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The way forward is clear

“User participation is vital. Being lis-
tened to confirms that you are worth
something. That has both an intrin-
sic value and a therapeutic value. If
patients are allowed to influence their
own treatment, it confirms that they
are people with knowledge, under-
standing and a voice.”

These are the words of Dorte Gytri, after
her experiences as a patient receiving
mental health care. This is what we are
aiming for. We have a shared vision
in the health service. We want to cre-
ate a patient-centred health service.
Achieving this will require a great deal
of effort. It is a responsibility that is
shared by many.

In this second National Health and
Hospital Plan, we show how we will
develop a patient-centred health
service over the next four years. And
what we need to do to achieve it. One
of the main features is the establish-
ment of 19 healthcare communities
(helsefellesskap) in which hospitals and
municipalities will improve the way they
work together in caring for our most
vulnerable patients. A variety of parties
have been involved in developing the
plan - patients, relatives, healthcare
personnel, hospitals, municipalities and
national health authorities.

| am looking forward to implementing
the plan together. Together, we will
take the next steps towards the target
of a patient-centred health service. The
way forward has never been clearer.”
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Bent Haie, Minister of Health and Care
Services



National Health and
Hospital Plan 2020-2023

The National Health and Hospital Plan 2020-2023 sets the direction for the develop-
ment of the specialist health service and the interaction with the municipal health
and care services during the period covered by the plan.

The aim is to achieve a sustainable, patient-centred health service. The patient’s
voice must be heard - not only when interacting with the people treating them, but
also in the development of health and care services. Patients should have equal
access to good-quality health services, no matter where they live. Patients and their
relatives should experience predictability, reassurance and continuity, and know
that professional help of high quality is readibly available - and how to access it.

We are a growing population, we are living to an older age and we expect more. This
makes it difficult to reconcile wishes and options within the limited resources at our
disposal. Limited access to healthcare personnel in particular will restrict the man-
ner in which we are able to accomplish tasks. A sustainable health service therefore
requires us to utilise the opportunities provided by technology, make maximum use
of the skills of our employees and accomplish tasks as efficiently as possible.

Share of the population
67 years and older.
Forecasted 2035.
National average: 20 percent

Share of the population
67 years and older.
National average: 15 percent

D 13-14percent (2 municipalities)
D 15-17 percent (30 municipalities)
I:l 18-20 percent (59 municipalities)
. 21 - 24 percent (135 municipalities)
. 25 - 41 percent (196 municipalities)

D 13- 14 percent (80 municipalities)
D 15-17 percent (105 municipalities)
[T 18- 20 percent (129 municipalities)
. 21-24 percent (94 municipalities)
. 25-41 percent (14 municipalities)
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This is the summary of the white paper containing the National Health and Hospital
Plan 2020-2023 (Meld. St 7 2019-2020). The summary describes the main aims in the
white paper, what the Government will do to achive them and provides examples to

illustrate the desired development of the healthcare service.



