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QUY DINH I’'NG DUNG CONG NGHE THONG TIN TRONG QUAN LY, TO CHUC
DAO TAO QUA MANG

Cén ctr Luét Gido duc ngay 14 théng 6 ndm 2005; Luét stra dbi, bd sung mot sé diéu
cua Luat Giao duc ngay 25 thang 11 nam 2009;

Can cwr Luat Giao duc dai hoc ngay 18 thang 06 nam 2012;

Céan cwr Luat Cong nghé thdng tin ngay 29 thang 06 nam 2006;

Cén ctr Nghj dinh sb 36/2012/NP-CP ngay 18 thang 4 ndm 2012 cta Chinh phid quy
dinh chire ndng, nhiém vu, quyén han va co céu t6 chirc cua bd, co quan ngang bo;
Cén ctr Nghj dinh sb 32/2008/ND-CP ngay 19 thang 3 ndm 2008 cta Chinh phid quy
dinh chire ndng, nhiém vu, quyén han va co céu té6 chirc clia BO Gido duc va Pao
tao;

Cén ctr Nghj dinh sb 64/2007/NB-CP ngay 10 thang 4 ndm 2007 cta Chinh phd quy
dinh vé (mg dung céng nghé théng tin trong hoat déng ctia co quan nha nudéc;

Cén ctr Nghj dinh sb 72/2013/ND-CP ngay 15 thang 7 ndm 2013 cta Chinh phid quy
dinh vé quan ly, cung cép, st dung dich vu Internet va théng tin trén mang;

Theo dé nghj cta Cuc trudng Cuc Céng nghé théng tin,
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B6 trirong B Giao duc va Pao tao ban hanh Théng tw quy dinh trng dung céng nghé

théng tin trong quan ly, té chirc dao tao qua mang.

Chuwong |
QUY DINH CHUNG

Diéu 1. Pham vi diéu chinh va déi twong ap dung

1. Théng tw nay quy dinh vé& (rng dung cong nghé théng tin trong quan ly, t& chirc
dao tao qua mang gém: diéu kién, ndi dung dao tao qua mang, t6 chirc thuwc hién;
trach nhiém quan ly viéc ng dung céng nghé théng tin trong quan ly, té chirc dao
tao qua mang.

2. Théng tw nay ap dung dbi véi cac co s& dao tao, bao gébm: dai hoc, hoc vién,
trwdng dai hoc (gém cac trwdng dai hoc thanh vién thudc dai hoc quéc gia, dai hoc
vung).

Diéu 2. Giai thich tir ngir

Trong Théng tw nay, cac tir ngr dwdi day dwoc hiéu nhu sau:

1. Ung dung cdng nghé théng tin trong dao tao qua mang 1a viéc st dung cac trang
thiét bi dién tl, phdn mém, hoc liéu dién t&r va mang vién thdng (chd yéu la mang
Internet) hé tro cac hoat ddng day va hoc nham déi moi phwong phap day - hoc,
nang cao hiéu qua cong tac dao tao. Mét sé mot md hinh ng dung céng nghé théng
tin trong dao tao qua mang ph6 bién la:

a) Dao tao két hop (Blended learning) la viéc két hop phwong thirc hoc tap dién tir
(e-Learning) v&i phwong thire day - hoc truyén thdng (theo dé nguwdi day va ngudi
hoc cung c6 mat) nham nang cao hiéu qua cdng tac dao tao va chét lwong gido duc.
b) Hoc tap dién t&r (e-Learning) la hinh thirc hoc tap qua d6 ngudi hoc cé thé tw hoc
moi lic, hoc moi noi théng qua cac hoc liéu dién t&r da phwong tién (Ioi giang, i
thuyét minh, am thanh, hinh anh, video, d& hoa...). Cac hinh th&c hoc tap nhw m-
Learning (hoc thdng qua thiét bj di dong: dién thoai théng minh, may tinh bang, man

hinh twong tac), u-Learning (hoc thédng qua cac phwong thirc twong tac thuc té do



dién ra bat ky noi hao), hay smart-Learning (phwong tién hoc tap théng minh) déu la
cac hinh thai cua hoc tap dién tir e-Learning.

2. Hoc liéu dién t& la tap hop cac phwong tién dién t& phuc vu day va hoc, bao gom:
sach gido trinh, sach giao khoa, tai liéu tham khao, bai kiém tra danh gia, ban trinh
chiéu, bang dir liéu, cac tép am thanh, hinh anh, video, bai gidng dién t&, phan mém
day hoc, thi nghiém ao...

3. Hé théng quan ly hoc tap (LMS - Learning Management System): 1a hé théng phan
mém cho phép tb chirc, quan ly va trién khai cac hoat dong dao tao qua mang tw luc
nhap hoc dén khi ngwdi hoc hoan thanh khéa hoc qua mang; gilp co s& dao tao
theo ddi va quan ly qua trinh hoc tap cliia ngwdi hoc; tao ra mdi trwdng day va hoc
&0; gilp gido vién giao tiép v&i ngudi hoc trong viéc giao bai tap, tro giup, gidi dap;
giup nguwdi hoc co thé theo doi dwoc tién trinh hoc tap, tham gia cac ndi dung hoc
qua mang, két ndi véi gido vién va cac hoc vién khac dé trao dbi bai.

4. Hé théng quan ly ndi dung hoc tap (LCMS - Learning Content Management
System): Ia hé théng phdn mém quan Iy kho ndi dung hoc tap qua mang, cho phép td
chire lwu trir va phan phat cac néi dung hoc tap t&i ngudi hoc. Hé théng quan ly noi
dung hoc tap cé sw phéi hop chat ché véi hé théng quan Iy hoc tap (dé truyén tai noi
dung hoc tap t&i ngudi hoc) va phan mém cong cu soan bai gidng (dé tao ra cac ndi
dung hoc tap).

Piéu 3. Nguyén tac chung trng dung céng nghé théng tin trong quan ly, té
chirc dao tao qua mang

1. Viéc rng dung céng nghé théng tin trong quan ly, té chirc dao tao qua mang phai
tuan tha cac quy dinh tai Théng tw nay va cac quy ché dao tao do B6 Gido duc va
D3o tao da ban hanh, ddm bao chét lwgng va nang cao hiéu qua dao tao.

2. Hé théng céng nghé théng tin lién quan dao tao qua mang phai ddm béo cac quy
dinh phap luat c6 lién quan vé trng dung cdng nghé théng trong co’ quan nha nuwéc
va cac quy dinh vé an toan, an ninh thong tin.

Diéu 4. N6i dung dao tao qua mang



Tha trwdng co s& dao tao quyét dinh mén hoc, hoc phan trong cac chwong trinh dao
tao cua don vi dwoc phép thwe hién qua mang (goi chung la hoc phén dao tao qua
mang) trén co s& cac quy dinh cla Quy ché dao tao hién hanh. Néi dung cac hoc
phan dao tao qua mang cé khéi lwong, ndi dung va cau tric kién thirc twong dwong
v&i cac hoc phan thude chwong trinh cung nganh hoc, cap hoc.

Diéu 5. Chuan déng g6i e-Learning

Céc hoc liéu dién t&r, bai gidng dién t& e-Learning, hé théng LMS, LCMS khuyén
khich ap dung cac chuan déng géi phd bién trén thé gi¢i nhw: SCORM (Sharable
Content Object Reference Model), AICC (Aviation Industry Computer-Based Training
Committee).

Diéu 6. Str dung phdn mém ma nguén mé

Khuyén khich cac co s& dao tao khai thac st dung cac hé thdng phan mém ma

nguén mé& trong té chirc dao tao qua mang (Phu luc kém theo Théng tw nay).

Chwong Il
DPIEU KIEN I’'NG DUNG CONG NGHE THONG TIN TRONG QUAN LY, TO CHUC
DAO TAO QUA MANG

Diéu 7. Diéu kién rng dung céng nghé théng tin trong quan ly, té chirc dao tao
qua mang

Pé t6 chirc dao tao qua mang, co s& dao tao phai dam bao trién khai cac yéu cau
sau day:

1. Cbng théng tin dién tr dao tao qua mang.

2. Hé théng may chu va ha tang két néi mang Internet.

3. Hé théng quan ly hoc tap.

4. Hé théng quan ly ndi dung hoc tap.

5. Kho hoc liéu so.

6. Doi ngli nhan lwc ddm béo trién khai hoat ddng dao tao qua mang goém:

a) Doi ngii can bd quan tri ky thuat hé théng cdng nghé thong tin;



b) Déi ngli can bd thiét ké hoc liéu;

c) Doi ngli nha gido c6 thé tw xay dwng bai gidng e-Learning;

d) Ddi ngii can bd cb van hoc tap.

7. Quy ché (rng dung céng nghé théng tin trong quan ly, t& chirc dao tao qua mang.
Diéu 8. Céng théng tin dao tao qua mang

1. Céng théng tin dién t& dao tao qua mang phai tich hop cac hé théng, chirc nang
sau day:

a) Hé théng quan ly hoc tap

- Cho phép ngudi hoc truy cap vao cac ndi dung hoc tap qua mang nhw da dang ky
va co thé tw hoc tap, tw danh gia, ndm bat dwoc tién trinh, két qua hoc tap ctia ban
than.

- Cho phép co sé& dao tao quan ly diém, tién trinh hoc tap clia ngudi hoc va cac hoat
ddng cla gidng vién, cb van hoc tap trén méi trwdng mang.

- Cung cap dién dan trao dbi va cac céng cu hé tro khac dé ngudi hoc cé thé trao doi
v&i gidng vién va cac phong ban cla co s& dao tao cac van dé lién quan dén hoc
qua mang.

b) Kho hoc liéu sb gébm: gido trinh, sach gido khoa, tai liéu tham khao, bai kiém tra
danh gia, ban trinh chiéu, bang di liéu dwoc sd héa, cac tép am thanh, hinh anh,
video, bai gidng dién ti&, phan mém day hoc, thi nghiém &o,... phuc vu nhu cau hoc
tap, nghién clru cia ngudi hoc;

c) Dién dan trao dbi va cac coéng cu hé tro khac dé trao dbi vé hoc tap, giadi dap thac
mac clia ngwdi hoc c6 sw tham gia cla gidng vién, tro giang:;

d) Cung cép théng tin lién quan dén dao tao qua mang goém:

- Van ban, quy ché, quy dinh lién quan dén dao tao qua mang;

- Chwong trinh dao tao, chwong trinh mén hoc, ké hoach dao tao qua mang;

- Thoi khéa biéu va huwéng dan cach hoc tap, kiém tra, danh gia dbi voi tirng noi
dung dao tao qua mang;

- Puong dan truy cap tdi cac ndi dung hoc tap lién quan.



