
BO TAI NGUYEN MOI TRUitiNG CQNG HOA XA HQI CHUNGHIA VIE'T'NAM 
Otic - Tu. do - Hunh phutS6:  07/2017/TT-BTNMT 

Ha NOi, ngay 29 thong 5 nom 2017 

THONG TIr 

Quy dinh ve cung cap dich vu cong tru.c tuyen thu(ic therm quyen giai quyet 
ciut Hi) Tai nguyen va Mei truirng 

Can cu Nghi dinh se,  43/2011/ND-CP ngay 13 thong 6 nom 2011 cua 
Chinh phti quy dinh ve viec cung cap thong tin va dich vy cong trite tuyin tren 
trang thong tin dien ter hoc cong thong tin dien to cna co. quan nha ntrac; 

Can cu Nghi dinh so 36/2017/ND-CP ngay 04 thong 4 nom 2017 aux 
Chinh phzi quy dinh chtir nang, nhiem vy, quyin hgn va co. cciu to chic mkt BO 
Tai nguyen va MOi tru.o.ng; 

Can eti. Nghi dinh so 63/2010/ND-CP ngay 08 thong 6 nom 2010 cilia 
Chinh phzi vi kiim soot thiz tyc hanh chinh; Nghi dinh so 48/2013/ND-CP ngay 
14 thong 5 nom 2013 ciza Chinh phiz sera doi, bo sung mot so 	mkt cac Nghi 
dinh lien quan din kart.: soot thU tyc hanh chinh; 

Can ct'r Nghi dinh so 64/2007/ND-CP ngay 10 thcing 4 nom 2007 ciza Chinh 
phiz vi zing dung cong nghe thong tin trong hoot dOng ciza co. quan nha ntro.c; 

Theo cM nghi cua Cyc trtremg Cyc COng nghe thong tin va Du lieu tai 
nguyen mOi &teeing va Vy &yang Vy Phezp chi; 

BO trtrang BO Tai nguyen va Mot trtremg ban hanh Thong to quy dinh ve 
cung cap dich vy cong trzrc tuyin thuOc tham quyin giai quyit ctia BO Tai 
nguyen va Mit tru.o.ng. 

Chuang I 
QUY DINH CHUNG 

Dieu 1. num vi clan  chinh 

Thong to nay quy dinh ye viec cung clap dich vu cong trot tuyen mirc dO 
3, 4 thuOc therm quyen giai quyat dm BO Tai nguyen va Moi truerng, bao gom 
viec tao lap tai khoan; quy trinh khai; tiep nhan, xir 1ST thong tin khai va tra ket 
qua thii tic hanh chinh bAng phuang thirc dien tir; xay dung, quan 15,  va van 
bath He tilting dich vu cong true tuyen. 
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Dieu 2. Dei tuvng Ap dung 

1. Cac don vi thuec Be Tai nguyen va Moi twang; cac co quan, t6 chixc, 
ca nhan có lien quan tham gia thvc hien cung cap dich vi cong trvc tuyen. 

2. TO chirc, ca nhan khi thvc hien thil tic hanh chinh qua He thing dich 
vu cong trvc tuyen dm BO Tai nguyen va Moi tru6ng. 

Dieu 3. Giai thich tir ngir 

Trong Thong tu nay, cac tir net du& day duqc hieu nhu sau: 

1. He thong dich vi cong trirc tuyen BO Tai nguyen va Moi tru6ng (sau 
day vi6t tit la He thong dich vi cong trvc tuyen) la he thing giao dich dien tir 
ten moi truong mang de thvc hien viec tiep nhan, xir 1S,  va tra ket qua thil tic 
hanh chinh thuOc tham quyen giai quyet dm Be Tai nguyen va Moi trueng tai 
dia chi: dvctLmonre.gov.vn. 

2. Ca quan thvc hien thu tic hanh chinh dich vu cong trvc tuyen (sau day 
goi la Ca quan thvc hien thii tic hanh chinh) la cac don vi trvc thuOc Be Tai 
nguyen va Moi truerng th%rc hien tiep nhSn, xir 1S7 va tra ket qua thil tic hanh 
chinh theo quy dinh cila Thong tu nay va phap luSt chuyen nganh. 

Dieu 4. Nguyen tac cung cap dich vu cong tnyc tuyen 

1. Tuan thu quy dinh phap lust ve giao dich dien tir, phap luSt bao ve bi 
mat nha ntrov; phap luSt chuyen nganh quy dinh thu tic hanh chinh thvc hien 
qua He thOng dich vv cong trvc tuyen. 

2. Quy trinh thvc hien thii tic hanh chinh ten He thing dich vi cong trtyc 
tuyen tuan thu theo quy trinh da quy dinh tai phap luSt chuyen nganh. 

3. Dam bao tinh chinh xac, khach quan, dAy du va kip th6i cua cac giao 
dich dien tur thvc hien qua He thOng dich vi cong trvc tuyen. 

Dieu 5. He thong dich vu cong trip tuyen 

1. He thong dich vi ding trvc tuyen bao gOrn: COng dich vi cong ttvc tuyen 
thvc hien tiep nhan, xir 15r va tra ket qua thin tic hanh chinh; cac co so.  du lieu, he 
thing cong nghe thong tin va cac he thing xir ly chuyen nganh co lien quan. 

2. He thOng dich vi cong trvc tuyen duoc tich hop tren Cing thong tin 
dien tir cua BO Tai nguyen va MOi truiyng. 

3. He thOng dich vi ding trvc tuyen hoat &Ong, cung cap dich vi theo tiled 
gian 24 	trong met ngay va 7 ngay trong met tuan. 

4. He thing dich vi cong trvc tuyen thvc hien viec tiep than va phan hOi 
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thong tin khai theo the dQ to dOng tai to chirc, ca nhan va tui cac he th8ng xir 1S,  
chuyen nganh. 

Dieu 6. Clic giao dich dien Ur' tren Hg thong dich vy cong trirc tuyen 

1. Khai, nhan va phan hen thong tin ve viec xir 1S,  hO so thu tuc hanh chinh 
cua to chirc, ca nhan. 

2. Tiap nhan, trao dei, chuyen thong tin, hi') sa thu tic hanh chinh tai he 
thOng xir 15,  chuyen nganh. 

3. Nhan kat qua xir 13",  tir cac co quan thyc hien thii tic hanh chinh, he 
th6ng xir 15,  chuyen nganh tai He thong dich vy cong tryc tuyen. 

4. Cung cap tinh trang thyc hien, tra ket qua thil tic hanh chinh cho to 
chirc, ca nhan teen He thteg dich vi cong troc tuyen. 

5. Giao dich qua dich vy gia tri giasting (tin nhan, mang xa hOi...) teen co 
soy thOa thuan, tao dieu kien thuan lon cho to chirc, ca nhan thuc hien dich vi 
cong tryc tuyen. 

Dieu 7. HO so. Minh chinh tryc tuyen 

1. HO so hanh chinh troc tuyen gom cac chimg tir dien ter, tai lieu kern 
theo doi von timg thu tic hanh chinh theo quy dinh cua phap luat chuyen nganh 
duai hinh thirc chimg tix dien ter chuyen doi tix chung tix giay. 

2. Chimg tix dien tir la thong tin khai, kat qua xir 1Sr, thong bao dugc tao 
ra, giri di, nhan va km trit bang phucmg tien dien ter de thuc hien cac thu tic 
hanh chinh: 

a) ThOng tin khai du6i hinh thirc: don, clang 4 de thyc hien thil tic 
hanh chinh; 

b) Thong bao ten He thOng dich vy cong troc tuyen: flap nhan (chip 
nhan/tir ch6i/you cau sua dOi, b8 sung) thong tin khai bao; 

c) Kat qua dm co quan thyc hien va quyat dinh dm cap có than' quyen: 
quy& dinh cap phep, giay phep, gi'Ay chang nhan, xac nhan hoac k'et qua xir 151 
khac doi vai the' tic hanh chinh. 

3. Chirng tir dien tit va gia tri phap 1ST 

a) Chang tir dien to phai k5,  bang chit kS,  s8 do to chirc cung cap dich vy 
chimg thyc chit ky so hop phap cap theo quy dinh cua phap luat ve chit IcSi so; 

b) Chung tix dien ter có gia tri tucmg ducmg chimg tir giay; 
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c) Chimg tit dien tir phai duce lap, dap *rig yeu c'au quy dinh cua phap 
luSt chuyen nganh; 

d) Chimg tir dien tir phai bao dam tin cSy ve tinh town yen cila thong tin tir 
thai diem thong tin duac khoi tao va phai bao dam truy cap, sir dung ducyc dtroi 
Bang hoan chinh; 

d) Viec giri, nhan, luu ter va gia tri phap ly aim chimg tix dien tir' dugc 
thuc hien theo quy dinh phap lust ve giao dich dien tirva cac quy dinh phap luSt 
co lien quan; 

e) Viec tao lip, chuyen doi ho sa hanh chinh true tuyen tir ho sa lath 
chinh gidy va nguqc lai dirge thuc hien theo quy dinh phap lust ve giao dich 
dien to va phap lust chuyen nganh. 

4. Ket qua thuc hien thu tic hanh chinh la chimg tir gidy, chimg tir dien tir 
hoc bao gom Ca chimg tir giAy va chirng tir dien tir. Viec tra ket qua bAng chiing 
tir dien tir' duqc ap dung phu hap vai kha n'ang va dieu kien thuc to cua ca quan 
thuc hien va to chuc, ca nhan tham gia dich vu cong true tuyen. 

Chuang II 
CLING CAP, SIT DUNG DICH VV CONG TRV'C TUYEN 

Dieu 8. Tyo 14p, thay di thOng tin tai khoan thirc hi§n dich vu cong 
trirc tuyen 

1. TO chirc, ca than thuc hien tao lap tai khoan sir' dung He thong dich vi 
cong true tuyen theo quy dinh sau: 

a) TO chirc, ca nhan nhOp day du thong tin theo yeu cAu ten M thong 
dich vu cong true tuyen tai dia chi: dvdtmonre.govivn. 

b) He thOng dich vi cong true tuyen thong bao tai khoan truy nh4p ban 
du qua he thOng, thu dien tir hoc tin nhan teen di@i thoai theo clang 14T cua to 
chirc, ca nhan. 

c) TO chirc, ca nhan sir ding tai khoan duot cap a truy nh4p M thong 
dich vi cong truc tuyen. 

2. TnrOng hap to chirc, ca than da có tai khoan, thi su dung tai khoan do 
de truy nhap He thOng dich vi cong true tuyen. 

3. Viec thay di thong tin tai khoan thuc hien dich vi cong true tuye'n 
trong cac truong hap sau: 

a) Co su thay dOi cac thong tin d'ang 1c5/ cua tai khoan; 
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b) Yeu cau cua He thong dich vu cong true tuyen. 

Dieu 9. Khai thong tin ha so' hanh chinh trwc tuyen 

1. Sau khi ducic cap tai khoan, to chirc, ca nhan truy nhap He thong dich 
vu cong true tuyen, khai va giri ha so hanh chinh true tuyen hoac sirs dai, ba 
sung thong tin khai, ha so hanh chinh true tuyen. 

2. Doi von dich vu cong true tuyen mac dO 4: to chdc, ca nhan that hiOn 
viec thanh town phi, le phi (neu co) ten He thong dich vu cong true tuyen va 
duqc cung cap chimg tix da nOp phi, le, phi theo quy dinh phap luat. 

3. To chirc, ca nhan sir dung He thong dich vu cong true tuyen c6 trach 
nhiem xuat trinh ho so thu tuc hanh chinh (ban goc hoac ban chinh hoac ban sao 
c6 chimg that) theo quy dinh cua phap luat chuyen ngenh khi c6 you eau kiem 
tra, doi chieu. 

Dieu 10. Sira cloi, bo sung thOng tin ha so' himh chinh trwc tuyen 

1. Viec sira dai, ba sung thong tin ha so hanh chinh true tuyen that hien 
khi co su thay doi cua ho so hoac theo yeu eau cua co quan thvc hien thit tuc 
hanh chinh. 

2. Hirsh thirc sira doi, b6 sung thong tin ha so hanh chinh true tuyen nhu sau: 

a) Sim dai, ba sung true tiep tren He thong dich vu cong true tuyen; 

b) Tao lap thong tin khai theo cac tieu chi, dinh clang cua cac bieu mau 
cua thin tuc hanh chinh da quy dinh va giri den co quan that hien thil tuc 
hanh chinh. 

Dieu 11. Xir 1ST, thAm dinh ha so.  hanh chinh true tuyen 

1. Sau khi nhan dugc ho so hanh chinh true turen, car quan that hien thu 
tuc bath chinh phan hal tinh day du va h9p le dm ha sa cho to chirc, ca nhan. 
Truimg h9p ha so chua day du, h9p le, to chuc, ca nhan c6 trach nhiem ba sung 
day du. theo quy dinh cua phap luat chuyen nganh. 

2. Sau khi nhan ha so hanh chinh true tuyen day du va h9p le, co quan 
that hien thu tuc hanh chinh that hien xtr 1S7', than' dinh ha so theo quy dinh cua 
phap luat chuyen nganh va thong bao tinh tang, ket qua thvc hien thil tuc hanh 
chinh cho to chirc, ca nhan. 

3. Thai gian xU ly, tham dinh ha so hanh chinh true tuyen that hien theo 
quy dinh cua phap luat chuyen nganh. 

• 


