

93. Auditing of accounts

94. Request for extended scope audit

95. External auditor’s certificate

96. Information by external auditor to Authority

97. Access to information by external auditor

98. External auditor’s report
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99. Dismissal of external auditor by Authority

100. Resignation of external auditor

101. Termination of appointment of external auditor by insurer, reinsurer or

insurance broker

102. Audit committee

103. Financial statements and other returns

104. Financial year

105. Submission of signed financial statements

106. Insurer and reinsurer quarterly returns

107. Broker’s quarterly returns

108. Separate accounts for classes of insurance business

109. Signing of accounts and statements

110. Publication of returns and statements

111. Unauthorised publication of returns and statements

112. Examination of returns and reports

PART X

INSPECTIONS AND CO-OPERATION

113. Establishment of inspectorate

114. Appointment of inspectors

115. Conduct of inspections

116. Request for information

117. Appointment of expert investigators

118. Consolidated supervision

119. Cooperation with other institutions

PART XI

SUPERVISORY ACTION

120. Supervisory action by Authority

121. Nature of supervisory action

122. Restrictions on classes of transactions

123. Prohibition from dealing with assets

124. Variation or rescission of restriction or prohibition
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