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PHAN VAN BAN QUY PHAM PHAP LUAT

BOQ THONG TIN VA TRUYEN THONG

BO THONG TIN CONG HOA XA HOQI CHU NGHIiA VIET NAM
VA TRUYEN THONG Péc 1ap - Tu do - Hanh phiic
S6: 03/2014/TT-BTTTT Ha Noi, ngay 11 thang 3 nam 2014
THONG TU

Quy dinh Chuin Ky ning sir dung cong nghé thong tin

Can cwr Luat Cong nghé thong tin ngay 29 thang 6 nam 20006,

Can cit Nghi dinh s6 132/2013/ND-CP ngay 16 thang 10 nam 2013 ciia Chinh phii
quy dinh chirc nang, nhiém vu, quyén han va co cdu té chuc cua Bo Thong tin va
Truyén thong;

Xét dé nghi ciia Vu truong Vu Cong nghé thong tin,

Bé trwong Bé Théng tin va Truyén théng ban hanh Théng tw Quy dinh Chudn
ky nang sw dung cong nghé thong tin.

Piéu 1. Pham vi diéu chinh va ddi twong ap dung

1. Théng tu nay quy dinh Chuan k¥ ning st dung cong nghé thong tin (CNTT),
bao gom:

a) Chuan k¥ nang str dung CNTT co ban;

b) Chuan k¥ nang sir dung CNTT néng cao.

2. Thong tu nay ap dung d6i véi co quan, t6 chirc, cd nhan tham gia tryc tiép
hodc c6 li€n quan dén hoat dong danh gia k¥ nang str dung CNTT.

Piéu 2. Quy dinh Chuin k¥ niing sir dung CNTT

1. Chuén k¥ ning st dung CNTT co ban gom 06 mo dun sau:

a) M6 dun k¥ ning 01 (Ma IUO1): Hiéu biét vé CNTT co ban (Bang 01,
Phu luc s6 01);

b) M6 dun k¥ nang 02 (Ma 1U02): St dung may tinh co ban (Bang 02, Phu
luc s6 01);

¢) M6 dun ky nang 03 (Ma IU03): Xt Iy van ban co ban (Bang 03, Phu luc
s6 01);
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d) M6 dun ky nang 04 (Ma IU04): Str dung bang tinh co ban (Bang 04, Phuy
luc s6 01);

d) M6 dun k¥ ning 05 (Ma IU05): Sir dung trinh chiéu co ban (Bang 05, Phu
luc s6 01);

e) M6 dun ky nang 06 (Ma IU06): St dung Internet co ban (Bang 06, Phu luc
s0 01).

2. Chuan k¥ ning st dung CNTT néng cao gdm 09 mé dun sau:

a) M6 dun k¥ nang 07 (Ma IUO07): Xt 1y van ban nang cao (Bang 01, Phu
luc s6 02);

b) M6 dun k¥ ndng 08 (Ma IUO8): St dung bang tinh nang cao (Bang 02,
Phu luc s6 02);

c) MQ dun k¥ nang 09 (Mi IU09): Sir dung trinh chiéu ning cao (Bang 03,
Phu luc s6 02);

d) M(A)’ dun ky nang 10 (Ma [U10): St dung h€ quan tri co s& dir li¢u (Bang 04,
Phu luc s6 02);

d) M6 dun k¥ ning 11 (M IU11): Thiét ké d6 hoa hai chiéu (Bang 05, Phu
luc s6 02);

e) M6 dun k¥ ning 12 (M4 IU12): Bién tip anh (Bang 06, Phu luc sb 02);

g) M(A’) dun k¥ nang 13 (Ma IU13): Bién tdp trang thong tin dién tir (Bang 07,
Phu luc s6 02);

h) M6 dun k¥ nang 14 (Ma IU14): An toan, bdo mat thong tin (Bang 08, Phu
luc s6 02);

1) M6 dun ky n,a'mg 15 (Mi 1U15): Str dung phin mém ké hoach du 4n
(Bang 09, Phu luc s6 02).

, 3. C4 nhan dat Chuan k¥ nang st dung QNTT co ban phai dap &qg yéu cau cla
tat cad cac mo dun quy dinh tai Khoélvn 1 Diéu nay. C4 nhan dat Chuan k¥ ‘néng su
dung CNTT n‘ﬁng cao phéiq dat Chuan ky nang §ﬁ: dung CNTT co ban, dong thoi
dép ung yéu cau cua toi thiéu 03 mé dun trong s6 cac mo dun quy dinh tai Khoan 2
Dicu nay.

Diéu 3. Hiéu luc thi hanh

Thong tu nay c6 hiéu luc ké tir ngay 28 thang 4 nam 2014.

Piéu 4. To chirc thue hién

1. Chanh Van phong, Vu truéng Vu CQng nghé thong tin3 Thu trudng cac co
quan, don vi thuoc B§ Thong tin va Truyén thong, Giam doc S& Thong tin va



4 CONG BAO/S6 413 + 414/Ngay 02-4-2014

Truyén théng cac tinh, thanh phd truc thudc Trung wong va cac co quan, to chic,
cd nhan c¢0 lién quan chiu trach nhi¢ém thi hanh Thong tu nay.

2. Trong qua trinh thuc hién, c6 phat sinh vudng mic, co quan, td chirc, ca
nhan phan anh vé B Thong tin va Truyén thong (Vu Cong nghé thong tin) dé kip
thoi giai quyét...

BOQ TRUONG

Nguyén Bic Son



CONG BAO/S6 413 + 414/Ngay 02-4-2014 5

Phu luc s6 01
CHUAN KY NANG SU DUNG CONG NGHE THONG TIN CO BAN
(Ban hanh kem theo Théng tw s6 03/2014/TT-BTTTT ngay 11/3/2014
ciia Bé trueong B Thong tin va Truyén thong)

Bang 01
MO PUN 01: HIEU BIET VE CNTT CO BAN (MA IU01)

Ma th am Noi dung/Yéu cau cin dat
chiéu
1001.1 Kién thirc co bin vé may tinh va mang may tinh

Phin cing: M4y vi tinh va thiét bi cAm tay thong minh; cac
1U01.1.1 | thanh phin phin cing; thiét bi trung tim; thiét bi nhip, xuit,
lwu trit; cong

Hiéu khai niém mAy vi tinh, may tinh ca nhan. Phan biét may dé
ban, may x4ch tay, may tinh bang

Hiéu khai niém thiét bi di dong cim tay nhu dién thoai di dong,
[UO01.1.1.2 | dién thoai thong minh (smartphone), may tinh bang (tablet) va cong
dung cua chung

Hiéu thuat ngt phan cing may tinh. Phan biét thiét bi trung tAm va
thiét bi ngoai vi. Biét cac thiét bi ngoai vi chinh: Thiét bi luu tri,
thiét bi xuat/nhap, thiét bi mang va truyén thong. Biét cac thiét bi
ngoai vi duoc ndi véi thiét bi trung tim qua cac cong

Biét cac thanh phan co ban clia may tinh dién tir: B6 xtr Iy trung tim
(CPU), bo nhé trong. Biét cac don vi do toc do cua bo xir Iy trung
[U01.1.1.4 | tAm. Phan biét bd nhé dong (RAM) va bd nhé chi doc (ROM). Biét
cac don vi do dung lugng bo nhé trong nhu KB, MB, GB. Biét don vi
do tbc do truy cap cua bd nho trong nhu Hz, MHz, GHz

Biét cac loai phwong tién luu trit chinh: Pia cimg trong, dia clng
ngoai, cac loai dia quang (CD, DVD), thé nho, 6 nhé di dong. Biét
cac don vi do dung luong luu trit nhu bit, byte, KB, MB, GB, TB.
Biét cac don vi do tdc d6 quay cua O cting (rpm - rounds per
minute) va do tdc d6 ghi/doc cua phuong tién luu trit (bps - bits per
second). Biét khai niém luu trit trén mang, luu trit tép tin truc tuyén

IUO1.1.1.5

' M3 tham chiéu cho m&i mé dun k¥ nang duogc ky hi¢u l1a: [Ux. Trong do: TU (IT skill standard for users)
12 ma dung cho chudn ky nang str dung CNTT, x la s6 hiéu mé dun. Mi tham chiéu cho mdi ndi dung/yéu ciu cn
dat duoc ky hi¢u 1a IUx.y.z.N. Trong d6: IUx 1a ma mé dun; IUx.y 12 mdt ndi dung truc thugc md dun ky nang IUx;
1UX.y.z 1a mdt ndi dung tryc thude IUx.y ; N la $6 hiéu ctia mét ndi dung/yéu cAu can dat trong IUx.y.z.
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Ma tham

< X NOi dung/Yéu cau can dat
chiéu

Biét cac thiét bi nhap thong dung va cach ndi chiing vao mdy tinh:
Ban phim, chudt, bi lan (trackball), bang cham (touchpad), but
[U01.1.1.6 | cham (stylus), man hinh cam tng, can diéu khién (joystick), may
ghi hinh truc tiép (webcam), may anh k¥ thuét s6, mi-crdé (micro),
may quét anh (scanner)

Biét mot sb thiét bi xuit thong dung va cach ndi ching vao may
tinh: Man hinh, man hinh cdm ng, mdy in, loa, tai nghe

Biét cac cong thong dung: Cong nbi tiép, cong song song, cong ndi
tiép van nang (USB), cong mang

Phan mém: Phén loai phan mém; 1ap trinh; phin mém thwong
mai va phan mém nguon mé

| Hiéu khai niém phan mém va vai tro ciia phin mém. Phan biét hai
[UO1.1.2.1 | loai phan mém chinh: phan mém hé thong (Vi du: h¢ diéu hanh) va
phan mém ung dung

Hiéu chirc niang ctia hé didu hanh, biét tén ctia mot s6 hé diéu hanh
thong dung (vi du: Ubuntu, Linux, Windows, Mac OS)

Biét chtrc nang cua mot sb phan mém ung dung théng dung: Xir Iy
van ban, bang tinh, hé quan tri co s¢ dir li¢u, trinh chiéu, thu dién
tu, trinh duyét web, bién tap anh, tré choi may tinh va mot sb phén
mém khéc

Biét khai niém phan mem nguon ma, phan biét dugc phan mém
thu’O’ng ma1 va phan mém ngudn mo. Biét tén va chirc ning ctia mot
s6 phan mém ngudn mé thong dung xir Iy van ban, bang tinh, trinh
chiéu, thu dién tir, trinh duyét web, bién tap anh

| Biét khéi niém hiéu ning ctia may tinh: téc do b xir Iy trung tim
IUO01.1.3.1 | (vi du: MHz, GHz), dung lugng RAM, toc d§ 6 clrng, vai trd cua
bo x1r Iy d6 hoa

Hiéu anh huodng cua viée chay nhiéu Gng dung ddng thoi dén hiéu
nang cua may va tac dung cua gidi phap dong bt cac ng dung do

| Hiéu khai niém mang may tinh, vai tro ciia cdc mang méy tinh.
IUO1.1.4.1 | Phan biét mang cuc bd (LAN), mang dién rong (WAN). Hiéu khai
niém va vai tro cua may khach/may chu




