
THE STATUTES OF THE REPUBLIC OF SINGAPORE

CONSUMER PROTECTION
(FAIR TRADING) ACT 2003

2020 REVISED EDITION

This revised edition incorporates all amendments up to and
including 1 December 2021 and comes into operation on 31 December 2021.

Prepared and Published by

THE LAW REVISION COMMISSION
UNDER THE AUTHORITY OF

THE REVISED EDITION OF THE LAWS ACT 1983





Consumer Protection
(Fair Trading) Act 2003

ARRANGEMENT OF SECTIONS

PART 1

PRELIMINARY

Section

1. Short title
2. Interpretation

PART 2

UNFAIR PRACTICES

3. Application of Part
4. Meaning of unfair practice
5. Circumstances surrounding unfair practice
6. Consumer’s right to sue for unfair practice
7. Jurisdiction and powers of courts
8. Voluntary compliance agreement
9. Declaration or injunction
10. Injunction against person from knowingly abetting, aiding,

permitting or procuring supplier to engage in unfair practice
11. Right to cancel certain contracts within cancellation period
12. Limitation period

PART 3

ADDITIONAL CONSUMER RIGHTS IN
RESPECT OF NON-CONFORMING GOODS

13. Interpretation of this Part
14. Application of this Part
15. Repair or replacement of goods
16. Reduction in amount to be paid or rescission of contract
17. Relation to other remedies, etc.
18. Powers of court

31.12.2021

1

2020 Ed.



PART 3A

INVESTIGATION POWERS

Section

19. Power to investigate
20. Power to require documents, articles or information
21. Power to enter premises without warrant
22. Power to enter premises under warrant
23. Post-seizure procedure
24. Power to require evidence as to identity
25. Power to examine, secure attendance, etc.
26. Self-incrimination and savings for professional legal advisers

PART 3B

OFFENCES

27. Refusal to provide information, etc.
28. Destroying or falsifying documents
29. False or misleading information
30. Obstructing officer of Commission, etc.
31. No costs or damages or other relief arising from seizure

recoverable unless seizure without reasonable or probable cause
32. Offences by corporations
33. Offences by unincorporated associations or partnerships
34. Composition of offences

PART 4

GENERAL

35. No contracting out
36. Rights transferred
37. Preservation of other rights or remedies
38. Exemption from liability for publishers
39. Parol evidence rule abolished
40. Interpretation of documents
41. Burden of proof
42. Amendment of Schedules
43. Regulations
44. Saving and transitional provisions

First Schedule — Excluded transactions in relation to
consumer transactions

Second Schedule

Consumer Protection
(Fair Trading) Act 20032 2020 Ed.



Section

Third Schedule — [Repealed]
Fourth Schedule — Modifications to provisions of Limitation

Act 1959
Fifth Schedule — Events to be notified to commission

An Act to protect consumers against unfair practices and to give
consumers additional rights in respect of goods that do not conform
to contract, and for matters connected therewith.

[7/2012]

[1 March 2004]

PART 1

PRELIMINARY
[7/2012]

Short title

1. This Act is the Consumer Protection (Fair Trading) Act 2003.

Interpretation

2.—(1) In this Act, unless the context otherwise requires —

“chief executive” means the chief executive of the Commission
and includes any person acting in that capacity;

“Commission” means the Competition and Consumer
Commission of Singapore established by section 3 of the
Competition Act 2004;

“consumer” means an individual who, otherwise than
exclusively in the course of business —

(a) receives or has the right to receive goods or services
from a supplier; or

(b) has a legal obligation to pay a supplier for goods or
services that have been or are to be supplied to
another individual;
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