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VAN BAN QUY PHAM PHAP LUAT
BO GIAO DUC VA PAO TAO

BO GIAODUC VADPAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
Dac lap - Tu do - Hanh phiic

Sé: 33/2018/TT-BGDBT Ha N¢i, ngay 26 thang 12 nam 2018

THONG TU
Huéng din cong tac xi héi trong truéng hoc

Can cir Ludt Tré em ngay 05 thang 4 ndm 2016;

Cdn cir Lugt Gido duc ngdy 14 thang 6 ndm 2005; Ludt sira doi, bo sung mét
s0 diéu ciia Ludt gido duc ngay 25 thang 11 ndm 2009;

Céin cir Nghi dinh s6 123/2016/ND-CP ngay 01 théng 9 ndm 2016 ciia Chinh
phii quy dinh chirc ndng, nhiém vu, quyén han va co cdu t6 chirc ciia B9, co quan
ngang Bo;

Cdn cir Nghi dinh s6 69/2017/ND-CP ngdy 25 thang 5 ndm 2017 ciia Chinh
phil quy dinh chirc ndng, nhiém vu, quyén han va co cdu té chirc ciia B6 Gido duc
va Pao tao;

Cdn cir Nghi dinh s6 80/2017/ND-CP ngay 17 thang 7 ndm 2017 ciia Chinh
phii quy dinh vé méi trromg gido duc an toan, lanh manh, than thién, phong, chong
bao luc hoc dwong;

Céin cir Quyét dinh s6 32/2010/0P-TTg ngay 25 thang 3 ndm 2010 ciia Thil tuéng
Chinh phii phé duyét Dé dn phat trién nghé céng tdc xa héi giai doan 2010 - 2020;

Theo dé nghi cita Vu truéng Vu Gido duc Chinh tri va Cong tdc hoc sinh,
sinh vién,

B truéng Bé Gido duc va Pdo tao ban hanh Théng tu hudmg din céng tdc xd
héi trong truong hoc.

Dié¢u 1. Pham vi diéu chinh va doi twong ap dung

1. Thong tu nay hudéng din vé nguyén tic, ndi dung va trach nhiém thuc hién
cong tac xa hoi trong trurdng hoc.

2. Thong tw ndy ap dung d6i véi co s& gido duc mim non, co s& gido duc phd
thng, trung tdm gido duc nghé nghiép - gido duc thudng xuyén, truong chuyén biét,
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co 8@ giao duc co vbn dAu tu nudc ngoai hodc lién két dao tao véi nude ngoal tai
Viét Nam c6 ngudi hoc dudi 18 tudi (sau ddy goi chung 1 co sé gido duc); cac co
quan, tb chirc va c4 nhén cé lién quan.

Diéu 2. Muc dich ciia cong tac xa hdi trong truong hoc

1. Nang cao kién thirc va k¥ ning d& ngudi hoc tu gidi quyét céc kho khin,
cang thsamg, khing hoang tam thon vé tim ly, phat huy tiém nang, nang luc hoc tap
cla ban than. Bao vé ngudi hoc trudc nguy co bi xam hai, bi bao luc, phong tranh
cac t€ nan x4 hoi, han ché tinh trang nguoi hoc bo hoc, vi pham phap luat.

2. Nang cao nhéan thirc, k¥ ning cla cha me hodc nguol giam hé clia ngudi hoc
trong viéc hiéu, chia sé, dong hanh cing ngudi hoc. HO tro can bd quén Iy, gio
vién va nhan vién trong co s¢ gido duc ning cao kién thirc, k¥ ning vé cong tac xa
hoi trong trurdng hoc.

3. K&t ndi ngudn lyc tir cong dong tham gia, phoi hop cing co s& gido duc thic
d4y hoat ddng cong tac x3 hdi trong truémg hoc.

Dié¢u 3. Nguyén tic thuc hién cong tic xa hdi trong trudmg hoc

1. Giit bi mat cac thong tin ca nhan cla ngudi hoc, truong hop chia sé thong
tin phai thuc hién theo quy dinh cta phap luat.

2. Tén trong cac dic diém riéng biét, tinh cach, phim chit, hoan canh ca nhin
ctia nguol hoc, dit ngudol hoc vao vi tri trung tdm cta cac hoat dong trg giap.

3. Ling nghe ¥ kién ctia ngudi hoc vé tao co hdi dé ngudi hoc tham gia t61 da
véo viée thao luan céc gidi phap dbi véi nhimg van dé ciia ban thin.

4. Bao dam mo1 quyét dinh dua ra déu c6 su can nhic k¥ ludng vi loi ich tot nhét
cua nguo1 hoc nhung khéng xam pham quyén, lon ich hop phap cua ngudn khac.

5. Bao dam moi quan hé binh ding, khach quan, chuin muc gitta nguoi hoc
vo1 nguol tham gia cOng tac x3 hoi trong truong hoc.

Diéu 4. Noi dung cong tac xi héi trong truomg hoc

1. Phat hién cac nguy co trong va ngoai co s& gido duc ¢6 anh hudng tiéu cuc
dén ngudi hoc; phat hién céc vu viéc lién quan dén ngudi hoc ¢ hoan canh dic
biét, b1 xam hai, c¢6 hanh vi bao luc, bé hoc, vi pham phap luat.

2. T6 chirc cac hoat dong phong ngira, han ché nguy co nguoi hoc roi vao hoan
canh dic biét, b1 xam hai, b1 bao Iuc, bd hoc, vi pham phap luét.

3. Thuc hién quy trinh can thiép, trg giap dbi véi ngudl hoc ¢6 hoan canh dic
biét, b1 xam hai, b1 bao luc, bo hoc, vi pham phap luat.
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4. Phéi hop vo1 gia dinh, chinh quyén dia phuong va cac don vi cung cép dich vu
cong tac x3 hoi tai cong di‘mg, thuc hién viéc can thiép, tro giap déi véi nguoi hoc can
can thiép, tro giap khén cép hodc gido vién, ngudi hoc ¢6 nhu ciu can thiép, hd tro.

5. T4 chirc cac hoat dong hd tro phat trién, hoa nhap cong dong cho ngudi hoc
sau can thi€p hoac nguoi hoc, giao vién, phu huynh co nhu cau hd trg phat trién,
hoa nhép cong dong.

Piéu 5. Ra soat, phat hién nguy co

1. Ra so4t, nim bit thong tin, tAm tw, nguyén vong, hoan canh gia dinh va céc
hién tuong bat thuong ciia ngudi hoc. Cha dong phat hién ngudi hoc ¢6 hoan cénh
dic biét, co nguy co roi vao hoan canh dic biét, nghi hoc thuong xuyén, c6 nguy
co bd hoc, b1 xam hai, b1 bao luc, vi pham phap luét.

2. Thiét lap hé thong tiép nhan théng tin clia co s& gido duc nhu hom thu
g6p ¥, dudng diy néng hodc céc hinh thirc st dung cong nghé thong tin dé tiép
nhan cac vu viéc c6 nguy co gay tén hai dén nguoi hoc.

Pieu 6. Phong ngira

1. Tuyén truyén, phd bién, canh bao va hudéng din ngudi hoc vé céc tinh hudng,
nguy co ro1 vao hoan canh dic biét, bi xam hai, b1 bao luc, bé hoc, vi pham phap
luat. Tich cuc phdi hop véi céc co quan béo chi, phat thanh, truyén hinh va cic
phuong tién thong tin dai ching dé tuyén truyén, van dong cdng dong, x3 hdi kip
thoi phan anh thong tin vé cac vu viéc lién quan dén ngudi hoc va tham gia xay
dung moi truong truong hoc an toan, lanh manh.

2. Hudng dan ngudi hoe, cha me hodc ngudi giam hd ctia ngudi hoce, gido vién,
can bd quan 1y co s& giao duc sir dung cac dich vu hd tro tir co sé giao duc, Téng
dai dién thoai Quéc gia bdo vé tré em theo sb 111, Trung tam cong tac xa hod1 cac
cfip hodc cac don vi cung c:’ip dich vu cong tac xa hi ta1 cong drf‘mg.

3. Cung ce"ip thong tin, ta1 liéu, trang b1 cho cha me hodc nguotl giam hé cua
nguol hoc, gido vién cac kién thirc, k¥ ning, phuong phap phat hién cac truong
hop nguol hoc c6 nguy co ro1 vao hoan canh dic biét, nguy co bd hoc, b1 cing
théng, khing hoang, nguy co b1 xam hai, bi bao luc va trach nhiém thong bao, phéi
hop giai quyét cing co sé giao duc.

Diéu 7. Can thiép, tro giap

1. Tiép nhén théng bao vi danh gis ban diu

a) Gi4o vién, nhan vién duoc phan céng lam diu méi tham muwu trién khai
cbng tac x3 hoi trong trudng hoc tiép nhéan théng bao va danh gia ban dau vé nhu
cAu hd tro cla nguoi hoc;
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Lap bao cao tiép nhin théng tin chi tiét theo MAu s 01 ban hianh kém theo
Thong tu nay.

b) Gido vién, nhan vién dwoc phin céng lam ddu mdi tham muu trién khai
cbng tac x3 hoi trong trudmg hoc trao dbi, liy v kién ctia ngudi hoc va cac dbi
twong lién quan dé x4c minh lai théng tin vu viéc. Dénh gi4 toan dién nhu ciu cin
hd tro cla nguoi hoc dya trén mirc d6 va nguy co b1 t5n hai;

Lip béo cdo danh gis mirc dd, nguy co ton hai va nhu ciu clia ngudi hoc chi
tiét theo MAu s6 02 ban hanh kém theo Théng tu nay.

¢) Chi dinh phuong an can thiép, tro giup

Cin ctr két qua x4c minh va danh gis nhu cau ctia ngudi hoc, Thii truéng co s&
gi4o duc quyét dinh phwong an can thiép, tro giup d6i véi ngudi hoc.

2. D1 véi trudmg hop can thiép, tro gilip tai co s gido duc

a) Gi4o vién, nhan vién duoc phin cong lam diu mdi tham muu trién khai
cong tac x4 hoi trong truong hoc xiy dung ké hoach can thiép, tro gitp dua trén
két qua danh gia toan dién vé vu viéc hodc nhu cAu cla nguol hoc, xac dinh muc
tiéu va cac hoat dong can thiép, trg giip nguoi hoc;

Lap ké hoach can thiép tro gitp ngudi hoc trong co s& gido duc theo Mau sb 03
ban hanh keém theo Thong tu nay.

b) Phé duyét Ké hoach can thiép tro gitp

Sau khi nhan duoc Ké hoach can thiép, trg giap nguot hoc, Tha trudng co s&
giao duc co trach nhiém phé duyét trong thoi han khong qua 03 ngay lam viéc.

¢) Thuc hién K& hoach can thiép, tro giap nguoi hoc

Gi4o vién, nhan vién duoc phén cdng 1am déu mdi tham muu trién khai céng
tac xd hoi trong truong hoc chii tri, phdi hop véi ngudi hoc, gia dinh ngudi hoc va
cac bén lién quan thuc hién hoat dong can thiép, tro giap nguoi hoc theo Ké hoach
duge Thu trudng co s& giao duc phé duyét. Theo déi, giam sat viéc thuc hién cac
hoat dong can thi€p, trg giup va kip thoi diéu chinh cic hoat dong can thiép, tro
gitip néu can thiét.

d) Ra soat, danh gia nguy co sau can thiép, tro gilp nguoi hoc

Gido vién, nhan vién dwoc phan céng lam diu médi tham muru trién khai cong
tac x4 hoi trong truong hoc danh gia tinh trang va nguy co ngudi hoc bi ton hai sau
can thiép tro giup, dwa ra cic nhin dinh, két luin v2 tinh trang hién tai clia ngudi
hoc va nguy co by t6n hai sau khi thuc hién céc bién phép can thiép, trg gilip. Bao cado
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ra soat, danh gia tinh trang cia nguoi hoc sau can thi€p, trg giup theo Mau sé 04
ban hanh kém theo Thong tu nay;

Trudng hop ngudi hoc khdng con ton hai hodc nguy co bi ton hai thi bao céo
Thi trudng co s& gido duc dé két thiic quy trinh can thiép, tro gitp;

Truong hop nguot hoc van con tdn hai hoic nguy co bi tén hai, tiép tuc thuc
hién can thiép, tr¢ giap hoic lap ké hoach can thiép, trg giap mai, phu hop véi tinh
trang cuia nguoi hoc.

3. Doi véi trudng hop can thiép, tro gitp tai cong dong

a) Truong hop ngudi hoc bi xam hai, bi bao luc hodc cac vu viéc khac co mirc
d6 phirc tap vuot qua kha ning can thiép, hd tro cla co s& gido duc

Co s& gido duc thuc hién chuyén, giri dén mét trong céc co quan sau: Uy ban
nhén dén cap x3; Tong dai dién thoai Qudc gia bao vé tré em theo s6 111; Co quan
Cong an cép x, Co quan Lao dong - Thuong binh va X3 hoi cap huyén; Trung
tAm cong tac x& hoi cap tinh, thanh pho hodc cic Trung tim cung cip dich vu cdng
tac x3 hoi cép quén, huyén tai dia phuong;

Co s& gido duc lién hé truc tiép véi Tong dai dién thoai Qudc gia bao vé tré em
theo s6 111 dé duoc hudng din hodc c6 Céng vin chuyén, gl vu viée clia ngudi
hoc dén céc co quan lién quan trong thoi han khong qua 12 gio lam viée ké tir khi
nhan duoc thong bao;

Gido vién, nhén vién duoc phén cong lam dau moi tham muu trién khai c6ng
tac x4 hoi trong trudng hoc phoi hop voi don vi tiép nhén ngudi hoc dé hd tro, theo
ddi, gidm st qua trinh tiép nhén, can thiép, tro gitip bao ddm phu hop véi nhu ciu
ctia nguoi hoc.

b) Truong hop ngudi hoc bé hoc hoic ¢6 nguy co bd hoc do van dé vin héa,
ton gido, di cw, hoan canh kinh té gia dinh khé khan vuot qué kha ning hd tro cla
co s& giao duc

Co s gido duc théng bao tryc tiép hoic bédo cdo bing vin ban dén Uy ban
nhan dan cép xa noi nguol hoc cu tra dé hd tro, van dong nguol hoc trd lai truong
hoic co giai phap quan ly tai dia phuong.

Diéu 8. H3 tro phat trién

1. Gi4o vién, nhan vién duoc phan céng lam diu médi tham muu trién khai
cong tac xa ho1 trong trudng hoc

a) Phébi hop vdn gido vién, can bo bao vé tré em cép x4 h3 tro nguoi hoc sau
khi két thic quy trinh can thiép, tro gitip dwoc tham gia mét cich binh ding céc
hoat dong ta1 co s& gido duc va cong déng;
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