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The following Act was passed by Parliament on 6 August 2019 and assented to by the
President on 29 August 2019:—

POINT-TO-POINT PASSENGER
TRANSPORT INDUSTRY ACT 2019

(No. 20 of 2019)

ARRANGEMENT OF SECTIONS

PART 1

PRELIMINARY

Section

1. Short title and commencement
2. General interpretation
3. Meaning of “street-hail service” and associated terms
4. Meaning of “ride-hail service” and associated terms
5. Purposes of Act
6. Application of Act



Section

7. Administration of Act
8. Authorised officers

PART 2

UNAUTHORISED ACTIVITIES

9. Unauthorised provision of street-hail services
10. Unauthorised provision of ride-hail services
11. Accepting booking from unauthorised ride-hail service provider

PART 3

STREET-HAIL SERVICES

12. Application for or to renew street-hail service licences
13. Grant of street-hail service licences
14. Periodic fee for licence and licence validity
15. Conditions of street-hail service licences
16. Modifying conditions of street-hail service licence
17. Restriction on transfer and surrender of street-hail service

licence

PART 4

RIDE-HAIL SERVICES

Division 1 — Licensed ride-hail service provider

18. Application for or to renew ride-hail service licence
19. Grant of ride-hail service licence
20. Periodic fee for licence and licence validity
21. Conditions of ride-hail service licences
22. Modifying conditions of ride-hail service licence
23. Restriction on transfer and surrender of ride-hail service licence

Division 2 — Exempt ride-hail service operator

24. Exempt ride-hail service operator does not need licence
25. Conditions applicable to exempt ride-hail service operator
26. Variation and revocation of order
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PART 5

BUSINESS OPERATION REQUIREMENTS

Division 1 — Management controls and record keeping

Section

27. Change in management of licensee
28. Accounts and statements
29. Record keeping and giving information

Division 2 — Codes of practice and Directions

30. Codes of practice for licensees
31. Directions affecting licensees

Division 3 — Emergency directives

32. Emergency directives
33. How emergency directive is given
34. General duty to comply with emergency directives

PART 6

ENFORCEMENT

Division 1 — Regulatory action

35. Suspension or revocation, etc., of licence
36. Proceedings for regulatory action

Division 2 — Enforcement powers

37. Purpose for which enforcement powers are exercisable by
authorised officers

38. Powers of entry, etc., at premises
39. Powers in relation to motor vehicles
40. Power to obtain information
41. Offences
42. Composition of offences

PART 7

APPEALS

43. Interpretation of this Part
44. Appeal to Minister
45. Designation of others to hear appeals
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PART 8

MISCELLANEOUS

Section

46. Interface with other laws
47. Recovery of fees and penalties
48. Offences by corporations
49. Offences by unincorporated associations or partnerships
50. Jurisdiction of courts
51. Service of documents
52. General exemption
53. Regulations
54. Presentation to Parliament

PART 9

CONSEQUENTIAL AND RELATED
AMENDMENTS TO OTHER ACTS

Division 1 — Income Tax Act

55. Consequential amendments to Income Tax Act

Division 2 — Land Transport Authority of Singapore Act

56. Consequential and related amendments to Land Transport
Authority of Singapore Act

Division 3 — Motor Vehicles
(Third-Party Risks and Compensation) Act

57. Related amendment to Motor Vehicles (Third-Party Risks and
Compensation) Act

Division 4 — Public Transport Council Act

58. Related amendments to Public Transport Council Act
59. Related amendments on fare pricing policies
60. Related amendments to penalty fee for bus or train fare evasion

Division 5 — Road Traffic Act

61. Consequential amendments to Road Traffic Act
62. Related amendments about public service vehicles
63. Related amendments about taxi service operators
64. Related amendment about fares of public service vehicles
65. Related amendments about private hire car booking service

operators
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Section

66. Related amendments on autonomous motor vehicles

Division 6 — Third-Party Taxi Booking
Service Providers Act 2015

67. Related amendments and repeal

PART 10

SAVING AND TRANSITIONAL ARRANGEMENTS

68. Saving and transitional provisions
The Schedule — Saving and transitional provisions
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