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[ POEA MEMORANDUM CIRCULAR NO. 04, S. OF
2010, January 28, 2010 ]

GUIDELINES ON THE RECRUITMENT AND DEPLOYMENT OF
FILIPINO AU PAIRS TO SWITZERLAND

In line with the Administration’s thrust to ensure the welfare of overseas Filipino
workers and promote their employment, the following guidelines shall govern the
registration of Swiss principals hiring Filipino au pairs and the processing of au pair
contracts and issuance of the POEA exit clearance:

I. Coverage

This Circular shall apply to Swiss principals and employers hiring Filipino au pairs
and Philippine recruitment agencies recruiting and deploying Filipino au pairs to
Switzerland.

II. Definitions of Terms

For purposes of these guidelines, the following terms shall mean:

a. Au pair - a French term, which means “on par” or “equal to”, denoting
living on an equal basis in a reciprocal, caring relationship with the host
family and the children. An au pair is typically a young woman and
sometimes a young man from a foreign country who chooses to help look
after the children of a host family and provide light housekeeping.

 

b. Employer - shall refer to the family that the Au Pair will be living with
for the duration of the contract.

c. Principal - shall refer to a foreign person, partnership, or corporation
hiring Filipino Au Pairs through a licensed Philippine recruitment agency.

III. Pre-Qualification and Verification of Swiss Principals by the POLO

1. Pre-Qualification of Principals. All Swiss principals (Swiss agencies) wishing to hire
Filipino au pairs shall undergo pre-qualification at the Philippine Overseas Labor
Office (POLO). The following documents shall be required for pre-qualification:

a. License or authority of the Swiss principal to engage in the
recruitment of foreign/Filipino au pairs issued by the appropriate Swiss
authorities. b. Undertaking from the Swiss principal on the following:

 
It shall conduct actual visitation to the home of the Swiss employer
prior to hiring an au pair for said employer;
It shall conduct follow-up visits to host families and shall provide
the POLO with report on the condition of the au pair upon request;



It shall provide orientation to the employer on Philippine culture
prior to arrival of the au pair;
It shall recruit Filipino au pairs only in the Philippines and not from
third countries;
It shall maintain a 24-hour help hotline for au pairs;
It shall meet the au pair upon arrival in Switzerland, conduct
appropriate orientation and bring the au pair to her employer;
It shall assist in resolving all employer - au pair disputes;
It shall assist the employer secure the appropriate work permit
or permit to stay in Switzerland for the au pair;
It shall ensure the provision to the au pair of free airfare to and
from the Philippines;
It shall not charge any recruitment or placement fee from the au
pair whether in the Philippines or at the worksite;
It shall ensure that the terms and conditions of the au pair contract
is followed in accordance with Swiss regulations;
It shall ensure that the au pair is sent to a language school per
Swiss regulations;
It shall maintain a database on au pairs and their employers;
It shall ensure the psychological and moral fitness of the would be
employers;
It shall provide Philippine agencies with basic personal information
(with recent picture ) of would be employers solely for
documentation purposes
It shall not accept any fee from its Philippine agency.
It shall provide free counseling to the au pair, as necessary.

2. Verification of Recruitment Documents of Pre-Qualified Principals. The POLO shall
verify the following documents of pre-qualified principals and employers:

 

a. For registration of Principals at POEA:

Special Power of Attorney (SPA) of the principal to the Philippine
licensed recruitment agency.
Au Pair Request of the principal indicating the salary and number of
au pairs requested, addressed to the Philippine recruitment agency;

 Master Au Pair Contract (in English)

b. For processing of employment contracts and issuance of POEA exit
clearance:

Individual au pair contract signed by the employer with the name of
the au pair indicated;
Document from the Swiss employer authorizing the Swiss principal
to recruit an au pair

IV. Registration of Swiss Principals Hiring Au Pairs at POEA

1. Initial Registration. All recruitment documents shall be submitted to the POEA
through the Philippine licensed recruitment agency for evaluation/registration of the
principal. The documentary requirements for registration, duly verified by the
Philippine Overseas Labor Office (POLO) in Geneva are as follows:



a. Special Power of Attorney (SPA) of the principal to the Philippine
licensed recruitment agency.

b. Au Pair Request of the principal indicating the salary and number of au
pairs requested, addressed to the Philippine recruitment agency;

c. Copy of the business license or commercial registration of the Swiss
principal. 

 

d. Master au pair contract.
 

  
 2. Validity of Registration. The registration of the principal shall have a maximum

validity of four (4) years, unless sooner revoked or cancelled by the POEA on any of
the following grounds:

a. Expiration of the principal’s business license.

b. Upon written mutual agreement by the parties to pre-terminate the
Agreement.

c. False documentation or misrepresentation in connection with the
application for registration.

d. Final judgment in a disciplinary action against the foreign principal;

e. Cancellation of license of the local agency.

3. Transfer of Registration. So as not to prejudice the employment of the workers, a
Principal may transfer its registration to another local agency on any of the following
grounds:

 

a. Cancellation of license of its local Philippine agency;

b. Suspension of license of its local Philippine agency;

c. Delisting or expiration of license of its local Philippine agency; or

d. Termination of recruitment agreement or SPA with its local Philippine
agency. The POEA may transfer the registration upon submission of proof
of 15-day notice of pre-termination and settlement of account with the
local agency. Provided that 15-day notice has been served to its existing
recruitment agency and all accounts have been settled with the Philippine
agency.

4. Renewal of Registration. The registration of the principal shall be renewed upon
the request of the local agency partner provided that the documents required for
initial registration are still valid. Otherwise, a confirmation of renewal and valid
documents shall be required from the principal.

5. Approval of Additional Au Pair Request. Additional au-pair requests addressed to
the Philippine recruitment agency shall be approved only if duly verified by the
POLO and indicates the salary and number of au pairs to be hired.


