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Interpretation (Part 7).
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ster’s approval.
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Refusal to investigate or further investigate complaints.

Restriction on type of recommendations complaints officers
may make and power to suspend implementation of
recommendations.

Adherence to complaint and review procedures to be con-
dition of arrangements with service providers.

Minister to make regulations for purposes of this Part.

Referral of complaints to Ombudsman or Ombudsman for
Children.
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Preservation of contracts, etc., and adaptation of references.
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Executive to prepare final annual report for specified bodies
and other dissolved bodies.
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